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1. INTRODUCTION 

On March 1,2012, Wide Voice, LLC (“Wide Voice’’ or “Applicant”) filed an application 
for a Certificate of Convenience and Necessity (“CC&N”) to provide resold long distance, resold 
local exchange, facilities-based local exchange and access telecommunications services on a 
statewide basis in Arizona. The Applicant petitioned the Arizona Corporation Commission 
(“ACC” or “Commission”) for a determination that its proposed services should be classified as 
competitive. 

On December 19, 2013, the Applicant filed an Amended application to include resold 
long distance telecommunications services to the list of services for which it is seeking a CC&N. 

Staffs review of this application addresses the overall fitness of the Applicant to receive 
a CC&N. Staffs analysis also considers whether the Applicant’s services should be classified as 
competitive, if the Applicant’s initid rates are just and reasonable and if approval of the 
Applicant’s CC&N should be conditioned. 

2. REQUESTED SERVICES 

Wide Voice’s CC&N application requested statewide authority to provide resold long 
distance, resold and facilities-based local exchange services and access telecommunications 
services. Staff reviewed the Applicant’s amended tariff that listed the proposed rates, charges, 
prices, terms and conditions for service to business customers. 

3. TECHNICAL CAPABILITY TO PROVIDE THE REQUESTED SERVICES 

Wide Voice is a privately held, foreign limited liability corporation organized under the 
laws of Nevada, headquartered in Las Vegas, Nevada. The Applicant requests the authority to 
provide resold long distance, resold and facilities-based basic local exchange services to business 
customers in Arizona. Wide Voice states that it will not have any employees located in Arizona. 

Wide Voice, LLC currently has authority in fourteen jurisdictions’ to operate as a 
facilities-based and resale provider of competitive local exchange services and interexchange 
services with pending applications in three states? The telecommunications experience of Wide 
Voice’s top executive is over 34 years. 

Based on the above information, Staff believes Wide Voice possesses the technical 
capabilities to provide the services it is requesting the authority to provide in Arizona. 

’ Cal i fha ,  Connecticut, Florida, Indiana, Kentucky, Massachusetts, Montana, Nevada, New York, North Dakota, 
Oregon, Pennsylvania, Texas, and Washington. 
Idaho, Maine, and New Hampshire. 
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4. FINANCIAL CAPABILITY TO PROVIDE THE REQUESTED SERVICES 

The Applicant provided financial statements for the twelve months ending December 3 1, 
201 1, and twelve months ending December 31,2012, pursuant to a protective agreement. The 
unaudited financial statements as of December 31, 2011, list total assets of $1,056,011; total 
equity of $685,236; and a net income of $1,404,949. The audited financial statements ending 
December 31,2012, list total assets of $1,604,861; total equity of $166,989; and a net income of 
$3,849,818. The Applicant did not provide notes related to the financial statements. 

5. ESTABLISHING RATES AND CHARGES 

The Applicant would initially provide service in areas where an incumbent local 
exchange carrier (“ILEC”), along with various competitive local exchange carriers (“CLECs”) 
and interexchange caniers are providing telephone service. Therefore, the Applicant would have 
to compete with those providers in order to obtain subscribers to its services. The Applicant 
would be a new entrant and would face competition €?om both an incumbent provider and other 
competitive providers in offerhg service to its potential customers. Therefore, the Applicant 
would generally not be able to exert market power. Thus, the competitive process should result 
in rates that are just and reasonable. 

Both an actual rate and a maximum rate may be listed for each competitive service 
offered. The rate charged for a service may not be less than the Applicant’s total service long- 
run incremental cost of providing the service pursuant to A.A.C. R14-2-1109. 

The rates proposed by this filing are for competitive services. In general, rates for 
competitive services are not set according to rate of return regulation. In response to section B-4 
of its amended application, as stated in Attachment E, the Applicant provided an estimated net 
book value or fair value rate base at the end of its first 12 months of operation of zero ($0). 

On December 30,2013, Wide Voice submitted amended Arizona Tariff Nos. 1 and 2 to 
support its application. Staff has reviewed these rates and believes they are comparable to the 
rates charged by CLECs, ILECs and major long distance carriers operating in the State of 
Arizona. The Applicant’s rates and charges are also comparable to the rates and charges the 
Applicant charges in other state jurisdictions. The rate to be ultimately charged by the Applicant 
will be heavily influenced by the market. Therefore, while Staff considered the fair value rate 
base information submitted by the Applicant, the fair value rate base information provided was 
not given substantial weight in this analysis. 

6. LOCAL EXCHANGE CARRIER SPECIFIC ISSUES 

Issues related to the provision of Local Exchange service are discussed below. 
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6.1 Number Portability 

Docket NO. T-20838A-12-0081 

The Commission has adopted rules to address number portability in a competitive 
telecommunications Services market. Local exchange competition may not be vigorous if 
customers, especially business customers, must change their telephone numbers to take 
advantage of a CLEC’s service offerings. Consistent with federal laws, federal rules and A.A.C. 
R14-2-1308(A), the Applicant shall make number portability available to facilitate the ability of 
a customer to switch between authorized local carriers within a given wire center without 
changing their telephone number and without impairment to quality, functionality, reliability or 
convenience of use. 

6.2 Provision OfBaSic Telephone Service And Universal Service 

The Commission has adopted rules to address universal telephone service in Arizona. 
A.A.C. R14-2-1204(A) indicates that all telecommunications service providers that interconnect 
into the public switched network shall provide funding for the Arizona Universal Service Fund 
(“AUSJ?”). The Applicant will make the necessary monthly payments required by A.A.C. R14- 
2-1204g3). 

6.3 Quality OfService 

In the competitive market that the Applicant wishes to enter, the Applicant generally will 
have no market power and will be forced to provide a satisfactory level of service or risk losing 
its customers. Therefore, Staff believes that the Applicant should be ordered to abide by the 
same quality of service standards that were approved by the Commission for Qwest Corporation 
d/b/a CenturyLink QC (“Qwest’’) in Docket No. T-0105lB-13-0199 (Decision No. 74208). 

6.4 Access To Alternative Local Exchange Service Providers 

Staff expects that there will be new entrant providers of local exchange service who will 
install the plant necessary to provide telephone service to, for example, a residential subdivision 
or an industrial park much like existing local exchange companies do today. There may be areas 
where the Applicant installs the only local exchange service facilities. In the interest of 
providing competitive alternatives to the Applicant’s local exchange service customers, Staff 
recommends that the Applicant be prohibited fiom baning access to alternative local exchange 
service providers who wish to serve such areas. This way, an alternative local exchange service 
provider may serve a customer if the customer so desires. Access to other providers should be 
provided pursuant to the provisions of the 1996 Telecommunications Act, the rules promulgated 
thereunder and Commission rules on interconnection and unbundling. 

6.5 911 Service 

The Commission has adopted rules to address 911 and E911 services in a competitive 
telecommunications Services market. The Applicant has certified that, in accordance with 
A.A.C. R14-2-1201(6Xd) and Federal Communications Commission 47 CFR Sections 64.3001 
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and 64.3002, it will provide all customers with 91 1 and E91 1 service, where available, or will 
coordinate with ILECs and emergency service providers to provide 91 1 and E91 1 service. 

6.6 Custom Local Area Signaling Services 

Consistent with past Commission decisions, the Applicant may offer Caller ID provided 
that per call and line blocking, with the capability to toggle between blocking and unblocking the 
transmission of the telephone number, are provided as options to which customers could 
subscribe with no charge. Also, Last Call Return service that will not return calls to telephone 
numbers that have the privacy indicator activated, indicating that the number has been blocked, 
must be offered. 

7. REvlEW OF COMPLAINT INFORMATION 

The Applicant states that it has neither had an application for service denied, nor had its 
authority to provide service revoked in any jurisdiction. Staff did not find any instances of 
denied applications or revocation of authority to provide service. The Applicant indicated in the 
application that neither it nor any of its officers, directors or partners have been or are currently 
involved in any formal or idormal complaint proceedings pending before any state or federal 
regulatory commission, administrative agency or law enforcement agency. Staff has found no 
instances of any formal or informal complaint proceedings pending before any state or federal 
regulatory commission, administrative agency or law enforcement agency involving the 
Applicant or any of its officers, directors or managers. 

The Applicant has currently been granted authority to provide service in fourteen other 
jurisdictions as discussed above. Staff contacted all fourteen other jurisdictions, of which ten3 
replied, to verify certification to provide service and to inquire about complaints. The ten 
jurisdictions advised that the Applicant was indeed authorized to provide service in their 
jurisdiction and that no complaints had been received about the Applicant. 

The Corporations Division has indicated that Wide Voice, LLC is in good standing. The 
Consumer Services Section reports no complaints have been filed in Arizona fiom January 1, 
2009 to March 9, 2012. A search of the Federal Communications Commission’s (“FCC”) 
website found that there have been no complaints against the Applicant. 

8. COMPETITIVE SERVICES ANALYSIS 

The Applicant has petitioned the Commission for a determination that the services it is 
seeking to provide should be classified as competitive. 

CaIifomia, Connecticut, Florida, Kentucky, Massachusetts, Nevada, New York, Oregon, Texas and Washington. 



CenturyLink and CLECs are the primary providers of local exchange service in 
CenturyLink’s Service territories. Independent ILECs are the primary providers 
of local exchange service in their service territories. 

8.1.4 The names and addresses of any alternative providers of the service that are 
also affiates of the Applicant, as defined in A.A.C. R14-2-801. 

Wide Voice does not have any affiliates that are alternative providers of local I 
~ 

~ exchange service in Arizona. 

8.1.5 The ability of alternative providers to make functionally equivalent or 
substitute services read@ available at competitive rates, terms and 
conditions. 
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8.1 Competitive Services Analysis For Local Exchange Services 

8.1.1 A description of the general economic conditions that exist which makes the 
relevant market for the service one that is competitive. 

The statewide local exchange market that the Applicant seeks to enter is one in 
which a number of CLECs have been authorized to provide local exchange 
service in areas previously served only by ILECs. At locations where ILECs 
provide local exchange service, the Applicant will be entering the market as an 
altemative provider of local exchange service and, as such, will have to compete 
with those existing companies in order to obtain customers. In areas where ILECs 
do not serve customers, the Applicant may have to convince developers to allow it 
to provide service to their developments. The areas served by CenturyLink that 
the Applicant seeks to enter are served by wireless carriers and Voice over the 
Intemet Protocol (“VoIP”) service providers. This may also be the case in areas 
served by independent ILECs. 

8.1.2 The number of alternative providers of the service. 

CenturyLink and various independent ILECs provide local exchange service in 
the State. CLECs and local exchange resellers are also providing local exchange 
service. The areas served by CenturyLink that the Applicant seeks to enter are 
served by wireless carriers and VoIP service providers. This may also be the case 
in portions of the independent ILECs’ service territories. 

8.13 The estimated market share held by each alternative provider of the service. 

ILECs have the ability to offer the same services that the Applicant has requested 
the authority to provide in their respective service territories. Similarly, many of 
the CLECs, local exchange service resellers, wireless carriers and VoIP service 
providers also offer substantially the same services. 
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8.1.6 Other indicators of market power, which may include growth and shifts in 
market share, ease of entry and exit, and any afllliation between and among 
alternative providers of the service(s). 

The local exchange service market is: 

a. One in which EECs own networks that reach nearly every residence and 
business in their service territories. Competition exists in most urban 
markets, but to a lesser degree in rural areas of the state. 

b. One in which new entrants will be dependent upon ILECs and other 
CLECs: 

1. 
2. 

3. For interconnection. 

To terminate traffic to customers. 
To provide essential local exchange service elements until the 
entrant's own network has been built. 

c. One in which existing EECs and CLECs have had an existing relationship 
with their Customers that the Applicant will have to overcome if it wants 
to compete in the market and one in which the Applicant will not have a 
history in the Arizona local exchange service market. 

d. One in which the Applicant will not have the capability to adversely affect 
prices or restrict output to the detriment of telephone service subscribers. 

8.2 Competitive Services Analysis For Interexchange Services 

8.2.1 A description of the general economic conditions that exist, which makes the 
relevant market for the service one that is competitive. 

The statewide interexchange market that the Applicant seeks to enter is one in which 
numerous facilities-based interexchange carriers and resellers of interexchange service 
have been authorized to provide service throughout the State. The market the Applicant 
seeks to enter is also served by wireless carriers and VoP providers. The Applicant will 
be a new entrant in this market and, as such, wilI have to compete with those existing 
companies in order to obtain customers. 

8.2.2 The number of alternative providers of the service. 

There are a large number of facilities-based interexchange carriers and resellers providing 
interexchange service throughout the State. The market the Applicant seeks to enter is 
also served by wireless carriers and VoP service providers. 



Wide Voice, LLC 

Page 7 
Docket NO. T-20838A-12-0081 

8.23 The estimated market share held by each alternative provider of the service. 

Facilities-based interexchange carriers, interexchange service resellers, independent 
ILECs, CLECs, wireless carriers and VoIP providers all hold a portion of the 
interexchange market. 

8.2.4 The names and addresses of any alternative providers of the service that are 
also aflliliates of the telecommunications Applicant, as defined in A.A.C. R14- 
2-801. 

Wide Voice does not have any affiliates that are alternative providers of interexchange 
service in Arizona. 

8.2.5 The ability of alternative providers to make functionally equivalent or 
substitute services readily available at competitive rates, terms and 
conditions. 

Both facilities-based interexchange carriers and interexchange service resellers have the 
ability to offer the same services that the Applicant has requested in their respective 
service territories. Similarly, many of the ILECs and CLECs offer similar interexchange 
services. The market the Applicant seeks to qter is also served by wireless carriers and 
VoIP service providers. 

8.2.6 Other indicators of market power which may include growth and shifts in 
market share, ease of entry and exit, and any affiation between and among 
alternative providers of the service(s). 

* 

The interexchange service market is: 

a. One with numerous competitors and limited barriers to entry. 

b. One in which established interexchange carriers have had an existing relationship 
with their customers that the new entrants will have to overcome if they want to 
compete in the market. 

c. One in which the Applicant will not have the capability to adversely affect prices 
or restrict output to the detriment of telephone service subscribers. 

d. One in which the share of the market held by wireless carriers has increased over 
time, while that held by wireline carriers has declined. 
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9. RECOMMENDATIONS 

The following sections contain the Staffrecommendations on the application for a CC&N 
and the Applicant’s petition for a Commission determination that its proposed services should be 
classified as competitive. 

9.1 Recommendations on the Application for a CC&N 

Staff recommends that Applicant’s application for a CC&N to provide intrastate 
telecommunications services, as listed in this Report, be granted. In addition, Staff further 
recommends: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

That the Applicant comply with all Commission Rules, Orders and other 
requirements relevant to the provision of intrastate telecommunications services; 

That the Applicant abide by the quality of service standards that were approved 
by the Commission for Qwest in Docket No. T-01051B-13-0199 (Decision No. 
74208); 

That the Applicant be prohibited fiom barring access to alternative local exchange 
service providers who wish to serve areas where the Applicant is the only 
provider of local exchange service facilities; 

That the Applicant be required to notify the Commission immediately upon 
changes to the Applicant’s name, address or telephone number, 

That the Applicant cooperate with Commission investigations including, but not 
limited to customer complaints; 

The rates proposed by this filing are for competitive services. In general, rates for 
competitive services are not set according to rate of return regulation. The 
Applicant estimated a net book value or fair value rate base at the end of its first 
12 months of operation to be zero ($0). Staff has reviewed the rates to be charged 
by the Applicant and believes they are just and reasonable as they are comparable 
to other providers offering service in Arizona and comparable to the rates the 
Applicant charges in other jurisdictions. The rate to be ultimately charged by the 
Applicant will be heavily influenced by the market. Therefore, while Staff 
considered the fair value rate base information submitted by the Applicant, the 
fair value information provided was not given substantial weight in this analysis; 

That the Applicant offer Caller ID with the capability to toggle between blocking 
and unblocking the transmission of the telephone number at no charge; 

That the Applicant offer Last Call Return service that will not return calls to 
telephone numbers that have the privacy indicator activated; and 
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9. That the Commission authorize the Applicant to discount its rates and service 
charges to the mar@ cost of providing the services. 

Staff further recommends that the Applicant be ordered to comply with the following. If 
it does not do so, the Applicant’s CC&N shall be null and void, after due process. 

1. 

2. 

3. 

4. 

The Applicant shall docket a conforming tariff for each service within its CC&N 
within 365 days fiom the date of an Order in this matter or 30 days prior to 
providing service, whichever comes first; 

The Applicant shall noti@ the Commission through a compliance filing within 30 
days of the commencement of service to end-user customers; 

The Applicant shall abide by the Commission adopted rules that address 
Universal Service in Arizona. A.A.C. R14-2-1204(A) indicates that all 
telecommunications service providers that interconnect into the public switched 
network shall provide funding for the Arizona Universal Fund. The Applicant 
will make the necessary monthly payments required by A.A.C. R14-2-1204 (€3); 
and 

The Applicant’s application be approved based upon its representation to the 
Commission that Wide Voice will be providing local exchange service directly to 
end-users in A~~zoM. Should Wide Voice not provide service directly to end-user 
customers, it shall noti@ the Commission within three years of the date of the 
decision for this application and file for cancellation its CC&N. 

9.2 Recommendation on the Applicant’s Petition To Have Its Proposed Services Classified As 
Competitive 

Staff believes that the Applicant’s proposed services should be classified as competitive. 
There are alternatives to the Applicant’s services. The Applicant will have to convince 
customers to purchase its services, and the Applicant has no ability to adversely affect the local 
exchange or interexchange service markets. Therefore, the Applicant currently has no market 
power in the local exchange or interexchange service markets where alternative providers of 
telecommunications services exist. Staff therefore recommends that the Applicant’s proposed 
services be classified as competitive. 
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Docket Control Center 
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1200 West Washington Street 
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or as the provider of other telecommunication services. 

T-20838A-12-008 1 

Type of Service: 
Docket No.: Date: Date Docketed: 

Type of Service: 
Docket No.: Date: Date Docketed: 

A. COMPANY AND TELECOMMUNICATION SERVICE INFORMATION 

(A- 1) Please indicate the type of telecommunications services that you want to provide in Arizona and mark the 
appropriate box(s). 

[7 

[XI 

[XI Other Access Services (Please attach complete description) 

Resold Long Distance Telecommunications Services (Answer Sections A, B). 

Resold Local Exchange Telecommunications Services (Answer Sections A, B, C). 

Facilities-Based Long Distance Telecommunications Services (Answer Sections A, B, D). 

Facilities-Based Local Exchange Telecommunications Services (Answer Sections A, B, C, D, E) 

Alternative Operator Services Telecommunications Services (Answer Sections A, B) 

(A-2) The name, address, telephone number (including area code), facsimile number (including area code), e- 
mail address, and World Wide Web address (if one is available for consumer access) of the Applicant: 
Wide Voice, LLC 

410 South Rampart, Suite 390, Las Vegas, NV 891451:,22:~ )jc;3 13Urr7 
I ,  . , ( ,F .  ; + I ,  , , -7 L‘ , <::xL Telephone: 702-553-3007 %* 

- 
Fax Number: 562-437-1422 

Website: www.widevoice.com 

May 24,2010 

http://www.widevoice.com


(A-3) The d/b/a ("Doing Business As") name if the Applicant is doing business under a name different from that 
1isted.in Item (A-2): 
Not Applicable 

(A-4) The name, address, telephone number (including area code), facsimile number (including area code), and E- 
mail address of the Applicant's Management Contact: 
Tara Odenthal, Operations Manager 

410 South Rampart, Suite 390, Las Vegas, NV 89145 

Telephone: 702-553-3007 

Fax Number: 562-437-1422 
Email: remIatory@,widevoice.com 

The name, address, telephone number (including area code), facsimile number (including area code), and E- 
maii address of the Applicant's Attorney andor Consultant: 
Carey Roesel 

2600 Maitland Center Parkway, Suite 300 

(A-5) 

Maitland, FL 32751 
Telephone : (407)740-3006 

Fax Number: (407)740-0613 

Email: croesel@tminc.com 

The name, address, telephone number (including area code), facsimile number (including area code), and 
E-mail address of the Applicant's Complaint Contact Person: 
Tara Odenthal, Operations Manager 

410 South Rampart, Suite 390, Las Vegas, NV 89145 

Telephone: 702-553-3007 
Email: regulatory@,widevoice.com 

What ty-pe of legal entity is the Applicant? Mark the appropriate box(s) and category. 

a s o l e  proprietorship 

(A-6) 

(A-7) 

OParbership: nlimited, nGeneral, n Arizona, UForeign 

HLimited Liability Company: nArizona, HForeign 

nother, specify: 

(A-8) Please include "Attachment A": 
Attachment "A" must include the following information: 
1. A copy of the Applicants Certificate of Good Standing as a domestic or foreign corporation, LLC, or 

other entity in Arizona 
2. A list of the names of all owners, partners, limited Iiability company managers (or if a member 

managed LLC, all members), or corporation officers and directors (specify). 
3. Indicate percentages of ownership of each person listed in A-8.2. 

See Attachment A for Certificate of Good Standing in Arizona and listings of the Applicant's Officers 
and Directors. 

May 24,2010 

I 

mailto:remIatory@,widevoice.com
mailto:croesel@tminc.com
mailto:regulatory@,widevoice.com


. 

,A-9) Include your Tariff as "Attachment B". 

Your Tariff =include the following information: 
1. 

2. 

3. 

4. 

Proposed Rates and Charges for each service offered (reference by Tariff page number). 
Tariff Maximum Rate and Prices to be charged (reference by Tariff page number). 
Terms and Conditions Applicable to provision of Service (reference by Tariff page number). 

Deposits, Advances, and/or Prepayments Applicable to provision of Service (reference by Tariff page 
number). 
The proposed fee that will be charged for returned checks (reference by Tariff page number). 
See Attachment B for Wide Voice's proposed tariffs. 

5 .  

:Arlo) Indicate the geographic market to be served: 
Statewide. (Applicant adopts statewide map of Arizona provided with this application). 
Other. Describe and provide a detailed map depicting the area 0 

See Attachment F for Arizona map. 

:A-1 1) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently 
involved in' any formal or informal complaint proceedings before any state or federal regulatory 
commission, administrative agency, or law enforcement agency. 
Describe in detail any such involvement. Please make sure you provide the following information: 

1. States in which the Applicant has been or is involved in proceedings. 

2. Detailed explanations of the Substance of the Complaints. 
3. Commission Orders that resolved any and all Complaints. 
4. Actions taken by the Applicant to remedy and/or prevent the Complaints from re-occurring. 
None of the Applicant's ofiicers, directors, partners, or managers have been or are currently involved 
inany formal or informal complaint proceedings before any state or federal regulatory commission, 
administrative agency, or law enforcement agency. 

:A:12) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently 
involved in any civil or criminal investigation, or had judgments entered in any civil matter, judgments 
levied by any administrative or regulatory agency, or been convicted of any criminal acts within the last ten 
(10) Y-* 
Describe in detail any such judgments or convictions. Please make sure you provide the following 
information: 
1. 

2. 

3. 

None of the Applicant's officers directors, partners or managers have been involved in any civil or 
criminal investigation or had judgments entered in any civil matter, judgments levied by any 
administrative or regulatory agency, or been convicted of any criminal acts within the last ten (10) 
YtXrS. 

(A-13) Indicate if the Applicant's customers will be able to access alternative toll service providers or resellers via 
l+lOlXXXX access. 

States involved in the judgments and/or convictions. 
Reasons for the investigation and/or judgment. 
Copy of the Court order, if applicable. 

M i  24,2010 
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A-14) Is Applicant willing to post a Performance Bond? Please check appropriate box(s). 

n For Long Distance Resellers, a $10,000 bond will be recommended for those resellers who collect 
advances, prepayments or deposits. 
Dyes  UNO 
If 'Wo", continue to question (A-15). 

For Local Exchange Resellers. a $25,000 bond will be recommended. 
B y e s  UNO 
If 'Wo", continue to question (A-15). 

n For Facilities-Based Providers of Long Distance, a $100.000 bond will be recommended. 
Dyes  UNO 
If *'No'', continue to question (A-15). 

For Facilities-Based Providers of Local Exchange. a $100.000 bond will be recommended. 
B y e s  UNO 
Ifany box in (A-14) is marked Wo", continuzo question (A-15). 

N Z  Amounts are cumulative if the Applicant is applying for more than one type of service. 
A-1 5) If any box in (A-14) is marked "No", provide the following information, Clarify and explain the 

Applicant's deposit policy (reference by tariff page number). Provide a detailed explanation of why the 
Applicant's superior financial position limits any risk to Arizona consumers. 

A-16) Submit copies of affidavits of publication that the Applicant has, as required, published legal notice of the 
Application in all counties where the Applicant is requesting authority to provide service. 

Note: For Resellers, the Applicant must complete and submit an Affidavit of Publication Form as 
Attachment "C" before Staff prepares and issues its report. Refer to the Commission's website for Legal 
Notice Material (Newspaper Information, Sample Legal Notice and Affidavit of Publication). 
Facilities-Based Service Providers, the Hearing Division will advise the Applicant of the date of the hearing 
and the publication of legal notice. Do not publish legal notice or file affidavits of publication until YOU are 
advised to do so by the Hearing Division. 

:A-17) Indicate if the Applicant is a switchless reseller of the type of telecommunications services that the 
Applicant will or intends to resell in Arizona: 

If "Yes", provide the name of the company or companies whose telecommunications services the Applicant 
resells. 
Wide Voice, LLC, proposes to offer competitive local exchange service, including exchange accesfi 
service, within the state of Arizona using its own facilities. It may also utilize resold services available 
from the underlying ILEC or other facilities-based carriers. Petitioner will negotiate an 
interconnection agreement with Qwest Corporation. 

[A-1 8) List the States in which the Applicant has had an application approved or denied to offer 
telecommunications services similar to those that the Applicant will or intends to offer in Arizona: 
Note: If the Applicant is currently approved to provide telecommunications services that the Applicanl 
intends to provide in Arizona in less than six states, excluding Arizona, list the Public Utility Commission 
("PUC") of each state that granted the authorization. For each PUC listed provide the name of the contact 
person, their phone number, mailing address including zip code, and e-mail address. 

See Attachment G. 

Mv 24,201 0 



[A-19) List the States in which the Applicant currently offers telecommunications services similar to those that the 
Applicant will or intends to offer in Arizona. 
Note: If the Applicant currently provides telecommunication services that the Applicant intends to provide 
in Arizona in six or more states, excluding Arizona, list the states. If the Applicant does not currently 
provide telecommunications services that the Applicant intends to provide in Arizona in five or less states, 
list the key personnel employed by the Applicant. Indicate each employee's name, title, position, 
description of their work experience, and years of service in the telecommunications services industry. 
See Attachment G. 

A-20) List the names and addresses of any alternative providers of the service that are also affiliates of the 
telecommunications company, as defmed in R14-2-801. 

NIA 

A-21) Check here if you wish to adopt as your petition a statement that the service has already been classified as 
mmpetitive by Commission Decision: 

Decision # 64178 Resold Long Distance 

Decision # 64178 Resold LEC 

Decision # 64178 Facilities Based Long Distance 

Decision # 64178 Facilities Based LEC 

B. FINANCIAL INFORMATION 

p-1) Indicate if the Applicant has fmancial statements for the two (2) most recent years. 

Yes 0 No 
If "No," explain why and give the date on which the Applicant began operations. 

(B-2) Include "Attachment D". 

Provide the Applicant's fmmcial information for the two (2) most recent years. 
1. A copy of the Applicant's balance sheet. 
2. A copy of the Applicant's income statement. 
3. A copy of the Applicants audit report. 
4. A copy of the Applicant's retained earnings balance. 
5 .  A copy of all related notes to the fmancial statements and information. 

Note: 
See Attachment D. 

Indicate if the Applicant will rely on the financial resources of its Parent Company, if applicable. 
No, the Applicant does not have a parent company. 

Make sure "most recent years" includes current calendar year or current year reporting period. 

(B-3) 

May 24,2010 



J3-4) The Applicant must provide the following information. 
1. Provide the projected total revenue expected to be generated by the provision of telecommunications 

services to Arizona customers for the first twelve months following certification, adjusted to reflect the 
maximum rates for which the Applicant requested approval. Adjusted revenues may be calculated as 
the number of units sold times the maximum charge per unit. 
Provide the operating expenses expected to be incurred during the first twelve months of providing 
telecommunications services to Arizona customers following certification. 
Provide the net book value (original cost less accumulated depreciation) of all Arizona jurisdictional 
assets expected to be used in the provision of telecommunications service to Arizona customers at the 
end of the first twelve months of operation. Assets are not limited to plant and equipment. Items such 
as office equipment and office supplies should be included in this list. 
If the projected value of all assets is zero, please specifically state this in your response. 
If the projected fair value of the assets is different than the projected net book value, also provide the 
corresponding projected fair value amounts. 
See Attachment E for financial projections. 

2. 

3. 

4. 

5. 

C. RESOLD AND/OR FACILITIESBASED LOCAL EXCHANGE TELECOMMUNICATIONS 
SERVICES 

:C-l) Indicate if the Applicant has a resale agreement in operation, 

0 yes IxI No 
If 'Yes", please reference the resale agreement by Commission Docket Number or Commission Decision 
Number. 

D. FACILITIESBASED LONG DISTANCE AND/OR FACILITIES BASED m C A L  EXCHANGE 
TELECOMMUNICATIONS SERVICES 

(D-1) Indicate if the Applicant is currently selling facilities-based long distance telecommunications services 
AND/OR facilities-based local exchange telecommunications services in Arizona. This item applies to an 
Applicant requesting a geographic expansion of their CCgtN: 

Yes IXI No 

If "Yes," provide the following information: 
1. The date or approximate date that the Applicant began selling facilities-based long distance 

telecommunications services AND/OR facilities-based local exchange telecommunications services in 
Arizona 
Identify the types of facilities-based long distance telecommunications services AND/OR Eacilities- 
based local exchange telecommunications services that the Applicant sells in Arizona. 

2. 

If "No," indicate the date when the Applicant will begin to sell facilities-based long distance 
telecommunications AND/OR facilities-based local exchange telecommunications services in Arizona. 

The Applicant intends to initiate service as soon as practicable once it receives authority. 



E. FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

(E-1) Indicate whether the Applicant will abide by the quality of service standards that were approved by the 
Commission in Commission Decision Number 59421 : 

[XI Yes No 

(E-2) Indicate whether the Applicant will provide all customers with 91 1 and E91 1 service, where available, and 
will coordinate with incumbent local exchange carriers ("ILECs") and emergency service providers to 
provide this service: 

Yes 0 No 

(E-3) Indicate that the Applicaut's switch is "fully equal access capable" (Le., would provide equal access to 
facilities-based long distance companies) pursuant to A.A.C. R14-2-1111 (A): 

[XI Yes 0 No 

Applicant will not utilize its own switching facilities but will rely on the switching facilities 
of its underlying carriers, which are fully equal-access capable. 

M i  24,201 0 
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I certify that if the applicant is an Arizona corporation, a current copy of the Articles of Incorporation is on file 
with the Arizona Corporation Commission and the applicant holds a Certificate of Good Standing from the 
Commission. If the company is a foreign corporation or partnership, I certify that the company has authority to transact 
business in Arizona I certify that all appropriate city, county, andor State agency approvals have been obtained. Upon 

signing of this application, I attest that I have read the Commission‘s rules and regulations relating to the regulations of 

telecommunications services (A.A.C. Title 14, Chapter 2, Article 11) and that the company will abide by Arizona state 
law including the Arizona Corporation Commission Rules. I agree that the Commission’s rules apply in the event there 
is a conflict between those rules and the company’s tariff, unless otherwise ordered by the Commission. I certify that to 

the best of my knowledge the information provided in this Petition is true and correct. 

SUBSCRDBED AND SWORN to before me this day of ,2011. 

I 

NOTARY PUBLIC 
I 

My Commission Expires 

May 24,2010 

__ . . - 
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ATTACHMENT A 

Certificate of Good Standing, 
Corporate Officers and Directors 
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office ofthe 
CORPORATION COMMXSSION 



OFFICERS 

The following individuals are officers of Wide Voice, LLC and may be contacted at the 
Company’s headquarters at 410 South Rampart, Suite 390, Las Vegas, NV 89145. 

Patrick Chicas President 

DIRECTORS 

Patrick Chicas President 

STOCKHOLDERS 

Erickson Family Trust 
Patrick Chicas 
Tandy DeCosta 

Percentage of Ownership 
88% 
10% 
2% 
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Proposed Local Exchange Tariff 



Wide Voice, LLC ArizonaTarBNo. 1 
Original Title Page 

Arizona 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES TARlFF 

OF 

WIDE VOICE, LLC 

This tariff contains the descriptions, regulations, and rates applicable to the provision of local 
exchange telecommunications services provided by Wide Voice, LLC, with principal offices 
at 410 South Rampart, Suite 390, Las Vegas, NV 89145, for services furnished within the 
State of Arizona. This tariff is on file with the Arizona Corporation Commission, and copies 
may be inspected, during normal business hours, at the Company’s principal place of 
business. 

Issued 

Issued By: Patrick Chicas, President 
410 South Rampart, Suite 390 
Las Vegas, W 89145 

Effective Date: 

! 
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Wide Voice, LLC Arizona Tariff No. 1 
Preface 

Original Page 4 

EXPLANATION OF SYMBOLS 

The following symbols are used for the purposes indicated below: 

To signify changed listing, rule, or condition that may affer- rates or charges. 

To signify discontinued material, including listing, rate, rule, or condition. 

To signify an increase. 

To signify material relocated from or to another part of tariff schedule with no change in text, 
rate, rule or condition. 

To signify new material including listing, rate, rule or condition. 

To signify a reduction. 

To signify reissued material. 

To signify change in wording of text but not change in rate, rule, or condition. 

Issued: Effective Date: 

Issued By: Patrick Chicas, President 
410 South Rampart, Suite 390 
Las Vegas, NV 89145 
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Wide Voice, LLC Arizona Tariff No. 1 
Preface 

Original Page 5 

APPLICATION OF TARIFF 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the 
furnishing of intrastate end-user local and interexchange communications services by Wide 
Voice, LLC, hereinafter referred to as the Company, to Customers within the state of Ariina. 
The Company’s services are h i s h e d  subject to the availability of facilities and subject to the 
terms and conditions set forth herein. 

This tariff is on file with the Arizona Corporation Commission. In addition, this tariff is 
available for review at the main ofice of Wide Voice, LLC, at 41 0 South Rampart, Suite 390 
Las Vegas, NV 89145. 

SERVICE AREA MAP 

Wide Voice, LLC will provide local exchange service in areas currently served by the ILEC 
and intrastate toll service throughout the State of Arizona. Local calling areas are as defined in 
Section 3 of this tariff. 

Issued: Effective Date: 

Issued By: Patrick Chicas, President 
410 South Rampart, Suite 390 
Las Vegas, NV 89145 
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Preface 

Original Page 6 

A. 

B. 

C. 

D. 

TARIFF FORMAT 

Page Numbering - Page numbers appear in the upper right comer of the page. Pages are numbered 
sequentially, however, new pages are occasionally added to the tariff. When a new page is added 
between pages already in effect, a decimal is added. For example, a new page added between pages 14 
and 15 would be 14.1. 

Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. 
These numbers are used to determine the most current page version on file with the Commission. For 
example, the 4* Revised Page 14 cancels the 3rd Revised Page 14. Because of various suspension 
periods, deferrals, etc., the most current page number on file with the Commission is not always the 
tariff page in effect. Consult the Check Sheet for the page currently in effect. 

Paragraph Numbering Sequence -There are nine levels of paragraph coding. Each level of coding 
is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1 .A. 1. 
2.1.1.A.l.(a). 
2.1.1.A.l.(a).L 
2.1.1.A.I.(a).L(i). 
2.l.l.A.l.(a).I.(i).(l). 

Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the pages contained in the tariff, with a cross 
reference to the current revision number. When new pages are added, the Check Sheet is changed to 
reflect the revision. All revisions made in a given fding are designated by an asterisk (*). There will be 
no other symbols used on this page if these are the only changes made to it (Le., the format, etc. 
remain the same, just revised revision levels on some pages.) The tarif€ user should refer to the latest 
Check Sheet to find out if a particular page is the most current on file with the Commission. 

Issued: 

Issued By: Patrick Chicas, President 
410 South Rampart, Suite 390. 
Las Vegas, NV 89145 

Effective Date: 
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Wide Voice, LLC Arizona Tariff No. 1 
Section 1 

Original Page 1 

SECTION 1 - DEFIMTIONS 

Advance Payment - Payment of all or part of a charge required before the start of service. 

Authorized User - A person, corporation or other entity that is authorized by the Company Customer to utilize 
service provided by the Company to the customer. The customer is responsible for all charges incurred by an 
Authorized 

Automatic Numbering Identification (ANI) - A type of signaling provided by a local exchange telephone 
company which automatically identifies the local exchange line from which a call originates. 

Commission - Arizona Corporation Commission. 

Common Carrier - An authorized company or entity providing telecommunications services to the public 

Company - Wide Voice, LLC, the issuer of this tariff. 

Customer - The person, firm or corporation that orders service and is responsible for the payment of charges 
and compliance with the terms and conditions of this tariff. 

Customer Premises - A location, or equipment, designated by the Customer for the purposes of connecting to 
the Company’s services. 

Customer Terminal Equipment - Terminal equipment provided by the Customer. 

Issued 

Issued By: Patrick Chicas, President 
410 South Rampart, Suite 390 
Las Vega, NV 89 145 

Effective Date: 



Wide Voice, LLC Arizona Tariff No. 1 
Section 1 

Original Page 2 

SECTION 1 - DEFINITIONS, (CONT’D.) 

Deposit - Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges. 

End Office - An operating office of the Company where connections are made between telephone exchange 
service arrangements. 

Equal Access - A form of dialed access provided by local exchange companies whereby interexchange calls 
dialed by the Customer are automatically routed to the Company network. Presubscribed Customers may also 
route interexchange calls to the Company network by dialing an access code supplied by the Company. 

Exchange Telephone Company or Telephone Company - Denotes any individual, partnership, association, 
joint-stock company, trust, or corporation authorized by the appropriate regulatory bodies to engage in 
providing public switched communication service throughout an exchange area, and between exchange areas 
within the LATA. 

Individual Case Basis (ICB) - A service arrangement in which the regulations, rates and charges are 
developed based on the specific circumstances of the Customer’s situation. 

M C  or Interexchange Carrier - A long distance telecommunications services provider. ! 

Interruption - The inability to complete calls due to equipment malfunctions or human errors. Interruption 
shall not include, and no allowance shall be given for service difficulties such as slow dial tone, circuits busy or 
other network and/or switching capability shortages. Nor shall Interruption include the failure of any service or 
facilities provided by a common carrier or other entity other than the Carrier. Any Interruption allowance 
provided within this Tariff by Carrier shall not apply where service is interrupted by the negligence or willful 
act of the Customer, or where the Canier, pursuant to the terms of this Tariff, terminates service because of 
non-payment of bills, unlawful or improper use of the Carrier’s facilities or service, or any other reason 
covered by this Tariff or by applicable law. 

I 

Issued Effective Date: 

Issued By: Patrick Chicas, President 
410 South Rampart, Suite 390 
Las Vegas, NV 89 145 



Wide Voice, LLC 
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Arizona Tariff No. 1 
Section 1 

Original Page 3 

SECTION 1 - DEFINITIONS, (CONT’D.) 

Joint User - A person, firm or corporation designated by the Customer as a user of local exchange service 
furnished to the Customer by the Company, and to whom a portion of the charges for such facilities are billed 
under a joint use arrangement. 

LATA - A Local Access and Transport Area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or any 
other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. Tarif€F.C.C. 
No. 4, or its successor tarif€@). 

LEC - Local Exchange Company refers to the dominant, monopoly local telephone company in the area also 
served by the Company. 

Local Calling - A completed call or telephonic communication between acalling Station and any other Station 
within the local service area of the Calling Station. 

Monthly Recurring Charges - The monthly charges to the Customer for services, facilities and equipment, 
which continue for the agreed upon duration of the service. 

MOU - Minutes of Use. 

Non-Recurring Charge (“NRC”) - The initial charge, usually assessed on a one-time basis, to initiate and 
establish service. 

Issued: Effective Date: 

Issued By: Patrick Chicas, President 
410 South Rampart, Suite 390 
Las Vegas, NV 89 145 



Wide Voice, LLC ArizonaTdNo.  1 
Section 1 

Original Page 4 

SECTION 1 - DEFINITIONS, (CONT’D.) 

Point of Presence (“POP”) - The Point of Presence. 

Premises - The space or equipment occupied by a Customer or authorized user in 
contiguous property not separated by a public right of way. 

building or buildings or 

Recnmng Charges - Monthly charges to the Customer for services, and equipment, which continues for the 
agreed upon duration of the service. 

Service(s) - Local Exchange Service. Includes services and facilities provided for the origination or 
termination of any telecommunication regardless of the technology used in transmission. This includes, but is 
not limited to, local exchange, long distance, and data communications services that may use TDM, Internet 
Protocol (“P”) or other technology. 

Service Commencement Date - The first day following the date on which the Company notifies the Customer 
that the requested service or facility is available for use, unless extended by the Customer’s refusal to accept 
service which does not conform to standards set forth in the Service order or this tarie in which case the 
Service Commencement Date is the date of the Customer’s acceptance of service. The parties may mutually 
agree on a substitute Service Commencement Date. 

Service Order - The written or verbal request for Company services by the Customer and the Company in the 
format devised by the Company. A Service Order initiates the respective obligations of the parties as set forth 
therein and pursuant to this tariff. 

Issued Effective Date: 

Issued By: Patrick Chicas, President 
4 10 South Rampart, Suite 390 
Las Vegas, NV 89145 
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Wide Voice, LLC Arizona Tariff No. 1 
Section 1 

Original Page 5 

SECTION 1 - DEFINITIONS, (CONT’D.) 

Station - The network control signaling unit and any other equipment provided at the Customer premises that 
enables the Customer to establish communications connections and to effect communications through such 
connections. 

Subscriber - The person, fm, partnership, corporation, or other entity that orders telecommunications service 
from the Company. Service may be ordered by, or on behalf of, those who own, lease or otherwise manage the 
pay telephone, PBX, or other switch vehicle from which an End User places a call utilizing the services of the 
Company. 

Terminal Equipment - Any telecommunications equipment other than the transmission or receiving 
equipment provisioned at a Company location. 

Usage Charges - Charges for minutes or messages traversing over local exchange facilities. 

User or End User - A Customer, Joint User, or any other person authorized by a Customer to use service 
provided under this tariff. 

Wide Voice - Wide Voice, LLC, issuer of this tariff. 

Issued: 

Issued By: Patrick Chicas, President 
410 South Rampart, Suite 390 
Las Vegas, NV 89145 

Effective Date: 
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Wide Voice, LLC Arizona Tariff No. 1 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

The Company undertakes to furnish communications service pursuant to the terms of this 
tariff in connection with one-way and/or two-way information transmission between points 
within the state of Arizona. 

The Company is responsible under this tariff only for the services and facilities provided 
,hereunder, and it assumes no responsibility for any service provided by any other entity that 
purchases access to the Company network in order to originate or terminate its own services, 
or to communicate with its own customers. 

The Company arranges for installation, operation, and maintenance of the communications 
services provided in this tariff for Customers in accordance with the terms and conditions set 
forth under this W. The Company may act as the Customer's agent for ordering access 
connection facilities provided by other carriers or entities, when authorized by the Customer, 
to allow connection of a Customeis location to the Company network The Customer shall be 
responsible for all charges due for such service arrangement. 

I 2.1.2 Shortage of Equipment or Facilities I 

A. The Company reserves the right to limit or to allocate the use of existing facilities, or 
of additional facilities offered by the Company, when necessary because of lack of 
facilities, or due to some other cause beyond Company control. 

B. The furnishing of service under this tariff is subject to the availability on a continuing 
basis of all the necessary facilities and is limited to the capacity of the Company 
facilities as well as facilities the Company may obtain fkom other caniers to furnish 
service fiom time to time as required at the sole discretion of the Company. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.3 Terms and Conditions 

A. Service is provided on the basis of a minimum period of at least thirty (30) days, 24- 
hours per day. For the purpose of computing charges in this tariff, a month is 
considered to have 30 days. When a service is discontinued prior to the expiration of 
the minimum period, charges are applicable, whether the service is used or not 

B. Except as otherwise stated in this tariff, Customers may be required to enter into 
written service orders which shall contain or reference a specific description of the 
service ordered, the rates to be charged, the duration of the services, and the terms 
and conditions in this tariff. Customers will also be required to execute any other 
documents as may be reasonably requested by the Company to provide service. 

C. At the expiration of the initial term specified in each Service Order, or in any 
extension thereof, service shall continue on a month-to-month basis, unless otherwise 
specified by the written Service Order, at the then current rates unless terminated by 
either party upon notice. Any termination shall not relieve the Customer of its 
obligation to pay any charges incurred under the service order and this tariff prior to 
termination. The rights and obligations which by their nature extend beyond the 
termination of the term of the service order shall survive such termination. 
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SECTION 2 - RULES AND REGULATIONS, (CONT~D.) 

2.1 Undertaking of the Company, (Cont’a.) 

2.1.3 Terms and Conditions, (Cont’d.) 

D. 

E. 

F. 

G. 

Service may be terminated by Company upon written notice to the Customer if 

1. the Customer is using the service in violation of this tariff; or 

2. the Customer is using the service in violation of the law; or 

3. the Customer is in vioIation of written Service Order terms, 

This tarif€ shall be interpreted and governed by the laws of the State of Arizona 
regardless of its choice of laws provision. 

Any other telephone company may not interfere with the right of any person or entity 
to obtain service directly from the Company. No person or entity shall be required to 
make any payment, incur any penalty, monetary or otherwise, or purchase any 
services in order to have the right to obtain service directly from the Company. 

To the extent that either the Company or any other telephone company exercises 
control over available cable pairs, conduit, duct space, raceways, or other facilities 
needed by the other to reach a person or entity, the party exercising such control shall 
make them available to the other on terms equivalent to those under which the 
Company makes similar facilities under its control available to its Customers. At the 
reasonable request of either party, the Company and the other telephone company 
shall join the attempt to obtain from the owner of the property access for the other 
party to serve a person or entity. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.4 Limitations on Liability 

A. Except as otherwise stated in this section, the liability of the Company for damages 
arising out of either: (1) the furnishing of its services, including but not limited to 
mistakes, omissions, interruptions, delays, or errors, or other defects, representations, 
or use of these services or (2) the failure to furnish its service, whether caused by acts 
or omission, shall be limited to the extension of allowances to the Customer for 
interruptions in service as set forth in Section 2.7. 

B. Except for the extension of allowances to the Customer for interruptions in service as 
set forth in Section 2.7, the Company shall not be liable to a Customer or third party 
for any direct, indirect, special, incidental, reliance, consequential, exemplary or 
punitive damages, including, but not limited to, loss of revenue or profits, for any 
reason whatsoever, including, but not limited to, any act or omission, failure to 
perform, delay, interruption, failure to provide any service or any failure in or 
breakdown of facilities associated with the service. 

C. The liability of the Company for errors in billing that result in overpayment by the 
Customer shall be limited to a credit equal to the dollar amount erroneously billed or, 
in the event that payment has been made and service has been discontinued, to a 
refund of the amount erroneously billed. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.4 Limitations on Liability, (Cont’d.) 

D. The Company shall be indemnified and saved harmless by the Customer from and 
against all loss, liability, damage and expense, due to: 

1. Any act or omission of: (a) the Customer, (b) any other entity furnishing 
service, equipment or facilities for use in conjunction with services or‘ 
facilities provided by the Company; or (c) common carriers or 
warehousemen, except as contracted by the Company; 

2. Any delay or failure of performance or equipment due to causes beyond the 
Company control, including but not limited to, acts of God, fires, floods, 
earthquakes, hurricanes, or other catastrophes; national emergencies, 
insurrections, riots, wars or other civil commotions; strikes, lockouts, work 
stoppages or other labor difficulties; criminal actions taken against the 
Company; unavailability, failure or malfunction of equipment or facilities 
provided by the Customer or third parties; and any law, order, regulation or 
other action of any governing authority or agency thereof; 

3. Any unlawful or unauthorized use of Company facilities and services; 

4. Libel, slander, invasion of privacy or infringement of patents, trade secrets, 
or copyrights arising from or in connection with the material transmitted by 
means of Company-provided facilities or services; or by means of the 
combination of Company-provided facilities or services; 

5. Breach in the privacy or security of communications transmitted over 
Company facilities; 
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2.1 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

Undertaking of the Company, (Cont’d.) 

2.1.4 Limitations on Liability, (Cont’d.) 

D. (Cont’d.) 

6. Changes in any of the facilities, operations or procedures of the Company 
that render any equipment, facilities or services provided by the Customer 
obsolete, or require modification or alteration of such equipment, facilities or 
services, or otherwise affect their use or performance, except where 
reasonable notice is required by the Company and is not provided to the 
Customer, in which event the Company liability is limited as set forth in 
Section 2.1 -4.A. 

7. Defacement of or damage to Customer premises resulting h m  the 
furnishing of services or equipment on such premises or the installation or 
removal thereof; 

8. Injury to property or injury or death to persons, including claims for 
payments made under Workers’ Compensation law or under any plan for 
employee disability or death benefits, arising out of, or caused by, any act or 
omission of the Customer, or the construction, installation, maintenance, 
presence, use or removal of the Customer’s facilities or equipment 
connected, or to be connected to Company facilities; 

9. Any non-completion of calls due to network busy conditions; 

10. Any cdls not actually attempted to be completed during any period that 
service is unavailable; 

11. And any other claim resulting fiom any act or omission of the Customer or 
patron(@ of the Customer relating to the use of Company services or 
facilities. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.4 Limitations on Liability, (Cont’d.) 

E. The Company does not guarantee nor make any warranty with respect to installations 
provided by it for use in an explosive atmosphere. 

F. The Company makes no warranties or representations, EXPRESS OR IMPLIED, 
either in fact or by operation of law, statutory or otherwise, including warranties of 
merchantability or fitness for a particular use, except those expressly set forth herein. 

G. Failure by the Company to assert its rights pursuant to one provision of this rate sheet 
does not preclude the Company from asserting its rights under other provisions. 

H. Directory Errors - In the absence of gross negligence or willful misconduct, no 
liability for damages arising fiom errors or mistakes in or omissions of directory 
listings, or errors or mistakes in or omissions of listing obtainable fiom the directory 
assistance operator, including errors in the reporting thereof, shall attach to the 
Company. An allowance for errors or mistakes in or omissions of published directory 
listings or for errors or mistakes in or omissions of listing obtainable from the 
directory assistance operator shall be at the monthly tariff rate for each listing, or in 
the case of a fiee or no-charge directory listing, credit shall equal two times the 
monthly tariff rate for an additional listing, for the life of the directory or the charge 
period during which the error, mistake or omission occurs. 

~~~ 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.4 Limitations on Liability, (Cont’d.) 

I. With respect to Emergency Number 911 Service 

1. This service is offered solely as an aid in handling assistance calls in 
connection with fire, police and other emergencies. The Company is not 
responsible for any losses, claims, demands, suits or any liability whatsoever, 
whether suffered, made instituted or asserted by the Customer or by any 
other party or person for any personal injury or death of any person or 
persons, and for any loss, damage or destruction of any property, whether 
owned by the Customer or others, caused or claimed to have been caused by: 
(1) mistakes, omissions, interruptions, delays, errors or other defects in the 
provision of service, of (2) installation, operation, failure to operate, 
maintenance, removal, presence, condition, local or use of any equipment 
and facilities furnishing this service. 

2. Neither is the Company responsible for any infiingement, nor invasion of the 
right of privacy of any person or persons, caused or claimed to have been 
caused directly or indirectly, by the installation, operation, failure to operate, 
maintenance, removal, presence, condition, occasion or use of emergency 
91 1 service features and the equipment associated therewith, or by any 
services fiunished by the Company, including, but not limited to the 
identification of the telephone number, address or name associated with the 
telephone used by the party or parties accessing emergency 9 1 1 service, and 
which arise out of the negligence or other wrongful act of the Company, the 
Customer, its users, agencies or municipalities, or the employees or agents of 
any one of them. 

3. When a Customer with a nonpublished telephone number, as defined herein, 
places a call to the emergency 91 1 service, the Company will release the 
name and address of the calling party, where such information can be 
determined, to the appropriate local governmental authority responsible for 
emergency 91 1 service upon request of such governmental authority. By 
subscribing to service under this rate sheet, the Customer acknowledges and 
agrees with the release of information as described above. 
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SECTION 2 - RULES A N D  REGULATIONS, (CONT’D.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.5 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of service-affecting activities 
that may occur in normal operation of its business. Such activities may include, but are not 
limited to, equipment or facilities additions, removals or rearrangements and routine 
preventative maintenance. Generally, such activities are not specific to an individual 
Customer but affect many Customers’ services. No specific advance notification period is 
applicable to all service activities. The Company will work cooperatively with the Customer 
to determine the reasonable notification requirements. With some emergency or unplanned 
service-affecting conditions, such as an outage resulting fiom cable damage, notification to 
the Customer may not be possible. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.6 Provision of Equipment and Facilities 

A. The Company shall use reasonable efforts to make available services to a Customer 
on or before a particular date, subject to the provisions of and compliance by the 
Customer with, the regulations contained in this tariff. The Company does not 
guarantee availability by any such date and shall not be liable for any delays in 
commencing service to any Customer. 

B. The Company shall use reasonable efforts to maintain only the facilities and 
equipment that it furnishes to the Customer. The Customer may not, nor may the 
Customer permit others to, rearrange, disconnect, remove, attempt to repair, or 
otherwise interfere with any of the facilities or equipment installed by the Company, 
except upon the written consent of the Company. 

C. The Company may substitute, change or rearrange any equipment or fmility at any 
time and fiom time to time, but shall not thereby alter the technical parameters of the 
service provided the customer. 

D. Equipment the Company provides or installs at the Customer Premises for use in 
connection with the services the Company offers shaU not be used for any purpose 
other than that for which it was provided. 

E. The Customer shall be responsible for the payment of service charges as set forth 
herein for visits by Company agents or employees to the Premises of the Customer 
when the service difficulty or trouble report results from the use of equipment or 
facilities provided by any party other than the Company, including but not limited to 
the Customer. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.6 Provision of Equipment and Facilities, (Cont’d.) 

F. The Company shall not be responsible for the installation, operation, or maintenance 
of any Customer-provided communications equipment. Where such equipment is 
connected to the facilities furnished pursuant to this tariff, the responsibility of the 
Company shall be limited to the fUrnishing of facilities offered under this tariff and to 
the maintenance and operation of such facilities. Subject to this responsibility, the 
Company shall not be responsible for: 

1. the transmission of signals by Customer-provided equipment or for the 
quality of, or defats in, such transmission; or 

2. the reception of signals by Custorner-provided equipment. 

2.1.7 Non-routine Installation 

At the Customer’s request, installation andor maintenance may be performed outside 
Company regular business hours or in hazardous locations. In such cases, charges based on 
cost of the actual labor, material, or other costs incurred by or charged to the Company will 
apply. If installation is started during regular business hours, but, at the Customer’s request, 
extends beyond regular business hours into time periods including, but not limited to, 
weekends, holidays, and/or night hours, additional charges may apply. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.8 Special Construction 

Subject to the agreement of the Company and to all of the regulations contained in this tariff, 
special construction of facilities may be undertaken on a reasonable efforts basis at the request 
of the Customer. Special construction is that construction undertaken: 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

H. 

where facilities are not presently available, and there is no other requirement for the 
facilities so constructed; 

of a type other than that which the Company would normally utilize in the furnishing 
of its services; 

over a route other than that which the Company would normally utilize in the 
h i s h i n g  of its services; 

in a quantity greater than that which the Company would normally construct; 

on an expedited basis; 

on a temporary basis until permanent facilities are available; 

involving abnormal costs; or 

in advance of its normal construction. 

2.1.9 Ownership of Facilities 

Title to all facilities provided in accordance with this tariff remains in the Company, its 
partners, agents, contractors or suppliers. 
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SECTION 2 - RULES AND REGULATIONS, (CONT~D.) 

2.2 Prohibited Uses 

2.2.1 The services the Company offers shall not be used for any unlawful purp se or for any use as 
to which the Customer has not obtained all required governmental approvals, authorizations, 
licenses, consents and permits. 

2.2.2 The Company may require applicants for service who intend to use Company offerings for 
resale and/or for shared use to file a letter with the Company confirming that their use of the 
Company offerings complies with relevant laws and Commission regulations, policies, orders, 
and decisions. 

2.2.3 The Company may block any signals being transmitted over its Network by Customers who 
cause interference to the Company or other users. Customer shall be relieved of all obligations 
to make payments for charges relating to any blocked Service and shall indemnify the 
Company for any claim, judgment or liability resulting from such blockage. 

2.2.4 A Customer, joint user, or authorized user may not assign, or transfer in any manner, the 
service or any rights associated with the service without the written consent of the Company. 
The Company will permit a Customer to transfer its existing service to another entity if the 
existing Customer has paid all charges owed to the Company for regulated communications 
services. Such atransfer will be treated as a disconnection of existing service and installation 
of new service, and non-recurring installation charges as stated in this tariff will apply. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

23 Obligations of the Customer 

2.3.1 General 

The Customer is responsible for making proper application for service; placing any necessary 
order, complying with tariff regulations; payment of charges for services provided. Specific 
Customer responsibilities include, but are not limited to the following: 

A. the payment of all applicable charges pursuant to this tariff and written Service 
Orders; 

B. damage to or loss of Company facilities or equipment caused by the acts or omissions 
of the Customer; or the noncompliance by the Customer, with these regulations; or by 
f ie  or theft or other casualty on the Customer Premises, unless caused by the 
negligence or willful misconduct of the employees or agents of the Company; 

C. providing at no charge, as specified from time to time by the Company, aily needed 
personnel, equipment space and power to operate Company facilities and equipment 
installed on the premises of the Customer, and the level of heating and air condi- 
tioning necessary to maintain the proper operating environment on such premises; 

D. obtaining, maintaining, and otherwise having full responsibility for all rights-of-way 
and conduits necessary for installation of fiber optic cable and associated equipment 
used to provide Communication Services to the Customer from the cable building 
entrance or property lime to the location of the equipment space described in 2.3.1 .C. 
Any and all costs associated with obtaining and maintaining the rights-of-way 
described herein, including the costs of altering the structure to permit installation of 
the Company-provided facilities, shall be borne entirely by, or may be charged by the 
Company to, the Customer. The Company may require the Customer to demonstrate 
its compliance with this section prior to accepting an order for service; 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.3 Obligations of the Customer, (Cont’d.) 

2.3.1 General, (Cont’d.) 

E. 

F. 

G. 

H. 

providing a safe place to work and complying with all laws and regulations regarding 
the working conditions on the premises at which Company employees and agents 
shall be installing or maintaining Company facilities and equipment. The Customer 
may be required to install and maintain Company facilities and equipment within a 
hazardous area if, in the Company opinion, injury or damage to Company employees 
or property might result from installation or maintenance by the Company. The 
Customer shall be responsible for identifling, monitoring, removing and disposing of 
any hazardous material (e.g., asbestos) prior to any construction or installation work; 

complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses and permits as may be required with respect to, the location of 
Company facilities and equipment in any Customer premises or the rights-of-way for 
which Customer is responsible under Section 2.3.1 .D.; and granting or obtaining 
permission for Company agents or employees to enter the premises of the Customer 
at any time for the purpose of installing, inspecting, maintaining, repairing, or upon 
termination of service as stated herein, removing the facilities or equipment of the 
Company; 

not creating, or allowing to be placed, any liens or other encumbrances on Company 
equipment or facilities; and 

making Company facilities and equipment available periodically for maintenance 
purposes at a time agreeable to both the Company and the Customer. No allowance 
will be made for the period during which service is interrupted for such purposes. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.3 Obligations of the Customer, (Cont’d.) 

2.3.2 Liability of the Customer 

A. The Customer will be liable for damages to the facilities of the Company and for all 
incidental and consequential damages caused by the negligent or intentional acts or 
omissions of the Customer, its officers, employees, agents, invites, or contractors 
where such acts or omissions are not the direct result of Company negligence or 
intentional misconduct. 

B. To the extent caused by any negligent or intentional act of the Customer as described 
in A., preceding, the Customer shall indemnify, defend and hold harmless the 
Company from and against all claims, actions, damages, liabilities, costs and 
expenses, for (1) any loss, destruction or damage to property of any third party, and 
(2) any liability incurred by the Company to any third party pursuant to this or any 
other rate sheet of the Company, or otherwise, for any interruption of, interference to, 
or other defect in any service provided by the Company to such third party. 

C. The Customer shall not assert any claim against any other Customer or user of 
Company services for damages resulting in whole or in part ikom or arising in 
connection with the fimishing of service under this rate sheet including but not 
limited to mistakes, omissions, interruptions, delays, errors or other defects or 
misrepresentations, whether or not such other Customer or user contributed in any 
way to the occurrence of the damages, unless such damages were caused solely by 
the negligent or intentional act or omission of the other Customer or user and not by 
any act or omission of the Company. Nothing in this rate sheet is intended either to 
limit or to expand Customer’s right to assert any claims against third parties for 
damages of any nature other than those described in the preceding sentence. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.4 Customer Equipment and Channels 

2.4.1 General 

Local Exchange Service includes services and facilities provided for the origination or 
termination of any telecommunication regardless of the technology used in transmission. This 
includes, but is not limited to, local exchange, long distance, and data communications 
services that may use TDM, Internet ProtocoI (“IP”) or other technology. Company services 
are designed primarily for the transmission of voice-grade telephonic signals, except as 
otherwise stated in this tariff. A User may transmit any form of signal that is compatible with 
Company equipment, but the Company does not guarantee that its services will be suitable for 
purposes other than voice-grade telephonic communication except as specifically stated in this 
tariff. 

2.4.2 Station Equipment 

A. Terminal equipment on the User’s Premises and the electric power consumed by such 
equipment shall be provided by and maintained at the expense of the User. The User 
is responsible for the provision of wiring or cable to connect its terminal equipment 
to the Company Point of Connection. 

B. The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is compatible with such equipment 
and facilities. The magnitude and character of the voltages and currents impressed on 
Company-provided equipment and wiring by the connection, operation, or 
maintenance of such equipment and wiring shall be such as not to cause damage to 
the Company-provided equipment and w u i g  or injury to Company employees or to 
other persons. Any additional protective equipment required to prevent such damage 
or injury shall be provided by the Company at the Customer’s expense, subject to 
prior Customer approval of the equipment expense. 

’ 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.4 Customer Equipment and Channels, (Cont’d.) 

2.4.3 Interconnection of Facilities 

A. Any special interface equipment necessary to achieve compatibility between the 
facilities and equipment of the Company used for furnishing Communication 
Services and the channels, facilities, or equipment of others shall be provided at the 
Customer’s expense. 

B. Communication Services may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance with, the terms 
and conditions of the tariffs of the other communications carriers that are applicable 
to such connections. 

C. Facilities furnished under this tariff may be connected to Customer-provided terminal 
equipment in accordance with the provisions of this tariff. All such terminal 
equipment shall be registered by the Federal Communications Commission pursuant 
to Part 68 of Title 47, Code of Federal Regulations; and all User-provided wiring 
shall be installed and maintained in compliance with those regulations. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.4 Customer Equipment and Channels, (Cont’d) 

2.4.4 . Inspections 

A. Upon suitable notification to the Customer, and at a reasonable time, the Company 
may make such tests and inspections as may be necessary to determine that the 
Customer is complying with the requirements set forth in Section 2.4.2.B. for the 
installation, operation, and,maintenance of Customer-provided facilities, equipment, 
and wiriig in the connection of Customer-provided facilities and equipment to 
Company-owned facilities and equipment. 

B. If the protective requirements for Customer-provided equipment are not being 
complied with, the Company may take such action as it deems necessary to protect its 
facilities, equipment, and personnel. The Company will n o m  the Customer 
promptly if there is any need for fiuther corrective action. Within ten days of 
receiving this notice, the Customer must take this corrective action and notify the 
Company of the action taken. Ifthe Customer fails to do this, the Company may take 
whatever additional action is deemed necessary, including the suspension of service, 
to protect its facilities, equipment and personnel fiom harm. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.5 Payment Arrangements 

2.5.1 Payment for Service 

The Customer is responsible for the payment of all charges for facilities and services 
m i s h e d  by the Company to the Customer and to all Authorized Users by the Customer, 
regardless of whether those services are used by the Customer itself or are resold to or shared 
with other persons. 

The Customer is responsible for payment of any sales, use, gross receipts, excise, access or 
other local, state, federal and 911 taxes, charges or surcharges (however designated) 
(excluding taxes on Company net income) imposed on or based upon the provision, sale or 
use of network services. 

Customers will only be charged once, on either an interstate or intrastate basis, for any 
nonrecurring charges. 

Issued Effective Date: 

Issued By: Patrick Chicas, President 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.5 Payment Arrangements, (Cont’d.) 

2.5.2 Billing and Collection of Charges 

The Customer is responsible for payment of all charges incurred by the Customer or other 
Authorized Users for services and facilities furnished to the Customer by the Company. 

A. 

B. 

C. 

D. 

Nonrecurring charges are due and payable within thirty (30) days after the invoice 
date, unless otherwise agreed to in advance. 

The Company shall present invoices for recurring charges monthly to the Customer, 
in advance of the month in which service is provided, and Recuning Charges shall be 
due and payable within thirty (30) days after the invoice date unless otherwise agreed 
to in advance. When billing is based on customer usage, charges will be billed 
monthly for the preceding billing periods. 

When service does not begin on the frst day of the month, or end on the last day of 
the month, the charge for the fraction of the month in which service was furnished 
will be calculated on a pro rata basis. For this purpose, every month is considered to 
have thirty (30) days. 

Billing of the Customer by the Company will begin on the Service Commencement 
Date, which is the first day following the date on which the Company notifies the 
Customer that the service or facility is available for use, except that the Service 
Commencement Date may be postponed by mutual agreement of the parties, or ifthe 
service or facility does not conform to standards set fo’ith in this tariff or the Service 
Order. Billing accrues through and includes the day that the service, circuit, 
arrangement or component is discontinued. 

Issued Effective Date: 
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SECTION 2 - RULES A N D  REGULATIONS, (CONT’D.) 

2.5 Payment Arrangements, (Cont’d.) 

2.5.2 Billing and Collection of Charges, (Cont’d.) 

E. If any portion of the payment is not received by the Company, or if any portion ofthe 
payment is received by the Company in funds that are not immediately available, 
thirty (30) days following the invoice date, then a late payment penalty shall be due 
the Company. The late payment penalty shall be that portion of the payment not 
received by the date due minus any charges billed as local taxes multiplied by 1.5%. 

F. The Customer will be assessed a maximum charge of thirty-five ($35.00) for each 
check submitted by the Customer to the Company that a financial institution refuses 
to honor. 

G. Ifservice is disconnected by the Company in accordance with Section 2.6 following 
and later restored, restoration of service will be subject to all applicable installation 
charges. Service shall, at the Company’s discretion, be restored when all past due 
amounts are paid or the event giving rise to the discontinuance (if other than 
nonpayment) is corrected. 

I 

Issued: Effective Date: 
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2.5 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

Payment Arrangements, (Con t 'd.) 

2.5.3 Disputed Bills 

A. In the event that a billing dispute occurs concerning any charges billed to the 
Customer by the Company, the Company may require the Customer to pay the 
undisputed potion of the bill to avoid discontinuance of service for non-payment. 
The Customer must submit a documented claim for the disputed amount. The 
Customer will submit all documentation as may reasonably be required to support the 
claim. All claims must be submitted to the Company within 30 days of receipt of 
billing for those services. If the Customer does not submit a claim as stated above, 
the Customer waives all rights to filing a claim thereafter. 

B. Unless disputed the invoice shall be deemed to be correct and payable in full by the 
Customer. If the Customer is unable to resolve any dispute with the Company, then 
the Customer may file a complaint with the Arizona Corporation Commission. The 
address of the Commission is as follows: 

Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

C. Ifthe dispute is resolved in favor of the Customer and the Customer has withheld the 
disputed amount, no interest credits or penalties will apply. 

D. If the dispute is resolved in favor of the Company and the Customer has withheld the 
disputed amount, payment is due within 5 days of notice of resolution or late fees and 
penalties will apply. 

Issued Effective Date: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.5 Payment Arrangements, (Cont’d.) 

2.5.4 Advance Payments 

A. Advance payments are not required of residential Customers. 

B. For commercial Customers, the Company may require a Customer to make an 
advance payment before services and facilities are furnished. The advance payment 
will not exceed an amount equal to the non-recurring charge(s) and one month’s 
charges for the service or facility. In addition, where special construction is involved, 
the advance payment may also include an amount equal to the estimated non- 
recurring charges for the special construction and recurring charges (if any) for a 
period to be set between the Company and the Customer. The advance payment will 
be credited to the Customer’s initial bill. An advance payment may be required in 
addition to a deposit. 

Issued 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.5 Payment Arrangements, (Coned.) 

2.5.5 Deposits 

A. Commercial Customers 

1. The Company may, in order to safeguard its interests, require a Customer 
which has a proven history of late payments to the Company or does not 
have established credit or has a bad credit rating to make a deposit prior to or 
at any time after the provision of service to the Customer to be held by the 
Company as a guarantee of the payment of rates and charges. No such 
deposit will be required of a Customer which has established satisfactory 
credit and has no history of late payments to the Company. 

2. The amount of the deposit which may be required of a Customer for the 
purpose of establishing credit shall not exceed two times the average 
monthly bill for residential Customers whose bills are payable in advance. 
The amount of deposit may be adjusted at the request of the Customer at any 
time when the character, purpose, or degree of the Customer’s use of the 
service has materially changed, or when it is indicated that it will change. 

3. The making of a deposit shall not relieve any Customer of the obligation to 
pay current bills when due. A deposit shall only be applied to the 
indebtedness of the Customer for jurisdictional telecommunications services 
of the provider. 

Issued Effective Date: I 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.5 Payment Arrangements, (Cont’d.) 

2.5.5 Deposits, (Cont’d.) 

A. Commercial Customers, (Cont’d.) 

4. The Company will pay interest on deposits, to accrue from the date the 
deposit is made until it has been refunded, or until a reasonable effort has 
been made to effect refund. The Company will pay interest at the rate 
prescribed by the Commission. 

5. The Company shall keep a record of each cash deposit until the deposit is 
returned. The record will show the name of each Customer making a deposit; 
the premises occupied by the Customer when making the deposit and each 
successive premises occupied while the deposit is retained by the Company; 
the amount and date of making the deposit; and a record of each transaction, 
such as the payment of interest, interest credited, etc., concerning the 
deposit. Concurrently with receiving a deposit, the Company will provide the 
Customer a receipt showing the deposit date, the name and billing address of 
the Customer and the deposit amount. 

6. Upon discontinuance of service, or when a Customer has established credit 
by other means, the Company will promptly refund any deposit, plus accrued 
simple interest, or the balance, if any, in excess of the unpaid bills for the 
services furnished by the Company. A transfer of service from one location 
to another within the Company serving area shall not be deemed a 
discontinuance with the Company if the character of the service remains 
unchanged. 

7. Deposits will be refbnded after twelve months of timely payment, with 
interest as specified above. 

Issued Effective Date: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.5 Payment Arrangements, (Cont’d.) 

2.5.6 Cancellation of Application for Service 

k Applications for service cannot be canceled without Company agreement. Where the 
Company permits a Customer to cancel an application for service prior to the start of 
service or prior to any special construction, no charges will be imposed except for 
those specified below. 

B. Where, prior to cancellation by the Customer, the Company incurs any expenses in 
installing the service or in preparing to install the service that it otherwise would not 
have incurred, a charge equal to the costs incurred by the Company, less net salvage, 
shall apply, but in no case shall this charge exceed the sum of the charge for the 
minimum period of services ordered, including installation charges, and all charges 
others levy against the Company that would have been chargeable to the Customer 
had service commenced (all discounted to present value at six percent). 

C. Where the Company incurs any expense in connection with special construction, or 
where special arrangements of facilities or equipment have begun, before the 
Company receives a cancellation notice, a charge equal to the costs incurred by the 
Company, less net salvage, applies. In such cases, the charge will be based on such 
elements as the cost of the equipment, facilities, and material, the cost of installation, 
engineering, labor, and supervision, general and administrative expense, other 
disbursements, depreciation, maintenance, taxes, provision for retum on investment, 
and any other costs associated with the special construction or arrangements. 

D. Special charges described in 2.5.6.A. through 2.5.6.C. will be calculated and applied 
on a case-by-case basis. 

Issued: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.5 Payment Arrangements, (Cont’d.) 

2.5.7 Changes in Service Requested 

If the Customer makes or requests material changes in circuit engineering, equipment 
specifications, service parameters, premises locations, or otherwise materially modifies any 
provision of the application for service, the Customer’s installation fee shall be adjusted 
accordingly. 

Issued: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.6 Discontinuance of Service 

The Company may discontinue service under this section. Customers will be given five ( 5 )  days 
written notice prior to discontinuance unless otherwise indicated. The five day notice period excludes 
Sundays and legal holidays. Service will not be disconnected on any Friday, Saturday, Sunday or legal 
holiday, or at any time when the Company’s business offices are not open to the public, except where 
an emergency exists. 

After discontinuing service, the Company may declare all future monthly and other charges which 
would have been payable by the Customer during the remainder of the term for which such services 
would have otherwise been provided to the Customer to be immediately due and payable. These 
remedies are in addition to all other remedies that may be available to the Companyat law or in equity 
or under any other provision of this tariff. 

The Company may discontinue service with notice for any of the following: 

Arizona Tariff No. 1 
Section 2 

Original Page 29 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

H. 

For failure to pay a bill for service when due; 

For failure to meet the company’s deposit and credit requirements; 

For failure to make proper application for service; 

For violation of any of the Company’s rules on file with the Commission; 

For failure to provide the Company reasonable access to equipment and property; 

For breach of contract for service between the Customer and the Company; 

For failure to furnish such service, equipment, and/or rights-of-way necessary to serve the 
Customer as shall have been specified by the Company as a condition of obtaining service; or 

When necessary for the Company to comply with any order or request of any governmental 
authority having jurisdiction. 

Issued Effective Date: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.6 Discontinuance of Service, (Cont’d.) 

The Company may discontinue service without notice for any of the following: 

A. 

B. 

In the event of tampering with the Company’s equipment; 

In the event of a condition determined to be hazardous to the Customer, to other Customers of 
the Company, to the company’s equipment, the public or to employees of the Company; or 

C. In the event of a Customer’s use of equipment in such a manner as to adversely affect the 
Company’s equipment or the Company’s service to others. 

i 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.7 Allowances for Interruptions in Service 

Interruptions in service that are not due to the negligence of, or noncompliance with the provisions of 
this tariff by, the Customer or the operation or malfunction of the facilities, power or equipment 
provided by the Customer, will be credited to the Customer as set forth in 2.7.1 for the part of the 
service that the interruption affects. 

2.7.1 General 

A. A credit allowance will be given when service is interrupted, except as specified 
below. A service is interrupted when it becomes inoperative to the Customer, e.g., the 
Customer is unable to transmit or receive, because of a failure of a component 
furnished by the Company under this rate sheet. 

B. An interruption period begins when the Customer reports a service, facility or circuit 
to be inoperative and, if necessary, releases it for testing and repair. An interruption 
period ends when the service, facility or circuit is operative. 

C. If the Customer reports a service, facility or circuit to be interrupted but declines to 
release it for testing and repair, or refuses access to its premises for test and repair by 
the Company, the service, facility or circuit is considered to be impaired but not 
interrupted. No credit allowances will be made for a service, facility or circuit 
considered by the Company to be impaired. 

D. The Customer shall be responsible for the payment of service charges as set forth 
herein for visits by Company agents or employees to the premises of the Customer 
when the service difficulty or trouble report results from the use of equipment or 
facilities provided by any party other than the Company, including but not limited to 
the Customer. 
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SECTION 2 - RULES AM) REGULATIONS, (CONT’D.) 

2.7 Allowances for Interruptions in Service, (Cont’d.) 

2.7.2 Limitations of Allowances 

No credit allowance wiI1 be made for any interruption in service: 

A. Due to the negligence of or noncompliance with the provisions of this rate sheet by 
any person or entity other than the Company, including but not limited to the 
Customer; 

B. Due to the failure of power, equipment, systems, connections or services not 
provided by the Company; 

C. Due to circumstances or causes beyond the reasonable control of the Company; 

D. During any period in which the Company is not given full and flee access to its 
facilities and equipment for the purposes of investigating and correcting 
interruptions; 

E. A service will not be deemed to be interrupted if a Customer continues to voluntarily 
make use of the service. If the service is interrupted, the Customer can get a service 
credit, use another means of communications provided by the Company (pursuant to 
Section 2.7.3), or utilize another service provider; 

F. During any period when the Customer has released service to the Company for 
maintenance purposes or for implementation of a Customer order for a change in 
service arrangements; 

G. That occurs or continues due to the Customer’s failure to authorize replacement of 
any element of special construction; and 

H. That was not reported to the Company within thirty (30) days ofthe date that service 
was affected. 

Issued: Effective Date: 
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2.7 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

Allowances for Interruptions in Service, (Cont’d.) 

2.7.3 Use of Another Means of Communications 

If the Customer elects to use another means of communications during the period of 
interruption, the Customer must pay the charges for the alternative service used. 

2.7.4 Application of Credits for Interruptions in Semce 

A. Credits for interruptions in service that is provided and billed on a flat rate basis for a 
minimum period of at least one month, beginning on the date that billing becomes 
effective, shall in no event exceed an amount equivalent to the proportionate charge 
to the Customer for the period of service during which the event that gave rise to the 
claim for a credit occurred. A credit allowance is applied on a pro rata basis against 
the rates specified hereunder and is dependent upon the length of the intemption. 
Only those facilities on the interrupted portion of the circuit will receive a credit. 

B. For calculating credit allowances, every month is considered to have thirty (30) days. 

C. A credit allowance will be given for interruptions over two hours. Two or more 
interruptions of fifteen (1 5 )  minutes or more during any one 24-how period shall be 
combined into one cumulative interruption. 

Issued Effective Date: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.7 Allowances for Interruptions in Service, (Cont’d.) 

2.7.4 Application of Credits for Interruptions in Service, (Cont’d.) 

D. Interruptions of 24 Hours or Less 

Length of Interruption 
Less than 2 hours 
Over 2 Hours 

Amount of Service To Be Credited 
None 

Credit Formula 

~ 

Credit Formula: 

Credit = MI20 x B 

A = outage time in hours (must be 8 or more) 
B = total monthly Recurring Charge for affected service. 

2.7 Allowances for Interruptions in Service, (Cont’d.) 

2.7.5 Cancellation For Service Interruption 

Cancellation or termination for service interruption is permitted only ifany circuit experiences 
a single continuous outage of 8 hours or more or cumulative service credits equaling 16 hours 
in a continuous 12-month period. The right to cancel service under this provision applies only 
to the single circuit that has been subject to the outage or cumulative service credits. 

Issued Effective Date: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.8 Use of Customer’s Service by Others 

2.8.1 Joint Use Arrangements 

Joint use arrangements will be permitted for all services provided under this tariff. From each 
joint use arrangement, one member will be designated as the Customer responsible for the 
manner in which the joint use of the service will be allocated. The Company will accept 
orders to start, rearrange, relocate, or discontinue service only from the designated Customer. 
Without affecting the Customer’s ultimate responsibility for payment of all charges for the 
service, each joint user shall be responsible for the payment of the charges billed to it. 

! 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.9 Cancellation of ServicelTermination Liability 

If a Customer cancels a Service Order or terminates services before the completion of th term for any 
reason whatsoever other than a service interruption (as defmed in Section 2.7.1 above), the Customer 
agrees to pay to the Company termination liability charges, as defined below unless otherwise stated in 
written Service Order. These charges shall become due as of the effective date of the cancellation or 
termination and be payable within the period, set forth in Section 2.5.2. 

2.9.1 Termination Liability 

The Customer’s termination liability for cancellation of service shall be equal to: 

A. all unpaid Non-Recurring charges reasonably expended by the Company to establish 
service to the Customer; plus 

B. any disconnection, early cancellation or termination charges reasonably incurred and 
paid to third parties by the Company on behalf of the Customer; plus 

C. all Recurring Charges specified in the applicable Service Order Tariff for the balance 
of the then current term. 

Issued: Effective Date: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.10 Transfers and Gssignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in conneci..m with 
the services and facilities provided by the Company without the written consent of the other party, 
except that the Company may assign its rights and duties: 

2.10.1 to any subsidiary, parent company or affiliate of the Company; or 

2.10.2 pursuant to any sale or transfer of substantially all the assets of the Company; or 

2.103 pursuant to any financing, merger or reorganization of the Company. 

Issued: Effective Date: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.11 Customer Liability for Unauthorized Use of the Network 

Unauthorized use of the network occurs when a person or entity that does not have actual, apparent, or 
implied authority to use the network, obtains Company services provided under this tariff. 

2.11.1 Customer Liability for Fraud and Unauthorized Use of the Network 

A. The Customer is liable for the unauthorized use of the network obtained through the 
h d u l e n t  use of a Company calling card, if such a card is offered by the Company, 
or an accepted credit card, provided that the unauthorized use occurs before the 
Company has been notified. 

B. A Company calling card is a telephone calling card issued by the Company at the 
Customer’s request, which enables the Customer or user@) authorized by the 
Customer to place calls over the Network and to have the charges for such calls billed 
to the Customer’s account. 

An accepted credit card is any credit card that a cardholder has requested or applied 
for and received, or has signed, used, or authorized another person to use to obtain 
credit. Any credit card issued as a renewal or substitute in accordance with this 
paragraph is an accepted credit card when received by the cardholder. 

C. The Customer must give the Company written or oral notice that an unauthorized use 
of a Company calling card or an accepted credit card has occurred or may occur as a 
result of loss, and/or theft. 

D. The Customer is responsible for payment of all charges for calling card services 
fiunished to the Customer or to users authorized by the Customer to use service 
provided under this rate sheet, unless due to the negligence of the Company. This 
responsibility is not changed due to any use, misuse, or abuse of the Customer’s 
service or Customer-provided equipment by third parties, the Customer’s employees, 
or the public. 

The liability of the Customer for unauthorized use of the Network by credit card 
fiaud will not exceed the lesser of fifty dollars ($50.00) or the amount of money, 
property, labor, or services obtained by the unauthorized user before notification to 
the Company. 

Issued Effective Date: 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.12 Notices and Communications 

2.12.1 The Customer shall designate on the Service Order the address to which the Company shall 
mail or deliver all notices and other communications, except that the Customer may also 
designate a separate address to which Company bills for service shall be mailed. 

2.12.2 The Company shall designate on the Service Order an address to which the Customer shall 
mail or deliver all notices and other communications, except that Company may designate a 
separate address on each bill for service to which the Customer shall mail payment on that 
bill. 

2.12.3 Except as otherwise stated in this tarif€, all notices or other communications required to be 
given pursuant to this tariff will be in writing. Notices and other communications of either 
party, and all bills mailed by the Company, shall be presumed to have been delivered to the 
other party on the third business day following placement of the notice, communication or bill 
with the U.S. Mail or a private delivery service, prepaid and properly addressed, or when 
actually received or refised by the addressee, whichever occurs first. 

2.12.4 The Company or the Customer shall advise the other party of any changes to the addresses 
designated for notices, other communications or billing, by following the procedures for 
giving notice set forth herein. 

I 

I 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.13 Taxes, Fees and Surcharges 

The Company reserves the right to bill any and all applicable taxes, fees and surcharges in addition to 
normal rates and charges for services provided to the Customer. Taxes and fees include, but are not 
limited to, Federal Excise Tax, State Sales Tax, Municipal Tax, and Gross Receipts Tax. Unless 
otherwise specified in this tariff, such taxes, fees and surcharges are in addition to rates as quoted in 
this tariff and will be itemized separately on Customer invoices. 

I 
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SECTION 3 - SERVICE AREAS 

3.1 Local Exchange Service Areas 

Local exchange services are provided, subject to availability of facilities and equipment, in all areas 
currently served by the following incumbent LECs: 

1) Qwest Communications, Inc. 

Issued 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES 

4.1 Service Order and Change Charges 

4.1.1 Non-recurring charges apply to processing Service Orders for new service and for changes in 
service. 

Primary Line Connection Charge: Applies to requests for initial connection or 
establishment of telephone service with the Company. 

Secondary Line Connection Charge: Applies to installation of a second or additional access 
line. 

Service Order Charge: Applies to connection of new lines and to services orders associated 
with Customer requests for changes in service, moves, and the addition of services, including 
the additional of calling features. 

4.1.2 Rates 

Line Connection Charge 
Primary Line 
Secondary Line 

Service Order Charge 
Moves/Adds/Changes 

Maximum Business 
$120.00 
$120.00 

$50.00 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT’D.) 

4.2 Premises Visit Charge 

Premises Visit charges apply when the installation of network access facilities or trouble resolution 
require avisit to the Customer’s premises. This charge applies in addition to the Technician Dispatch 
Charge. 

Installation Charge - 1 Hour 
Repair Charge - ld ?4 Hour 
Repair Charge - Each Add’l ?4 Hour 

Maximum Business 
$240.00 
$182.00 
$92.00 

4.3 Restoral Charge 

A restoration charge applies to the restoration of suspended service and facilities because of 
nonpayment of bills and is payable at the time that the restoration of the suspended service and 
facilities is arranged. The restoration charge does not apply when, after disconnection of service, 
service is later re-installed. 

Per occasion, per line: 
Maximum Business 

$80.00 

Issued: Effective Date: 

Issued By: Patrick Chicas, President 
4 10 South Rampart, Suite 390 
Las Vegas, NV 89145 



\. 

Wide Voice, LLC Arizona Tariff No. 1 
Section 5 

Original Page 1 

SECTION 5 - LOCAL EXCHANGE SERVICE 

5.1 Inbound Calling Service 

Inbound Calling Service is a DID voice line equivalent service used to connect the public switched 
telephone network and Customer’s equipment for the transmission of voice, data, or video traffic. This 
Service allows Business End Users to designate an area in the Company’s Central Office as the 
Business End User’s Designated Premises, based upon space availability. Inbound Calling Service 
may be provisioned using Company or Customer provided access. Transport and Port charges will be 
assessed on a DSO-equivalent basis derived by taking the total incoming DID traffic divided by 
7,000,000 minutes multiplied by 672. 

When Customer-provided access is used, Transport and End User Common Line (EUCL) charges will 
not apply. EUCL charges will be applied according to the Company’s FCC tariifor all Company- 
provided access. 

Maximum Monthly Recurring Charges (MRC) per DSO-equivalent 

Transmrt Charges, 
per mile (minimum 1 mile) 

Port Charges 
0-1 DS3s 

4-5 DS3s 
6-8 DS3s 
9+ DS3s 

2-3 DS3s 

$2.00 

$10.00 
$8.00 
$6.00 
$4.00 
$2.00 

Maximum Usage charges per Inbound MOU 

0 - 2m (MOU) per account 

Over 10m to 20m MOU per account 
Over 2Om to 30m MOU per account 
Over 30m to 40m MOU per account 

$0.0020 
$0.0014 
$0.0012 
$0.0010 
$o.ooos 
$0.0006 
$0.0004 

Over 2m to 1 Om MOU per account 

Over 40m to 50m MOU per account 
Over 50m MOU per account 

~ 

Issued: Effective Date: 
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SECTION 6 - CONTRACT SERVICES 

6.1 Special Contract Arrangements 

At the option of the Company, services may be offered on a contract basis to meet specialized pricing 
requirements of the Customer not contemplated by this tariff. The terms of each contract shall be 
mutually agreed upon by the Customer and Company and may include discounts off of rates contained 
herein and waiver of recurring, nonrecurring, or usage charges. The terms ofthe contract may be based 
partially or completely on the term and volume commitment, type of access arrangement, mixture of 
services, or other distinguishing features. Unless otherwise specified, the regulations for such 
arrangements are in addition to the applicable regulations and prices in other sections of the tariff. 
Service shall be available to all similarly situated Customers for a fixed period of time following the 
initial offering to the first contract Customer as specified in each individual contract. 

6.2 Special Service Arrangements 

6.2.1 

6.2.2 

6.2.3 

If a Customer‘s requirements cannot be met by services included in this tariff, or pricing for a 
service is shown in this tariff as “ICB”, the Company will provide, where practical, special 
service arrangements at charges to be determined on an Individual Case Basis. These special 
service arrangements will be provided if the provision of such arrangements is not detrimental 
to any other services finished under the Company’s tariffs. 

Special service arrangement rates are subject to revision depending on changing costs or 
operating conditions. 

If and when a special service arrangement becomes a generically tariffed offering, the tariffed 
rate or rates will apply from the date of tariff approval. 

Issued: Effective Date: 
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SECTION 7 - SPECIAL ARRANGEMENTS 

7.1 Non-Routine Installation and/or Maintenance 

At the Customer’s request, installation andor maintenance may be performed outsid Company 
regular business hours, or (in sole discretion of the Company and subject to any conditions it may 
impose) in hazardous locations. In such cases, charges based on the cost of labor, material, and other 
costs incurred by or charged to the Company will apply. If installation is started during regular 
business hours but, at the Customer’s request, extends beyond regular business hours into time periods 
including, but not limited to, weekends, holidays, andor night hours, additional charges may apply. 

Issued: Effective Date: 

Issued By: Patrick Chicas, President 
410 South Rampart, Suite 390 
Las Vegas, NV 89 145 
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SECTION 8 - PROMOTIONS 

8.1 Demonstration of Service 

From time to time the Company may demonstrate service for pc--ntial Customers by providh fiee 
use of its network on a limited basis for a period of time, not to exceed one (1) month. Demonstration 
of service and the type, duration or quantity of service provided will be at the Company’s discretion. 

8.2 Special Promotions 

From time to time, the Carrier may provide promotional offerings to introduce a current or potential 
Subscriber to a service not being used by the subscriber. These offerings may be limited to certain 
dates, times or locations and may waive or reduce recurring or non-recurring charges. The Company 
will notify the Commission prior to the effective date of any promotional offering. 

Issued: Effective Date: 

Issued By: Patrick Chicas, President 
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9.1 

9.2 

9.3 

SECTION 9 - CURRENT RATES 

Service Order Charges 

Line Connection Charge 
Primary Line 
Secondary Line 

Service Order Charge 
MoveslAddslChanges 

Premises Visit Charge 

Installation Charge - 1 Hour 
Repair Charge - 1" % Hour 
Repair Charge - Each Add']% Hour 

Restoral Charge 

Per occasion, per line: 

Business 
$60.00 
$60.00 

$25.00 

Business 
$120.00 
$9 1 .OO 
$46.00 

Business 
$40.00 

Issued: 

Issued By: Patrick Chicas, President 
41 0 South Rampart, Suite 390 
Las Vegas, NV 89145 
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SECTION 9 - CURRENT RATES, (CONT’D-) 

9.4 Inbonnd Calling Service 

Monthly Recurring Charges (MRC) 

Transport Charges, 
per mile (minimum 1 mile) 

Port Charges 
0-1 DS3s 
2-3 DS3s 
4-5 DS3s 
6-8 DS3s 
9+ DS3s 

Usage charges 

0 - 2m (MOW per account 
Over 2m to 1Om MOU per account 
Over I Om to 20m MOU per account 
Over 20m to 30m MOU per account 
Over 3Om to 40m MOU per account 
Over 40m to 50m MOU per account 
Over 5Om MOU per account 

per DSO-eauivalent 

$1.00 

$5.00 
$4.00 
$3.00 
$2.00 
$1.00 

per Inbound MOU 

$0.0010 
$0.0007 
$0.0006 
$0.0005 
$0.0004 
$0.0003 
$0.0002 

Issued: Effective Date: 
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ACCESS SERVICE 

REGULATIONS, RATES AND CHARGES 
APPLYING TO THE PROVISION OF ACCESS SERVICE 

FOR CONNECTION TO INTRASTATE COMMUNICATIONS 
FACILITIES AND SERVICES FURNISHED BY 

WIDE VOICE, LLC 

Issued: 
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Wide Voice, LLC 

ISSUING CARRIERS 

Wide Voice, LLC 

CONCURRING CARRIERS 

No Concurring Carriers 

CONNECTING CARRIERS 

No Connecting Carriers 

OTHER PARTICIPATING CARRIERS 

No Other Participating Carriers 

Issued 
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EXPLANATION OF SYMBOLS 

To signify changed rate, regulation or condition. 

To signify discontinued rate, regulation or condition. 

To signify an increase. 

To signify text relocated without change. 

To signify new material, including a listing, rate, regulation, rule or condition. 

To signify a reduction. 

To signify a change in the word of text, but no change in the rate, rule or condition. 

Issued Effective Date: 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

Access Code 

The term "Access Code" denotes a uniform seven digit code unique to an individual customer. The seven digit 
code has the form 950-XXXX or 101XxXX. 

Access Minutes 

The term "Access Minutes" denotes that usage of exchange facilities in Intrastate service for the purpose of 
calculating chargeable usage. On the originating end of an Intrastate call, usage is measured fiom the time the 
originating end userk call is delivered by the Company to and acknowledged as received by the customer's 
facilities connected with the originating exchange. On the terminating end of an Intrastate call, usage is 
measured from the time the call is received by the end user in the terminating exchange. Timing of usage at 
both originating and terminating ends of an Intrastate call shall terminate when the calling or called party 
disconnects, whichever event is recognized first in the originating and terminating exchanges, as applicable. 

Access Service Group (ASG) 

The term "Access Service Group" denotes a group of like access services ordered to an end ofice or access 
tandem switch or to a dial tone office. 

Access Tandem 

The term "Access Tandem" denotes a Company or Exchange Telephone Company switching system that 
provides a concentration and distribution function for originating or terminating traffic between end ofices 
and the customer's point of termination. 

Access Transport Parameter (ATP) 

The term "Access Transport Parameter (ATP)" denotes the SS7 out of band signaling parameter which 
provides the automatic transmission of information from the originating calling location through the Common 
Channel Signaling Network. Information supplied using ATP may consist of one or more of the following: 
Called Party Subaddress; Calling Party Subaddress; High and Low Layer Compatibility and Compatibility 
Checking by the called party's equipment. 

Issued Effective Date: 

Issued By: Patrick Chicas, Resident 
4 10 South Rampart, Suite 390 
Las Vega, NV 89145 



u 

Wide Voice, LLC Arizona Tariff No. 2 
Original Page 7 

SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D) 

Agent 

The term "Agent" denotes any individual, corporation, or other entity who an end user or location provider 
designates to act on its behalf before the Company whether in conjunction with the selection of a primary IC 
or in conjunction with other matters pertaining to the end user's or location provider's service. 

AnswerDisconnect Supervision 

The term "Answer/Disconnect Supervision" denotes the transmission of the switch trunk equipment 
supervisory signal (off-hook or on-hook) to the customer's point of termination as an indication that the called 
party has answered or disconnected. 

Automatic Number Identification (ANI) 

The term "Automatic Number Identification" (ANI) denotes the automatic transmission of information digits 
and a seven or ten digit number to the customer's premises for calls originating in the LATA, to identify the 
calling station. 

Automatic Number Identification Information Digits (ANIii) 

The term "Automatic Number Identification Information Digits" (ANIii) denotes the two digit ANIii pair 
assignment made by the North American Numbering Plan Administrator at Telcordia The information digits 
precede the 7 or 10 digit telephone number on the ANI record and inform the customer of the calling party's 
class of service for billing, routing and special handling purposes. 

Bit 

The term "Bit" denotes the smallest unit of information in the binary system of notation. 

- Call 

The term "Call" denotes a customer attempt for which the complete address code (e.g., 0-, 91 1 , or 10 digits) is 
provided to the serving dial tone oEce. 

Issued: Effective Date: 

Issued By: Patrick Chicas, President 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONTD) 

Calling Party Number (CPN) 

The term “Calling Party Number” (CPN) denotes the SS7 out of band signaling parameter which 
automatically transmits the calling party’s tendigit telephone number to the customer’s premises for calls 
originating in the LATA. 

Canier Identification Parameter (CIP) 

The term “Carrier Identification Parameter” (CIP) denotes the SS7 out of band signaling parameter which 
transmits the Carrier Identification Code (CIC) of the presubscribed carrier or the Access Code (101XxXX) 
dialed by the calling party to the customer as part of the Initial Address Message (IAM). 

Carrier Or Common Carrier 

See “Interexchange Carrier”. 

Carrier Selection Parameter (CSP) 

The term “Carrier Selection Parameter” (CSP) denotes the SS7 out of band signaling parameter which 
identifies whether the dialing end user accessed the customer’s network through a presubscribed line or by 
dialing the customer’s 1 OlxxM: code. 

The term “CCS” denotes a hundred call seconds, which is a standard unit of traffic load that is equal to 100 
seconds of usage or capacity of a group of servers (e.g., trunks). 

Central Office KO) 

The term “Central O&ce” denotes a local Company switching system located at a wire center where 
Telephone Exchange Service customer station loops are terminated for purposes of interconnection to each 
other and to trunks. 

Issued: Effective Date: 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONSy (CONTD) 

Central Office Prefix 

The term "Central Office Prefix" denotes the first three digits (NXC) of the seven digit telephone number 
assigned to a customerk telephone exchange service when dialed on a local basis. 

Centralized Automatic Reporting On Trunks (CAROT) Testing 

The term "Centralized Automatic Reporting on Trunks Testing" denotes a type testing which includes the 
capacity for measuring operational and transmission parameters. 

The term "Channel(s)" denotes an electrical or photonic, in the case of fiber optic-based transmission systems, 
communications path between two or more points of termination. 

Channelize 

The term "Channelize" denotes the process of multiplexing wider bandwidth or higher speed channels into 
narrower bandwidth or lower speed channels or vice versa. 

Charpe Number KbQ 

The term "Charge Number" denotes the SS7 out of band signaling parameter which is equivalent to the 10- 
digit ANI telephone number. 

CLEC (Comuetitive Local Exchange Carrier) 

The term "CLEC" denotes a telecommunications company, certified by a state utilities commission, to 
provide a competitive local exchange service in ILEC Territory. 

Commercial Mobile Radio Service (CMRS) Provider 
! 

The term "Commercial Mobile Radio Service (CMRS) provider" denotes a common carrier as defined by the 
Federal Communications Commission subject to the Rules set forth in Section 332 of the Communications 
Act. 

Issued: 

Issued By: Patrick Chicas, President 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D) 

Common Channel Simaling Access Capability (CCSAC) 

The term Tommon Channel Signaling Access Capability" (CCSAC) denotes the interconnection between the 
Company's CCSN and a customer's CCSN. 

Common Channel Signaling Network (CCSN) 

The term "Common Channel Signaling Network" (CCSN) denotes a specialized digital signaling network 
separate from the regular message (voice) network which interconnects computerized switching systems and 
has access to special data bases. 

Common Line 

The term "Common Line" denotes a line, trunk or other facility provided under the general and/or local 
exchange service tariffs ofthe Company, terminated on a central office switch. A common line-residence is a 
line or trunk provided under the residence regulations of the general and/or local exchange service tariffs. A 
common he-business is a line provided under the business regulations of the general and/or local exchange 
service tarif%. 

Communications Systems 

The term ''Communications Systems" denotes channels and other facilities which are capable of 
communications between terminal equipment provided by other than the Company. 

Company 

Used throughout this tariff to indicate Wide Voice, LLC. 

Customeds) 

The term "customer(s)" denotes any individual, partnership, association, joint-stock company, trust, 
corporation, governmental entity or any other entity which subscribes to the services offered under this Tariff, 
including Interexchange Carriers (ICs), end users and interconnectors. 

Customer-Drovided Tandem 

The term "Customer-provided Tandem" denotes a customer-provided switching system that provides a 
concentration and distribution function of originating or terminating traffic between a Company equal access 
end office@) subtending the customer-provided tandem at the customer's point of termination. 

Issued: 

Issued By: Patrick Chicas, President 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONTD) 

Destination Point Code 

The term “Destination Point Code” denotes a routing label that identifies where the CCS/SS7 signaling 
message should be sent, 

Detail Billing 

The term “Detail Billing” denotes the listing of each message and/or rate element for which charges to a 
customer are due on a bill prepared by the Company. 

Dial Pulse Address Simding 

The term “Dial Pulse Address Signaling” denotes the transmission of number information, e.g., called 
number, between the end office switching systems and the customer’s premises (in either direction) by means 
of direct current impulses. 

Direct-Trunked Transuort 

The term “Direct-Trunked Transport” denotes the following: (1) the transport between the serving wire center 
of the customeis premises and a Company end office, Company Hub or Company access tandem or between 
a Company Hub and a Company end office or Company access tandem on circuits dedicated to the use of a 
single customer, without switching at the Company access tandem or, (2) the transport with Tandem 
Signaling Information (i.e., CIC and OZZ codes or equivalent SS7 parameters) between the serving wire 
center of the customer-provided tandem premises and a Company equal access end office subtending the 
customer-provided tandem or a Company Hub or between a Company Hub and a Company equal access end 
office subtending the customer-provided tandem. 

Donor Switch 

The term “Donor Switch” denotes the original switch source of a portable NXX code. 

Issued: Effective Date: 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONTD) 

Dual Tone Multifrequency Address Simaling 

The term "Dual Tone Multifrequency Address Signaling" denotes a type of signaling that is an optional 
feature of Lineside Switched Access Service. It may be utilized when Lineside Switched Access Service is 
being used in the terminating direction (from the point of termination with the customer to the local exchange 
end office). An office arranged for Dual Tone Multifrequency Signaling would expect to receive address 
signals fiom the customer in the form of Dual Tone Multifrequency signals. 

800 Data Base Access Service 

The term "800 Data Base Access Service" denotes a toll-free originating Trunkside Access Service when the 
8XX Service Access Code @e., 800,822,833,844,855,866,877, or 888 as available) is wed. The term 8XX 
is used interchangeably with 800 Data Base Service throughout this Tariff to describe this service. 

8XX Service Provider 

The term "8XX Service Provider" denotes a telecommunications company, including Exchange and 
Interexchange Carriers, that offer 8XX Service to subscribers. 

End Offce Switch 

The term "End Office Switch" denotes a local Company switching system where Telephone Exchange 
Service customer station loops are terminated for purposes of interconnection to trunks. Included are Remote 
Switching Modules and Remote Switching Systems served by a host office in a different wire center. 

End User 

"End User" means any customer of an Intrastate telecommunications service that is not a carrier, except that a 
carrier (other than a telephone company) shall be deemed to be an "end user" when such carrier uses a 
telecommunications service for administrative purposes and a person or entity that offers telecommunications 
services exclusively as a reseller shall be deemed to be an "end user" if all resale transmissions offered by 
such reseller originates or terminates on the premises of such reseller. 

Issued: Effective Date: 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D) 

Entrance Facility 

The term "Entrance Facility" denotes the dedicated Switched Access transport facility from the customer's 
premises or point of demarcation to the Company serving wire center 

Entry Switch 

See "First Point of Switching". 

Exchanpe 

The term "Exchange" denotes a unit generally smaller than a Local Access and Transport Area, established by 
the Telephone Company for the administration of communications service in a specified area which usually 
embraces a city, town or village and its environs. It consists of one or more central offices together with the 
associated facilities used m furnishing communications service within that area. The exchange includes any 
Extended Area Service (EAS) area that is an enlargement of a Telephone Company's exchange area to include 
nearby exchanges. One or more designated exchanges comprise a given Local Access and Transport Area. 

Exit Message EXM) 

The term "Exit Message" (EXM) denotes a SS7 message sent to an end office by the Company's access 
tandem or a customer-provided tandem switch to mark the carrier connect time when the Company's access 
tandem or a customer-provided tandem switch sends an Initial Address Message to the interexchange carrier. 

Extended Area Service (EAS) 

See definition of "Exchange1' 

First Point of Switching 

The term "First Point of Switching" denotes the first Telephone Company location at which switching occurs 
on the terminating path of a call proceeding from the customer's premises to the terminating end office and, at 
the same time, the last Telephone Company location at which switching occurs on the originating path of a 
call proceeding from the originating end office to the customer's premises. 

Issued Effective Date: 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONTD) 

Flexiile Automatic Number Identification 

The term "Flexible Automatic Number Identification" denotes the two digit ANIii pair assignments which are 
installed in a switch via a flexible software program controlled by the Telephone Company. 

Hard Coded Automatic Number Identification Information Digits 

The term "Hard Coded Automatic Number Identification Information Digits" denotes the two digit ANlii pair 
assignments which are installed in a switch via a generic switch update provided by the switch vendor. 

Host Office 

The term "Host Office" denotes an electronic switching system which provides call processing capabilities for 
one or more Remote Switching Modules or Remote Switching Systems. 

The term "Hub" denotes a Company designated wire center at which bridging, multiplexing or connections to 
other services are performed (e.g., WATS Access Service, PPSN and connections of two like services 
installed as two separate services). 

Immediatelv Available Funds 

The term "Immediately Available Funds" denotes a corporate or personal check drawn on a bank account and 
hnds which are available for use by the receiving party on the same day on which they are received and 
include U.S. Federal Reserve bank wire transfers, U.S. Federal Reserve notes (paper cash), U.S. coins, US. 
Postal Money Orders and New York Certificates of Deposit. 

Individual Case Basis CICB) 

The term "Individual Case Basis" denotes a condition in which the regulations, if applicable, rates and charges 
for an offering under the provisions of this Tariff are developed based on the circumstances in each case. 

i 

Issued 

Issued By: Patrick Chicas, President 
410 South Rampart, Suite 390 
Las Vega, NV 89145 

Effective Date: 



Wide Voice, LLC Arizona Tariff No. 2 
Original Page 15 

SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONTD) 

Initial Address Message (L4.M) 

The term "Initial Address Message" (JAM) denotes a SS7 signaling message that contains the address and 
routing information required to establish a point-to-point telephone connection. 

Intemated Service Digital Network User Part (ISUP1 

The term "Integrated Service Digital Network User Part" denotes protocol that provides the mechanism for 
establishing the connections from the originating exchange to the destination exchange, without using the 
bearer circuit itself. 

Interexchange Carrier (IC) Or Interexchange Common Carrier 

The term "Interexchange Carrier" (IC) or 'Werexchange Common Carrier" denotes any individual, 
partnership, association, joint-stock company, trust, governmenta1 entity or corporation engaged for hire in 
Intrastate communication by wire or radio between two or more exchanges. 

Intrastate Communications 

The term "Intrastate Communications" denotes any communications within a state subject to oversight by a 
state regulatory commission as provided by the laws of the state involved. 

Letter of Authorization (LOA) 

The term "Letter of Authorization" (LOA) denotes the signed authorization form from a customer or agent 
designating who has authority to act on behalf of the customer for billing and service related issues. 

Line-Side Connection 

The term "Line-Side Connection'' denotes a connection of a transmission path to the line side of a local 
exchange switching system. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D) 

Local Access and Transport Area (LATA) 

The term "Local Access and Transport Area" denotes a geographic area established for the provision and 
administration of communications service. It encompasses one or more designated exchanges, which are 
grouped to serve common social, economic and other purposes. 

Local Area Network KAN) 

The term "Local Area Network" denotes a network permitting the interconnection and intercommunication of 
a group of computers, primarily for the sharing of resources such as data storage devices and printers. 

Local Calling Area 

The term "Local Calling Area" which includes Extended Area Service (EAS) points, denotes a geographical 
area, as defined in the Telephone Company's Local and/or General Exchange Service tariff, in which an end 
user (Telephone Exchange Service subscriber) may complete a call without incurring MTS charges. 

Local Tandem Switch 

The term "Local Tandem Switch'' denotes a local Telephone Company switching unit by which local or 
access telephonic communications are switched to and fiom an End Office Switch. 

Location Routing Number 

The term "Location Routing Number'' denotes a ten-digit number used to uniquely identify a switch that has 
ported numbers. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D) 

Logical Channel 

The term "Logical Channel" denotes a communications channel through the network that allows simultaneous 
transmission of sequenced data packets through the network. No circuit capacity is preassigned to a logical 
channel; capacity is made available as data is transmitted. 

Major Fraction Thereof 

The term "Major Fraction Thereof' is any period of time in excess of 1/2 of the stated amount of time. As an 
example, in considering a Private Line Transport Service period of four (4) hours, a major fraction thereof 
would be any period of time in excess of 2 hours exactly. Therefore, if a given service is interrupted for a 
period of six hours and one minute, the customer would be given a credit allowance for two four-hour 
periods. 

Message 

The term "Message" denotes a "call" as defined preceding. 

Mobile Teleuhone Switching Office (MTSO) 

The term "Mobile Telephone Switching Office" (MTSO) denotes the switching facility used by a Commercial 
Mobile Radio Service provider in performing originating and terminating switching functions for calls 
exchanged between their customers, the Telephone Company customers, Interexchange Carriers and 
Independent Telephone Company customers. 

Modification Of Final Judment WJ) 

The term "Modification of Final Judgment" (MFJ) denotes the consent decree approved by the U.S. District 
Court in United States versus Western Electric 552 F. Supp. 171 (To D.C. 1982). 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D) 

Multiflequencv IMF) Address Signaling 

The term "Multifiequency (MF) Address Signaling" denotes a signaling method in which a combination of 
two out of six Voiceband fiequencies are used to represent a digit or a control signal. 

N Minus One W- 1) 

The term "N Minus One (N-1)" denotes a querying protocol where 'N' is a wireless or wireline entity 
terminating the call to the end user, or a network provider contracted by the entity to provide tandem access. 
The N-1 carrier for a local call is usually the Local Exchange Company of the calling party, but may also be a 
wireless provider. The N-1 carrier for an interexchange call is usually the calling customer's interexchange 
carrier. 

National Directory Assistance W A )  Service 

The term "National Directory Assistance" denotes a telephone number, voice information service for any 
NPA in the United States that the Company provides to telecommunications carriers. 

Network Address 

The term "Network Address" denotes a numeric character string used to identify the customer network 
location of the DTE and the destination of each virtual call made within the network to that location. 

Network Control Signaling 

The term "Network Control Signaling" denotes the transmission of signals used in the telecommunications 
system which perform functions such as supervision (control, status, and charge signals), address signaling 
(e.g., dialing), calling and called number identifications, rate of flow, service selection error control and 
audible tone signals (call progress signals indicating re-order or busy conditions, alerting, coin denominations, 
coin collect and coin return tones) to control the operation of the telecommunications system. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D) 

Network Interface @lI) 

The term "Network Interface (NI)" denotes the point of interconnection between Company communications 
facilities and terminal equipment, protective apparatus or other customer provided facilities. 

Network-To-Network Interface CNNI) 

The term "Network-To-Network Interface (NNI)" denotes a frame relay industry-standard interface between 
two frame relay networks, used to connect frame relay networks. 

North American Numbering Plan M A W )  

The term "North American Numbering Plan" denotes a three-digit area (Numbering Plan Area) code and a 
seven-digit telephone number made up of a three-digit Central OEce  code plus a four-digit station number. 

Off-hook 

The term "Off-hook" denotes the active condition of Switched Access or a Telephone Exchange Service line. 

Offke Replacement 

The term "Office Replacement" denotes a situation where the hardware and software in a Company switching 
office is replaced with different hardware and software for the establishment and maintenance of a given 
switching oflice. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D) 

On-hook 

The term "On-hook" denotes the idle condition of Switched Access or a Telephone Exchange Service line. 

Originating Direction 

The term "Originating Direction" denotes the use of access service for the origination of calls fiom an end 
user premises to a customerk premises. 

Pav Telephone 

The term "Pay Telephone" denotes an instrument provided by a Payphone Service Provider that is available to 
the general public for public convenience and necessity. Pay telephones utilize Basic and Smart Public Access 
Line Service provided under the general and/or local exchange service tariffs. 

Payphone Service Provider (PSP) 

The term "Payphone Service Provider (PSP)" denotes an entity that controls and incurs the costs of placement 
and maintenance of pay telephones. 

Point Of Interconnection 

The term "Point of Interconnection" denotes the Company-designated point of physical demarcation outside 
the Company's wire center where the interconnector provided and owned fiber optic facilities end and the 
Company's fiber optic facilities begin for Expanded Interconnection-Collocation Service. 

Point Of Termination POT) 

The term "Point of Termination" denotes a point at or near a customer-designated premises at which the 
Company's responsibility for the provision of Access Service ends. 
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SECTION 1 - DEFINITIONS AND ABBREVJATIONS, (CONTD) 

Premises 

The term "Premises" denotes a building, portion of a building in a multi-tenant building or buildings on 
continuous property (except Railroad Right-of-way, etc.) not separated by a public highway. It may also 
denote a customer-owned enclosure or utility vault located aboveground or underground on private property 
or on customer acquired Right-of-way. Except for an end user that offers Telecommunications Services 
exclusively as a reseller, this term is not to be limited to one building, but applies as well to a complex, or 
campus-type configuration of buildings. 

Primarv IC (PIC) 

The term "Primary IC" (PIC) denotes the Interexchange Canier (IC) of choice as designated by an end user 
for business or residential service or a location provider for a pay telephone. 

Prime Service Vendor 

The term "Prime Service Vendor" denotes the status of the Company when contracting directly with the user 
of TSP service. 

Protocol 

Set of rules for conducting interactions between two or more terminals, hosts or peripherals. These rules 
consist of syntax (header structure), semantics (actions and reactions that are supposed to occur) and timing 
(relative ordering and duration of states and events). 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT’D) 

The term “Query“ denotes the inquiry to a Company database to obtain information, processing instructions or 
service data. 

Quotation Preuaration Fee 

The term “Quotation Preparation Fee” denotes the fee for the work activities performed by the Company to 
provide a quotation for EIC Service. 

Recipient Switch 

The term “Recipient Switch” denotes any end office switch that serves ported NXX codes not originally 
assigned to the switch. 

Regional Service Management Svs t edumber  Portabilitv Administration Center 

The term “Regional Service Management Sys tedumber  Portability Administration Center” denotes the 
third party administered number portability database which maintains information on all ported numbers in a 
specific geographic area, in this case, the Company’s region. 

Registered Equipment 

The term “Registered Equipment” denotes the customer’s premises equipment which complies with and has 
been approved within the Registration Provisions of Part 68 of the F.C.C.’s Rules and Regulations. 

Release Message 

The term “Release Message” denotes a SS7 message sent in either direction to indicate the release of a 
specific circuit. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS7 (CONTD) 

Remote Switching Modules And/or Remote Switching Systems 

The term "Remote Switching Modules and/or Remote Switching Systems" ( R S M / R S S )  denotes small, 
remotely controlled electronic end office switches which obtain their call processing capability fiom an ESS- 
type Host Office. The RSMRSS cannot accommodate direct trunks to a customer. 

Resuonsible Organization 

The term "Responsible Organization" denotes the entity responsible for the management and administration 
of 800 Data Base Access Service records in the Service Management System according to the Guidelines for 
800 Data Base. 

Service Control Point (SCP') 

The term "Service Control Point" (SCP) denotes the node in the network where several independent data base 
applications receive and respond to SS7 queries. 

Service Management Svstem/800 (SMS/800) 

Service Management System/800 (SMS/%OO) is the main operations support system of 800 DataBase Access 
Service. It is used to create and update subscriber 8XX records that are then downloaded to SCPs for handling 
subscribers' 8XX calls (see Service Control Points). The system is also used by E S P  ORGs to reserve and 
assign 8XX numbers. 

Service Switching Point (SSP') 

The term "Service Switching Point" (SSP) denotes a signal point equipped with the ability to halt call process, 
formulate and send a SS7 query to a remote location and route the call based on information contained in the 
response. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONTD) 

ServinP Wire Center (SWC) 

The term "Serving Wire Center" denotes the local Telephone Company office from which dial tone for local 
exchange service would normally be provided to the customer premises. 

Simal Point (SP) 

The term "Signal Point" (SP) denotes an end node in a CCSN. Signal Points can be switches (i.e., end offices 
and access tandems), data bases or operator service systems that are equipped with CCS. 

Simal Transfer Point (STP) 

The term "Signal Transfer Point" (STP) denotes a switch which provides CCSN access and performs CCSN 
message routing and screening. 

Simal Transfer Point Port (STP PORll  

The term "Signal Transfer Point Port" (STP PORT) denotes the point of termination on the STP which 
provides CCSN access. 

Simaling System 7 (SS71 

The term "Signaling System 7" (SS7) denotes the signaling protocol in the CCSN. 

Subtending End OEce of an Access Tandem 

The term "Subtending End Office of an Access Tandem'' denotes an end office that has final trunk group 
routing through that tandem. 

Switching System 

The term "Switching System" denotes the hardware andor software utilized by the Company for the 
establishment and maintenance of a given central office. 
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Tandem Service Provider 

The term "Tandem Service Provider" denotes any interested third party including competitive access 
providers, interexchange carriers and end users, requesting Tandem Signaling Information for the purpose of 
providing tandem switching to carry CST3 or FGD Service traffic from a Company end office to their own 
tandem, switch traffic at that point, and deliver the traffic to the appropriate interexchange carrier. 

Tandem-Switched TransDort 

The term "Tandem-Switched Transport" denotes the transport between an access tandem and end offices that 
subtend the access tandem that utilizes tandem switching functions. Tandem-Switched Transport consists of 
circuits used in common by multiple customers from the tandem to an end office. 

Telecommunications Number 

The term "Telecommunications Number" denotes a unique NPA NXX-XXXX assigned to a subscriber of a 
Local Service Provider. 

Terminating Direction 

The term "Terminating Direction" denotes the use of Access Service for the completion of calls from a 
customerk premises to an end user's premises. 

Toll VoIP-PSTN Traffic 

The term Toll VoIP-PSTN Traffk denotes a customer's interexchange voice traffic exchanged with the 
Telephone Company in Time Division Multiplexing format over PSTN facilities, which originates andor 
terminates in Internet Protocol (IP) format. Toll VoIP-PSTN Traffic originates and /or terminates in IP format 
when it originates from andor terminates to an end user customer of a service that requires IP-compatible 
customer premises equipment. 

Transaction Capabilities ApDlication Part CTCAP) 

The term "Transaction Capabilities Application Part" denotes the design of non-circuit related messages. 
TCAP protocol provides a means for reliable transfer of information from one application at a switch location 
to another application within another network entity. 

Transmission Path 

The term "Transmission Path" denotes an electrical path capable of transmitting signals within the range of 
the service offering; e.g., a voice grade transmission path is capable of transmitting voice frequencies within 
the approximate range of 300 to 3000 Hz. A transmission path comprises physical or derived channels 
consisting of any form or configuration of facilities typically used in the telecommunications industry. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONTD) 

Trunk 

The term "Trunk" denotes a communications path connecting two switching systems in a network, used in the 
establishment of an end-to-end connection. 

Trunk Grouu 

The term "Trunk Group" denotes a set of trunks which are WIC engineered as a unit for the establishment of 
connections between switching systems in which all of the communications paths are interchangeable. 

Trunk-Side Connection 

The term "Trunk-Side Connection" denotes the connection of a transmission path to the trunk side of a local 
exchange switching system. 

Unauthorized PIC Chanye 

The term "Unauthorized PIC Change" denotes an end user or location provider whose selected PIC was 
changed and the IC is unable to produce the signed end user or location provider Letter Of Authorization 
(LOA) to the Company for the resolution of the PIC dispute. 

V and H Coordinates Method 

The term "V and H Coordinates Method" denotes a method of computing airline miles between two points by 
utilizing su1 established formula which is based on the vertical (V) and horizontal coordinates of the two 
points. 

Wire Center 

The term "Wire Center" denotes a building in which one or more central offices, used for the provision of 
Telephone Exchange Services, are located. 

Issued Effective Date: 

Issued By: Patrick Chicas, President 
410 South Rampart, Suite 390 
Las Vega, NV 89145 



Wide Voice, LLC Arizona Tariff No. 2 
Original Page 27 

SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of Wide Voice, LLC 

2.1.1 

2.1.2 

2.1.3 

2.1.4 

The Company undertakes to furnish switched or dedicated access communications service 
pursuant to the terns of this tariff. 

The Company's services and facilities are available twenty-four (24) hours per day, seven (7) 
days per week. 

The Company is responsible under this tariff only for the services and facilities provided 
hereunder, and it assumes no responsibility for any service provided by any other entity that 
purchases access to the Company network in order to originate or terminate its own services, 
or to communicate with its own customers. 

The Company arranges for installation, operation, and maintenance of the communications 
services provided in this tariff for Customers in accordance with the terms and conditions set 
forth under this tariff. The Customer shall be responsible for all charges due for such service 
arrangements. 

2.2 Use of the Company's Service 

2.2.1 

2.2.2 

2.2.3 

2.2.4 

Services provided under this tariff may be used by the Customer for any lawful 
telecommunications purpose for which the service is technically suited. 

The services the Company offers shall not be used for any unlawful purpose or for any use as 
to which the Customer has not obtained all required governmental approvals, authorizations, 
licenses, consents and permits. 

Recording of telephone conversations of service provided by the Company under this tariff is 
prohibited except as authorized by applicable federal, state and local laws. 

Any service provided under this tariff may be resold to or shared (jointly used) with other 
persons at the Customer's option. The Customer remains solely responsible for all use of 
service ordered by it or billed to its account(s) pursuant to this tariff, for determining who is 
authorized to use its service, and for promptly notifying the Company of any unauthorized 
use. The Customer may advise its customers that a portion of its service is provided by the 
Company, but the Customer shall not represent that the Company jointly participates with 
the Customer in the provision of the service. The Company may require applicants for 
service who intend to use the Company's offerings for resale, shared and/or joint use to file a 
letter with the Company confirming that their use of the Company's offerings complies with 
relevant laws and the Commission's regulations, policies, orders, and decisions. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.3 Limitations 

2.3.1 

2.3.2 

2.3.3 

2.3.4 

2.3.5 

2.3.6 

The Company does not undertake to transmit messages, but offers the use of its facilities 
when available, and will not be liable for errors in transmission or for failure to establish 
connections. 

The furnishing of service under this tarif€ is subject to the availability on a continuing basis 
of all the necessary facilities and equipment and is limited to the capacity of the Company's 
facilities as well as facilities the Company may obtain from other carriers, from time to time, 
to furnish service as required at the sole discretion of the Company. 

The Company reserves the right to limit or to allocate the use of existing facilities, or of 
additional facilities offered by the Company, when necessary because of lack of facilities, or 
due to some other cause beyond the Company's control. 

The Company may block any signals being transmitted over its network by Customers which 
cause interference to the Company or other users. Customer shall not be relieved of all 
obligations to make payments for charges relating to any blocked service and shall 
indemnifjl the Company for any cIaim, judgment or liability resulting from such blockage. 

The Company reserves the right to discontinue service when the Customer is using the 
service in violation of the provisions of this tariff, or in violation of the law. 

The Company reserves the right to discontinue service, limit service, or to impose 
requirements as required to meet changing regulatory or statutory rules and standards, or 
when such rules and standards have an adverse material affect on the business or economic 
feasibility of providing service, as determined by the Company in its reasonable judgment. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D) 

2.4 Assignment and Transfer 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with 
the services and facilities provided by the Company without the written consent of the other party, 
except that the Company may assign its rights and duties to a) any entity controlling, controlled by or 
under common control with the Company, whether direct or indirecc b) under any sale or transfer of 
all or substantially all the assets of the Company within the applicable state or states; or c) under any 
financing, merger or reorganization of the Company. 
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SECTION 2 - RULES AND REGULATIONS, (CONTD) 

2.5 Application or Service 

Customers may be required to enter into written or oral service orders which shall contain or 
reference a specific description of the service ordered, the rates to be charged, the duration of the 
services, and the terms and conditions in this tariff. Customers will also be required to execute any 
other documents as may be reasonably requested by the Company. 

2.6 Ownership of Facilities 

2.6.1 The Customer obtains no property right or interest in the use of any specific type of facility, 
service, equipment, number, process, or code. 

Title to all facilities utilized by the Company to provide service under the provisions of this 
tariff shall remain with the Company, its partners, agents, contractors or suppliers. Such 
facilities shall be returned to the Company, its partners, agents, contractors or suppliers by 
the Customer, whenever requested, within a reasonable period following the request in 
original condition, reasonable wear and tear expected. 

2.6.2 
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SECTION 2 - RULES AND REGULATIONS, (CONTD) 

2.7 Liability of the Company 

2.7.1 

2.7.2 

2.7.3 

2.7.4 

2.7.5 

The liability of the Company for damages of any nature arising from errors, mistakes, 
omissions, interruptions, or delays of the Company, its agents, servants, or employees, in the 
course of establishing, furnishing, rearranging, moving, terminating, changing or removing 
the service or facilities or equipment shall not exceed an amount equal to the charges 
applicable under this tariff(ca1culated on aproportionate basis where appropriate, at the sole 
discretion of the Company) to the period during which such error, mistake, omission, 
interruption or delay occurs. 

In no event shall the Company be liable for any incidental, indirect, special, or consequential 
damages (including, without limitation, lost revenue or profits) of any kind whatsoever 
regardless of the cause or foreseeability thereof. 

When the services or facilities of other common carriers are used separately or in 
conjunction with the Company's facilities or equipment in establishing connection to points 
not reached by the Company's facilities or equipment, the Company shall not be liable for 
any act or omission of such other common carriers or their agents, servants or employees. 

The Company shall not be liable for any failure of performance hereunder if such failure is 
due to any cause or causes beyond the reasonable control of the Company. Such causes shall 
include, without limitation, acts of God, fue, explosion, vandalism, cable cut, storm or other 
similar occurrence, any law, order, regulation, direction, action or request of the United 
States government or of any other government or of any civil or military authority, national 
emergencies, insurrections, riots, wars, strikes, lockouts or work stoppages or other labor 
difficulties, supplier failures, shortages, breaches or delays, or preemption of existing service 
to restore service in compliance with FCC, or other relevant Commission, rules and 
regulations. 

The Company shall not be liable for interruptions, delays, errors, or defects in transmission, 
or for any injury whatsoever, caused by the Customer, or the Customer's agents, End Users, 
or by facilities or equipment provided by the Customer. 
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2.7 Liability of the Company (Continued) 

2.7.6 No liability shall attach to the Company by reason of any defacement or damage to the 
Customer' s premise resulting fiom the existence of the Company' s equipment or facilities 
on such premise, or by the installation or removal thereof, when such defacement or damage 
is not the result of the gross negligence or intentional misconduct of the Company or its 
employees. 

The Company does not guarantee nor make any warranty with respect to installations 
provided by it for use in an explosive atmosphere. 

The Company makes no warranties or representations, express or implied, either in fact or by 
operation of law, statutory or otherwise, including warranties of merchantability or fitness 
for a particular use, except those expressly set forth herein. 

2.7.7 

2.7.8 

2.7.9 Failure by the Company to assert its rights under a provision of this tariff does not preclude 
the Company fiom asserting its rights under other provisions. 
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2.8 Liability of the Customer 

2.8.1 The Customer will be liable for damages to the facilities of the Company and for all 
incidental and consequential damages caused by the acts or omissions of the Customer, its 
officers, employees, agents, invites, or contractors where such acts or omissions are not the 
direct result of the Company's negligence or intentional misconduct. 

2.8.2 To the extent caused by the acts or omissions of the Customer as described in 2.8.1, 
preceding, the Customer shall indemnify, defend and hold harmless the Company from and 
against all claims, actions, damages, liabilities, costs and expenses, including reasonable 
attorneys' fees, for (1) any loss, destruction or damage to property of any third party, and (2) 
any liability incurred by any third party pursuant to this or any other tariff of the Company, 
or otherwise, for any interruption of, interference to, or other defect in any service provided 
to such third party. 

2.8.3 A Customer shall not assert any claim against any other Customer or user of the Company's 
services for damages resulting in whole or in part from or arising in connection with the 
fbmishing of service under this tariff including but not limited to mistakes, omissions, 
interruptions, delays, errors or other defects or misrepresentations, whether or not such other 
Customer or user contributed in any way to the occurrence of the damages, unless such 
damages were caused solely by the negligent or intentional act or omission of the other 
Customer or user and not by any act or omission of the Company. Nothing in this tariff is 
intended either to limit or to expand Customer's right to assert any claims against third 
parties for damages of any nature other than those described in the preceding sentence. 

2.8.4 The Customer shall be fully liable for any damages, including, without limitation, usage 
charges, that the Customer may incur as a result of the unauthorized use of services provide 
to a Customer. Unauthorized use occurs when a person or entity that does not have actual, 
apparent, or implied authority to use the network, obtains the Company's services provided 
under this tariff. The unauthorized use of the Company's services includes, but is not limited 
to, the placement of calls from the Customer's premise, and the placement of calls through 
equipment controlled and/or provided by the Customer, that are transmitted over the 
Company's network without the authorization of the customer. The Customer shall be fully 
liable for all such usage charges. 

Issued: 

Issued By: Patrick Chicas, President 
410 South Rampart, Suite 390 
Las Vegas, NV 89 145 

Effective Date: 

I 



n 

Wide Voice, LLC A r i n a  Tariff No. 2 
Original Page 34 

SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.9 Obligations of the Customer 

2.9.1 The Customer is responsible for placing any necessary orders; for complying with tariff 
regulations; and payment of charges for services provided. Specific Customer 
responsibilities include, but are not limited to the following: 

reimbursing the Company for damage to or loss of the Company's facilities or 
equipment caused by the acts or omissions of the Customer; or the non-compliance 
by the Customer, with these regulations; or by fire or theft or other casualty on the 
Customer premise, unless caused by the gross negligence or intentional misconduct 
of the employees or agents of the Company; 

providing at no charge, as specified from time to time by the Company, any needed 
equipment, secured space, power, supporting structures, and conduit to operate 
Company facilities and equipment installed on the premise of the Customer, and the 
level of heating and air conditioning necessary to maintain the proper operating 
environment on such premise; 

obtaining, maintaining and otherwise having full responsibility for all rights-of-way 
and conduit necessary for installation of fiber optic cable and associated equipment 
used to provide communications services to the Customer from the cable building 
entrance or property line to the location of the equipment space described in Section 
2.9.1 (b). Any and all costs associated with the obtaining and maintaining the 
rights-of-way described herein, including the costs of alteringthe structure to permit 
installation of the Company provided facilities, shall be borne entirely by, or may be 
charged by the Company, to the Customer; the Company may require the Customer 
to demonstrate its compliance with this section prior to accepting an order (if 
required) for service; 

providing a safe place to work and complying with all laws and regulations 
regarding the working conditions on the premise at which Company employees and 
agents shall be installing or maintaining the Company's facilities and equipment; the 
Customer may be required to install and maintain Company facilities and equipment 
within a hazardous area if, in the Company's opinion, injury or damage to the 
Company employees or property might result fiom installation or maintenance by 
the Company; the Customer shall be responsible for identifying, monitoring, 
removing and disposing of any hazardous material (e.g., fkiable asbestos) prior to 
any construction or installation work; 
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SECTION 2 - RULES AND REGULATIONS, (CONTD) 

2.9 Obligations of the Customer (Continued) 

2.9.1 (continued) 

complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses and permits as may be required with respect to, the location of 
Company facilities and equipment in any Customer Premises or the rights-of-way 
for which Customer is responsible under Section 2.9 l(c); and granting or obtaining 
permission for Company agents or employees to enter the premise of the Customer 
at any time for the purpose of installing, inspecting, maintaining, repairing, or upon 
termination of service as stated herein, removing the facilities or equipment of the 
Company; 

not creating or allowing to be placed any liens or other encumbrances on the 
Company’s equipment or facilities; 

making Company facilities and equipment available periodically for maintenance 
purposes at a time agreeable to both the Company and the Customer, such 
agreement not to be reasonably withheld or denied. No allowance will be made for 
the period during which service is interrupted for such purposes; 

taking all steps necessary to cancel or otherwise discontinue any service(s) to be 
replaced by any of the Company’s service@) as described herein, and 

ensuring that any Customer provided equipment andor systems are properly 
interfaced with Company facilities or services, that the signals emitted into 
Company’s network are of the proper mode, bandwidth, power, and signal level for 
the intended use of the Customer and in compliance with the criteria set forth in this 
tariff, and that the signals do not damage equipment, injure personnel, or degrade 
service to other Customers. 
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SECTION 2 - RULES AND REGULATIONS, (CONTD) 

2.9 Obligations of the Customer (Continued) 

2.9.2 With regard to access services provided by the Company, specific Customer responsibilities 
include, but are not limited to the following: 

(a) Design of Customer Services 

The Customer shall be responsible for its own expense for the overall design of its 
services and for any redesigning or rearrangements of its services which may be 
required because of changes in facilities, operations or procedures of the Company, 
minimum protection criteria, or operating or maintenance characteristics of the 
facilities. 

(b) Network Contingency Coordination 

The Customer shall, in cooperation with the Company, coordinate in planning the 
actions to be taken to maintain maximum network capability following natural or 
man-made disasters which affect telecommunications service. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.9 Obligations of the Customer (Continued) 

2.9.3 Jurisdictional Reports Requirements 

(a) Customer must state percentage of interstate traffic (PIU) on a quarterly basis at the 
beginning of each calendar month, in advance. 

(b) Customer must state percentage of Toll VoIP-PSTN Traffic @VU) on a quarterly 
basis at the beginning of each calendar quarter, in advance for both interstate and 
intrastate jurisdictions. 

(c) Customer must state percentage of CMRS-originated trafEc (PCIJ) on a quarterly 
basis at the beginning of each calendar quarter, in advance. If CMRS originated, 
must state traffic that is inter-h4TA on a quarterly basis at the beginning of 
each calendar quarter, in advance. 

(d) In all cases, the burden of proof, contrary to data gathered by the Company, is on the 
customer. 
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SECTION 2 - RULES AND REGULATIONS, (CONTD) 

2.10 Billing and Payment for Service 

2.10.1 Responsibility for Charges 

The Customer is responsible for payment of all charges for services and equipment furnished 
to the Customer for transmission of calls via the Company. In particular and without 
limitation to the foregoing, the Customer is responsible for any and all CONS) incurred as the 
result of: 

(a) any delegation of authority resulting in the use of Customer's communications 
equipment andor network services which result in the placement of calls via the 
Company; 

(b) any and all use ofthe service arrangement provided by the Company, including calls 
which the Customer did not individually authorize; 

(c) any calls placed by or through the Customer's equipment via any remote access 
feature(s); 

2.10.2 Minimum Period 

The minimum period for which services are provided and for which rates and charges are 
applicable is one (1) month unless otherwise specified in this tariff or by mutually agreed 
upon contract. When a service is discontinued prior to the expiration of the minimum 
period, charges are applicable, whether the service is used or not. 

Arizona Tariff No. 2 
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SECTION 2 - RULES AND REGULATIONS, (CONTD) 

2.10 Billing and Payment for Service (Continued) 

2.10.3 Payment for Service 

A. All charges due by the Customer are payable to the Company or any agent duly 
authorized to receive such payments. Terms of payment shall be according to the 
rules and regulations of the agent and subject to the rules of regulatory bodies 
having jurisdiction. 

B. Non-recumng charges for installations, service connections, moves or 
rearrangements are due and payable upon receipt of the Company's invoice by the 
Customer. At the Company's discretion, payment of all or a portion of any non- 
recurring charges may be required prior to commencement of facility or equipment 
installation or construction required to provide the services requested by the 
Customer. 

C. The Company shall present invoices for recurring charges monthly to the Customer, 
in advance of the month in which service is provided. 

When billing is based upon Customer usage, usage charges will be billed monthly in 
arrears for service provided in the preceding billing period. 

Customer billing for dedicated services will begin on the Service Commencement 
Date. Billing accrues through and includes the day that the service, circuit, 
arrangement or component is discontinued. 

When service does not begin on the first day of the month, or end on the last day of 
the month, the charge for the fraction of the month in which service was h i s h e d  
will be calculated on a pro-rata basis. For this purpose, every month is considered to 
have 30 days. 

Amounts not paid within 30 days after the mailing date of invoice will be considered 
past due. 

In the event Company, in its sole discretion, chooses to forego billing the Customer 
for access services in any particular month(s), Company reserves the right to back 
bill Customer for any unbilled recurring or nonrecurring charges for a period of 
twenty-four (24) months. 

D. 

E. 

F. 

G. 

H. 
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SECTION 2 - RULES AND REGULATIONS, (CONTD) 

2.10 Billing and Payment for Service (Continued) 

2.10.4 Disputed Charges 

A. 

B. 

C. 

D. 

E. 

F. 

Any objections to billed charges must be reported to the Company or its billing 
agent within sixty (60) days of the invoice date of the bill issued to the Customer. 
Adjustments to Customers' bills shall be made to the extent that circumstances exist 
which reasonably indicate that such changes are appropriate. 

In the event that a billing dispute occurs concerning any charges billed to the 
Customer by the Company, the Customer must submit a documented claim for the 
disputed amount. The Customer will submit all documentation as may reasonably 
be required to support the claim. All claims must be submitted to the Company 
within ninety (90) days of the invoice date of the bill for the disputed services. 

If the dispute is resolved in favor of the Customer, and the Customer has withheld 
the disputed amount, no interest credits or penalties will apply. 

If the dispute is resolved in favor of the Company and the Customer has withheld 
the disputed amount, any payments withheld pending settlement of the disputed 
amount shall be subject to the late payment penalty as set forth in 2.10.5. 

If the dispute is resolved in favor of the Customer and the Customer has paid the 
disputed amount, the Customer will receive an interest credit from the Company for 
the disputed amount times a late factor as set forth in 2.10.5. 

Ifthe dispute is resolved in favor of the Company and the Customer has paid the 
disputed amount on or before the payment due date, no interest credit or penalties 
will apply. 
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SECTION 2 - RULES AND REGULATIONS, (CONTD) 

2.10 Billing and Payment for Service (Continued) 

2.10.5 Late Payment Fees 

A late payment charge of 1.5% per month, or the highest rate permitted by applicable law, 
whichever is less, shall be due to the Company for any billed amount for which payment has 
not been received by the Company within thirty (30) days of the invoice date of the 
Company's invoice for service, or if any portion of the payment is received by the Company 
in funds which are not immediately available upon presentment. 

2.10.6 Returned Check Charge 

A service charge equal to $25.00, or the actual fee incurred by Company from a bank or 
financial institution, whichever is greater, will be assessed for all checks returned by a bank 
or other fmancial institution for: insufficient or uncollected funds, closed account, apparent 
tampering, missing signature or endorsement, or any other insufficiency or discrepancy 
necessitating return of the instrument at the discretion of the drawee bank or other financial 
institution. 

Taxes, Surcharges and Fees 

2.1 1.1 All state and local taxes (i-e., gross receipts tax, sales tax, municipal utilities tax) are listed as 
separate line items on the Customer's bill and are not included in the quoted rates and 
charges set forth in this tariff. To the extent that a municipality, other political subdivision or 
local agency of government, or Commission imposes upon and collects fiom the Company a 
gross receipts tax, sales tax, occupation tax, license tax, permit fee, rights-of-way fee, 
franchise fee, or other regulatory fee or tax, such and fees and taxes shall, insofar as 
practicable and allowed by law, be billed pro rata to Customers receiving service fiom the 
Company within the territorial limits of such municipality, other political subdivision or 
local agency of government. It shall be the responsibility of the Customer to pay any such 
taxes and fees that subsequently become applicable retroactively. 

2.1 1.2 The Company may adjust its rates and charges or impose additional rates and charges on its 
Customers in order to recover mounts it is required by governmental or quasi-governmental 
authorities to collect from or pay to others in support of statutory or regulatory programs. 

2.1 1 
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2.12 

SECTION 2 - RULES AND REGULATIONS, (CONT’D) 

Deposits and Advanced Payments 

2.12.1 General 

The Company reserves the right to validate the creditworthiness of Customers and billed 
parties through available verification procedures. Where a Customer’s creditworthiness is 
unacceptable to the Company, Company may r e h e  to provide service, require a deposit or 
advance payment, or otherwise restrict or interrupt service to a Customer. 

2.12.2 Deposits 

A. 

B. 

C. 

D. 

E. 

The Company will, in order to safeguard its interests, only require a customer who 
has a proven history of late payments to the Company or does not have established 
credit to make a deposit prior to or at any time after the provision of service to the 
customer to be held by the Company as a guarantee of the payment of rates and 
charges. A deposit does not relieve the Customer of the responsibility for the prompt 
payment of bills on presentation. A deposit may be required in addition to an 
advance payment. 

The maximum amount of any deposit shall not exceed the equivalent of the 
customers estimated liability for two months’ service. 

The Company will pay interest on deposits, to accrue from the date the deposit is 
made until it has been refunded, or until a reasonable effort has been made to effect 
refund. The Company will pay interest at the rate prescribed by the Commission or 
as otherwise permitted by applicable law. 

If the amount of a deposit is proven to be less than required to meet the requirements 
specified above, the Customer shall be required to pay an additional deposit upon 
request. 

Upon discontinuance of service, the Company shall promptly and automatically 
refund the Customer’s deposit plus accrued interest, or the balance, if any, in excess 
of the unpaid bills including any penalties assessed for service furnished by the 
Company. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.12 Deposits and Advanced Payments (Continued) 

2.12.3 Advance Payments 

To safeguard its interests as indicated in 2.12.2 A., the Company may require acustorner to 
make an advance payment before services and facilities are furnished. The advance payment 
will not exceed an amount equal to one (1) month's estimated billing. This will be applied 
against the next month's charges and a new advance payment may be collected for the next 
month, if necessary. Advance payments do not accrue interest. An advance payment may be 
required in addition to a deposit. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.13 Cancellation by Customer 

2.13.1 General 

A. Customers of the Company's service may cancel service by providing the Company 
with written notification thirty (30) days prior to the requested cancellation date. 
The Company shall hold the Customer responsible for payment of all bills for 
service furnished until the cancellation date specified by the Customer or until thirty 
(30) days after the date that the cancellation notice is received, whichever is later. 

B. Customers seeking to cancel service have an &irmative obligation to block traffic 
originating fiom or terminating to the Company' s network. By originating traffic 
from or terminating traEc to the Company' s network, the Customer will have 
constructively ordered the Company' s switched access service. 1 

2.13.2 Cancellation of Contract Services 

A. If a Customer cancels a service order or terminates services before the completion of 
the term or where the Customer breaches the terms in the service contract, the 
Customer may be requested by the Company to pay to Company termination 
liability charges. These charges shall become due and owing as of the effective date 
of the cancellation or termination. Unless otherwise specified in this tariff, the 
termination liability shall be equal to: 

(1) all unpaid nonrecurring charges reasonably expended by the Company to 
establish service to Customer, plus; 

(2) any disconnection, early cancellation or termination charges reasonably 
incurred and paid to third parties by the Company on behalf of Customer, 
PlW 

(3) all recurring charges specified in the applicable service order for the balance 
of the then current term. 

~ 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D) 

2.13 Cancellation by Customer (Continued) 

2.13.3 Cancellation of Application for Service 

A. Where the Company permits the Customer to cancel an application for service prior 
to the start of service or prior to any special construction, no charges will be 
imposed except for those specified below. 

B. Where, prior to cancellation by the Customer, the Company incurs any expenses in 
installing the service or in preparing to install the service that it otherwise would not 
have incurred, a charge equal to the costs the Company incurred, less net salvage, 
shall apply, but in no case shall this charge exceed the sum of the charge for the 
minimum period of services ordered, including installation charges, and all charges 
others levy against the Company that would have been chargeable to the Customer 
had service begun. 

C. Where the Company incurs any expense in connection with special construction, or 
where special arrangements of facilities or equipment have begun, before the 
Company receives a cancellation notice, a charge equal to the costs incurred, less 
net salvage, may apply. In such cases, the charge will be based on such elements as 
the cost of the equipment, facilities, and material, the cost of installation, 
engineering, labor, and supervision, general and administrative expense, other 
disbursements, depreciation, maintenance, taxes, provision for return on investment, 
and any other costs associated with the special construction or arrangements. 

D. The charges described above will be calculated and applied on a case-by-case basis. 

Issued: 

Issued By: Patrick Chicas, President 
410 South Rampart, Suite 390 
Las Vegas, NV 89145 

Effective Date: 



. 
.. 

Wide Voice, LLC Arizona Tariff No. 2 
Original Page 46 

SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.14 Cancellation by Company 

2.14.1 Service continues to be provided until canceled by the Customer pursuant to Section 2.13 or 
until discontinued by the Company. The Company may render bills subsequent to the 
termination of service for charges incurred before termination. The Customer shall pay such 
bills in full in accordance with the payment terms of this tariff. 

2.14.2 The Company may refise or discontinue service to a Customer without notice under the 
following conditions : 

For violation of law or this tariff: Except as provided elsewhere in this tariff, the 
Company may refuse, suspend or cancel service, without notice, for any violation of 
terms of this tariff, for any violation of any law, rule, regulation, order, decree or 
policy of any government authority of competent jurisdiction, or by reason of any 
order or decision of a court or other government authority having jurisdiction which 
prohibits the Company from furnishing such service or prohibits Customer from 
subscribing to, using, or paying for such service. 

For the Company to comply with any order or request of any governmental authority 
having jurisdiction: The Company may refuse, suspend or cancel service, without 
notice, in order to permit the Company to comply with any order or request of any 
governmental authority having jurisdiction. 

In the event of Customer or Authorized User use of equipment in such a manner as 
to adversely affect the Company's equipment or service to others. 

In the event of tampering with the equipment or services of the Company or its 
agents. 

In the event of unauthorized or fraudulent use of service. Whenever service is 
discontinued for fraudulent use of service, the Company may, to the extent that 
Company opts to restore such service, require the Customer to make, at Customer' s 
own expense, all changes in facilities or equipment necessary to eliminate illegal use 
and to pay an amount reasonably estimated as the loss in revenues resulting from 
such fraudulent use. 

Ifany of the facilities, appliances, or apparatus on Customer's premises are found to 
be unsafe or causing harm to the Company's facilities, and may rehse to k i s h  
service until the applicant or Customer shall have remedied the condition. 
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SECTION 2 - RULES AND REGULATIONS, (CONTD) 

2.14 Cancellation by Company (Continued) 

2.14.3 The Company may refuse or discontinue service provided that, unless otherwise stated, the 
Customer shall be given five ( 5 )  days written notice to comply with any rule or remedy any 
deficiency: 

(a) For nonpayment: The Company, by written notice to the Customer and in 
accordance with applicable law, may refuse, suspend or cancel service without 
incurring any liability when there is an unpaid balance for service that is past due. 

(b) For returned checks: The Customer whose check or draft is returned unpaid for any 
reason, after two attempts at collection, may, at the Company' s discretion, be 
subject to refusal, suspension or cancellation of service in the same manner as 
provided for nonpayment of overdue charges. 

(c) For neglect or refisal to provide reasonable access to the Company or its agents for 
the purpose of inspection and maintenance of equipment owned by the Company or 
its agents. 

(d) For Customer use or Customer's permitting use of obscene, profane or grossly 
abusive language over the Company's facilities, and who, after five (5)  days notice, 
fails, neglects or refuses to cease and r e h i n  fiom such practice or to prevent the 
same, and to remove its property fiom the premises of such person. 

(e) For use of telephone service for any property or purpose other than that described in 
the application. 

For Customer's breach of any contract for service between the Company and the 
Customer. 

(f) 

(g) For periods of inactivity in excess of sixty (60) days. 
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SECTION 2 - RULES AND REGULATIONS, (CONTD) 

2.15 Restoration of Service 

2.15.1 If service has been discontinued for nonpayment or as otherwise provided herein and the 
Customer wishes service continued, service may be restored at the Company's sole 
discretion, when all past due amounts are paid or the event giving rise to the discontinuance 
(if other than nonpayment) is corrected. Customers whose service was disconnect for non- 
payment may be required to pay a deposit and/or advance payment prior to service 
restoration. 

2.15.2 A restoration fee of $25.00, or the actual costs incurred by the Company plus an 
administrative charge, whichever is greater, applies to Customers whose service is restored 
following disconnection by the Company. 

2.15.3 Restoration of disrupted services shall be in accordance with applicable Commission and/or 
Federal Communications Commission Rules and Regulations specified in Part 64, Subpart 
D, which specify the priority system for such activities. 

2.16 Provision of Company Equipment and Facilities 

2.16.1 The Company shall use reasonable efforts to maintain only the facilities and equipment that 
it furnishes to the Customer. The Customer may not nor may the Customer permit others to 
rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the 
facilities or equipment installed by the Company, except upon the written consent of the 
Company. 

2.16.2 The Company may substitute, change or rearrange any equipment or facility at any time and 
fiom time to time, but shall not thereby alter the technical parameters of the service provided 
the Customer. 

2.16.3 Equipment the Company provides or installs at the Customer premises shall not be used for 
any purpose other than that for which the equipment is provided. 

2.16.4 The Company shall not be responsible for the installation, operation, or maintenance of any 
Customer provided communications equipment. Where such equipment is connected to the 
facilities furnished under this tariff, the responsibility of the Company shall be limited to the 
h i s h m g  of facilities offered under this tariff and to the maintenance and operation of such 
facilities. Subject to this responsibility, the Company shall not be responsible for: 

(a) the transmission of signals by Customer provided equipment or for the quality of, or 
defects in, such transmission; or 

(b) 

(c) 

the reception of signals by Customer-provided equipment; or 

network control signaling where such signaling is performed by Customer-provided 
network control signaling equipment. 
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2.17 

SECTION 2 - RULES AND REGULATIONS, (CONTD) 

Interconnection 

2.1 7.1 Service furnished by the Company may be interconnected with services or facilities of other 
authorized communications common carriers and with private systems, subject to technical 
limitations established by the Company. Service fwnished by the Company is not part of a 
joint undertaking with such other common carriers or systems. Any special interface 
equipment or facilities necessary to achieve compatibility between the facilities of Company 
and other participating carriers shall be provided at the Customer's expense. 

2.17.2 Connection with the facilities or services of other carriers shall be under the applicableterms 
and conditions of the other carriers' tariffs. The Customer is responsible for taking all 
necessary legal steps for interconnecting Customer-provided terminal equipment or systems 
with Company's facilities. Customer shall secure all licenses, permits, rights-of-way, and 
other arrangements necessary for such interconnection. 

2.17.3 The Customer shall ensure that the facilities or equipment provided by another carrier are 
properly interconnected with the facilities or equipment of the Company. Ifthe Customer 
maintains or operates the interconnected facilities or equipment in a manner which results or 
may result in harm to the Company's facilities, equipment, personnel, or the quality of 
service, the Company may, upon five (5) days written notice, require the use of protective 
equipment at the Customer's expense. If this written notice fails to eliminate the actual or 
potential harm, the Company may, upon additional five (5) days written notice, terminate the 
existing service of the Customer. 

2.17.4 If harm to the Company' s network, personnel or services is imminent due to interconnection 
with another carrier's services, the Company reserves the right to shut down Customer's 
service immediately, with no prior notice required. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.1 8 Customer-Provided Equipment 

2.18.1 

2.1 8.2 

2.18.3 

2.18.4 

2.18.5 

2.18.6 

The Company's services are designed primarily for the transmission of voice-grade 
telephonic signals, except as otherwise stated in this tariff. A user may transmit any form of 
signal that is compatible with the company's equipment, but the Company does not represent 
that its services will be suitable for purposes other than voice-grade telephonic 
communication except as specifically stated in this tariff. 

Terminal equipment on the user's premises and the electric power consumed by such 
equipment shall be provided by and maintained at the expense of the Customer. The 
Customer is responsible for the provision of wiring or cable to connect its terminal 
equipment to the Company' s network. 

The Customer is responsible for ensuring that Customer-provided equipment connected to 
Company equipment and facilities is compatible with such equipment and facilities. The 
magnitude and character of the voltages and currents impressed on Company-provided 
equipment and wiring by the connection, operation, or maintenance of such equipment and 
wiring shall be such as not to cause damage to the Company-provided equipment and wiring 
or injury to the Company's employees or to other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by the Company at 
the Customer's expense, subject to prior Customer approval of the equipment expense. 

Upon suitable notification to the Customer, and at a reasonable time, the Company may 
make such tests and inspections as may be necessary to determine that the Customer is 
complying with the requirements under this Section 2.18 for the installation, operation, and 
maintenance of Customer-provided facilities, equipment, and wiring in the connection of 
Customer-provided facilities and equipment to Company-owned facilities and equipment. 

If the protective requirements for Customer-provided equipment are not being complied 
with, the Company may take such action as it deems necessary to protect its facilities, 
equipment, and personnel. The Company may, upon five (5) days written notice, require the 
use of additional protective equipment at the Customer's expense. If this written notice fails 
to remedy any protective deficiencies or potential harm, the Company may, upon additional 
five (5 )  days written notice, terminate the existing service of the Customer. 

If harm to the Company' s network, personnel or services is imminent, the Company 
reserves the right to shut down Customer' s service immediately, with no prior notice 
required. 
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SECTION 2 - RULES AND REGULATIONS, (CONTD) 

2.19 Inspection, Testing and Adjustments 

2.19.1 The Company may, upon reasonable notice, make such tests and inspections as may be 
necessary to determine whether the terms and conditions of this tariff are being complied 
with in the installation, operation or maintenance of the Customer's or the Company's 
facilities or equipment. The Company may interrupt service at any time, without penalty or 
liability, due to the departure from or reasonable suspicion of the departure from any ofthese 
terms and conditions. 

2.19.2 Upon reasonable notice, the facilities or equipment provided by the Company shall be made 
available to the Company for such tests and adjustments as may be necessary for their 
maintenance in a condition satisfactory to the Company. No interruption allowance shall be 
granted for the time during which such tests and adjustments are made, unless such 
interruption exceeds twenty-four hours in length and is requested by the Customer. 

2.19.3 The Company will provide the Customer reasonable notification of service-affecting 
activities that may occur in normal operation of its business. Such activities may include, but 
are not limited to, equipment or facilities additions, removals or rearrangements and routine 
preventative -maintenance. Generally, such activities are not specific to an individual 
Customer but affect many Customers' services. No specific advance notification period 
applies to all service activities. The Company will work cooperatively with the Customer to 
determine the reasonable notification requirements. With some emergency or unplanned 
service-affecting conditions, such as an outage resulting from cable damage, notification to 
the Customer may not be possible. 
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SECTION 2 - RULES AND REGULATIONS, (CONTD) 

2.20 Allowances for Interruptions in Service 

2.20.1 General 

A. Upon the Written request of the Customer, delivered to the Company no later than 
thirty (30) days following the date of service interruption, a credit allowance will be 
given when service is interrupted, except as specified in Section 2.20.2 following. A 
service is interrupted when it becomes inoperative to the Customer, e.g., the 
Customer is unable to transmit or receive, because of a failure of a component 
furnished by the Company under this tariff. 

B. An interruption period begins when the Customer reports to the Company a service, 
facility or circuit is inoperative and, if necessary, releases it for testing and repair by 
the Company, as determined in its sole and reasonable discretion. An interruption 
period ends when the service, facility or circuit is operative. 

Ifthe Customer reports a service, facility or circuit to be interrupted but declines to 
release it for testing and repair, refuses access to its premises for test and repair by 
the Company, or continues to make voluntary use of the service, the service, facility 
or circuit is considered to be impaired but not interrupted. No credit allowances will 
be made for a service, facility or circuit considered by the Company to be impaired. 

C. 

D. The Customer shall be responsible for the payment of service charges for visits by 
the Company's agents or employees to the premises of the Customer when the 
service difficulty or trouble report results from the use of equipment or facilities 
provided by any party other than the Company, including but not limited to the 
Customer. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.20 Allowances for Interruptions in Service (Continued) 

2.20.2 Limitations of Allowances 

A. No credit allowance will be made for any interruption in service: 

due to the negligence of or noncompliance with the provisions of this tariff 
by any person or entity other than the Company, including but not limited to 
the Customer, 

due to the failure of power, equipment, systems, connections or services not 
provided by the Company; 

due to circumstances or causes beyond the reasonable control of the 
Company; 

during any period in which the Company is not given full and fiee access to 
its facilities and equipment for the purposes of investigating and correcting 
interruptions; 

during any period when the Customer has released service to the Company 
for maintenance purposes or for implementation of a Customer order for a 
change in service arrangements; 

that occurs or continues due to the Customer's failure to authorize 
replacement of any element of special construction; and 

that was not reported to the Company within 30 days of the date that service 
was affected. 

Cellular and other wireless transmission is subject to interruptions including 
but not limited to, dropped calls, interrupted calls, unintelligible calls, one- 
way audio and other problems created by factors beyond Company' s 
control. Under no circumstances will Company provide credit or payment 
of any kind for calls which experience problems related to cellular 
(wireless) transmissions. 

2.20.3 Use of Another Means of Communications 

If the Customer elects to use another means of communications during the period of 
interruption, the Customer must pay the charges for the alternative service used. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.20 Allowances for Interruptions in Service (Continued) 

2.20.4 Application of Credits for Interruptions in Service 

A. Except as provided in Section 2.20.2 A., if a Customer' s service is interrupted, and 
it remains interrupted for eight normal working hours or longer after access to the 
premises is made available and after being reported to be out of order, appropriate 
adjustments or refunds shall be made to the Customer, when such adjustment 
exceeds $1 .OO. 

B. The amount of adjustment or refund shall be determined on the basis of the known 
period of interruption, generally beginning fiom the time the service interruption is 
first reported. The refund to the Customer shall be a pro rata part of the month' s 
flat rate charges (if any) for the period of days and that portion of the service 
facilities rendered useless or inoperative. The refund may be accomplished by a 
credit on a subsequent bill for the service. 

C. For purposes of credit computation every month shall be considered to have seven 
hundred and twenty (720) hours. For services with a monthly recurring charge, no 
credit shall be allowed for an interruption of continuous duration of less than eight 
(8) hours. The Customer shall be credited for an interruption of eight (8) or more 
hours at the rate of 11720th of the monthly charge for the services affected for each 
day that the interruption continues. The formula used for computation of credits is 
as follows: 

Credit= AI720 x B 

A = outage time in hours (must be 8 or more) 
B = total monthly recurring charge for affected service. 

D. No credits will be provided for usage sensitive services. 
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SECTION 2 - RULES AND REGULATIONS, (COW?)) 

Notices and Communications 

2.21.1 The Customer shall designate on the service order, or shall otherwise provide, an address to 
which the Company shall mail or deliver all notices and other communications, except that 
Customer may also designate a separate address to which the Company's bills for service 
shall be mailed. 

2.21.2 The Company shall designate on the service order an address to which the Customer shall 
mail or deliver all notices and other communications, except that Company may designate a 
separate address on bills for service to which the Customer shall mail payment on that bill. 

2.21.3 Notice of a pending disconnection of a Customer' s service may contain the reason for the 
notice, the date of the notice, a description of any remedies the Customer may make, the time 
allotted for the Customer to make remedies (if any), and a toll free customer service number 
the Customer may call to obtain additional information. 

2.21.4 Except as otherwise stated in this tariff, all other notices or communications required to be 
given under this tariff will be in writing. 

2.21.5 Notices and other communications of either party, and all bills mailed by the Company, shall 
be presumed to have been delivered to the other party on the second business day following 
placement of the notice, communication or bill with the U.S. mail or a private delivery 
service, prepaid and properly addressed, or when actually received or refused by the 
addressee, whichever occurs first. 

2.21.6 The Company or the Customer shall advise the other party of any changes to the addresses 
designated for notices, other communications or billing, by following the procedures for 
giving notice set forth herein. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.22 Mixed Interstate and Intrastate Switched Access Services 

2.22.1 When mixed interstate and intrastate switched access service is provided, all charges, 
including nonrecurring charges, usage charges, and optional features, will be prorated 
between interstate and intrastate. The percentage provided in the reports as set forth in 2.9.2 
preceding will serve as the basis for prorating the charges. The percentage of an access 
service to be charged as interstate is applied in the following manner: 

(a) For nonrecurring chargeable rate elements, multiply the PIU times the quantity of 
chargeable elements times the interstate tariff rate per element. 

(b) For usage sensitive chargeable rate elements, multiply the PIU times actual use 
(measured or Company assumed average use) times the interstate rate. 

2.22.2 A simiIar calculation is then performed to determine the intrastate portion of the bill. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.23 Determination of Jurisdiction of Mixed Interstate and Intrastate Dedicated Facilities 

2.23.1 When mixed interstate and intrastate service is provided over a dedicated facility, the 
jurisdiction will be determined as follows. For jurisdictional reports required for switched 
access, see Section 2.9.2. 

(a) If the Customer's estimate of the interstate traffic on the service equals 10% or more 
of the total traffic on that service, the service will be provided according to the 
applicable rules and regulations of the appropriate FCC tariff. 

(b) Ifthe Customer's estimate of the interstate traf€ic on the service is less than 10% of 
the total traffic on that service, the service will be provided according to the 
applicable rules and regulations of this tars. 

If the percentage of interstate traffic on the service changes to the extent that it alters 
the jurisdiction of the service, the Customer must notify the Company of any 
required change in status. The affected service will revert to the appropriate 
jurisdictional tariff within the next full billing cycle. Any applicable termination 
liability will be transferred with the jurisdictional change of the service. 

(c) 

2.24 ordering, Rating and Billing of Access Swvices Where More Than One Exchange Telephone Company is 
Involved 

When an Access Service is provided to a customer where one portion of the service is provided by 
one Exchange Telephone Company and the other portion of the service is provided by another 
Exchange Telephone Company, the Company accepts and adheres to the Ordering and Billing 
Forum guidelines, Multiple Exchange Carrier Access Billing (MECAB) andMultiple Exchange 
Carrier Ordering and Design (MECOD). 
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SECTION 2 - RULES AND REGULATIONS, (CONTD) 

2.25 Application of Access Charges to VoIP-PSTN Access Traffic 

2.25.1 All VoP-PSTN Access traffic will be assessed switched access charges in accordance with 
the Company's applicable interstate switched access Tariff FCC No.3. 

2.25.2 The Company shall assess and collect switched access rates for access services, regardless of 
whether the Company itself delivers such traffic to the called party's premises or delivers the 
call to the called party's premises via contractual or other arrangements with an affiliated or 
unaffiliated provider of V o P  service that does not itself seek to collect switched access 
charges for the same traffic. The Company will not charge for functions not performed by 
the Company, its affiliated or unafiiliated provider of V o P  service. For purposes of this 
provision, functions provided by the Company as part of transmitting telecommunications 
between designated points using, in whole or in part, technology other than TDM 
transmission in a manner that is comparable to a service offered by a local exchange carrier 
constitutes the functional equivalent of carrier access service. 
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SECTION 3 - SWITCHED ACCESS SERVICE 

3.1 General 

3.1.1 Switched Access Service, which is available to customers for their use in furnishing their 
services to end users, provides a two-point electrical communications path between a 
customer's premises and an end user's premises. It provides for the use of terminating, 
switching, transport facilities and common subscriber plant of the Company. Switched 
Access Service provides for the ability to originate calls fiom an end user's premises to a 
customer's premises, and to terminate calls fiom a customer's premises to an end user's 
premises in the LATA where it is provided. 

3.1.2 When a rate as set forth in this tariff is shown to more than two decimal places, the charges 
will be determined using the rate shown. The resulting amount will then be rounded to the 
nearest penny (i.e., rounded to two decimal places). 

3.1.3 In the absence of an ASR as described in Section 3.4, delivery of calls to, or acceptance of 
calls fiom, the Customer' s End User location(s) via Company-provided switched access 
services shall constitute a Constructive Order and an agreement by the Customer to purchase 
the Company' s switched access services as described and priced herein. 

3.1.4 In those situations where a CMRS provider terminates interMTA traffic over the Company's 
network then the rates, terms and conditions of this tariff will apply. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONTD) 

3.2 Provision and Description of Switched Access Service 

3.2.1 

3.2.2 

3.2.3 

3.2.4 

3.2.5 

3.2.6 

Switched Access Service is provided as a FGD serving arrangement. The provision of FGD 
Switched Access Service requires transport facilities (Entrance Facilities, D m  facilities, and 
TST facilities for tandem routed traffic), multiplexing equipment and the appropriate local 
switching functions. 

Serving arrangements are arranged for either originating, terminating or two-way calling. 
Originating calling permits the delivery of calls from Telephone Exchange Service locations 
to the customer's premises. Terminating calling permits the delivery of calls fiom the 
customer's premises to Telephone Exchange Service locations. Two-way calling permits the 
delivery of calls in both directions, but not simultaneously. The Company will determine the 
type of calling to be provided unless the customer requests that a different type of directional 
calling is to be provided. In such cases, the Company will work cooperatively with the 
customer to determine the directionality. 

There are various optional features available with Switched Access Service. These additional 
features are provided as Switched Transport, Common Switching, Transport Termination 
and Line Termination. 

FGD is provided at Company-designated end office switches whether routed directly to an 
end office or via Company-designated electronic access tandem switches. 

FGD, which is available to all customers, provides atrunk-side termination through the use 
of end office or access tandem switch trunk equipment. Wink-start, start-pulsing and answer- 
supervisory signaling are sent by the terminating office. Disconnect-supervisory signaling is 
sent from the originating or terminating office. When FGD uses SS7 out of band signaling, 
no signaling will be done via the message channel. 

When FGD service is directly routed to an end office, the Switched Transport configuration 
is composed of an Entrance Facility and a DTT facility to an end office. When FGD is 
switched through an access tandem, the Switched Transport configuration is composed of an 
Entrance Facility, a DTT facility between the SWC and the access tandem and TST fbm the 
access tandem to the end offices subtending the access tandem. Multiplexing options are 
available. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONTD) 

3.2 Provision and Description of Switched Access Service (Continued) 

3.2.7 FGD switching is provided with multifrequency address signaling or SS7 out band signaling. 
With multifrequency address signaling, up to 12 digits of the called party number dialed by 
the customer's end user using dual-tone multifiequency or dial-pulse address signals will be 
provided by Company equipment to the customer's premises where the Switched Access 
Service terminates. Such address signals will be subject to the ordinary transmission 
capabilities of the Switched Transport provided. With SS7 out of band signaling, up to 12 
digits of the called party number dialed by the customer's end user using dual tone 
multifrequency or dial pulse address signals is provided by the Company equipment to the 
customer's designated premises. 

3.2.8 FGD switching, when used in the terminating direction, may be used to access valid NXXs 
in the LATA, community information services of an information service provider, and other 
customer services (by dialing the appropriate codes) when such services can be reached 
using valid NXX codes. When directly routed to an end office via DIT, only those valid 
NXX codes served by that office may be accessed. When routed through an access tandem, 
only those valid NXX codes served by end offices subtending the access tandem may be 
accessed. Calls in the terminating direction will not be completed to lOlXxXX, 950-XXXX 
(or 1 + 950-XXXX) access codes, local operator assistance (0- and O+), Voice DA (41 1 or 
555-1212) and service codes 61 1 and 91 1. 

3.2.9 The Company will establish atrunk group or groups for the customer at end office switches 
or access tandem switches where FGD switching is provided. When required by technical 
limitations a separate trunk group will be established for each type of FGD switching 
arrangement provided. Different types of FGD or other switching arrangements may be 
combined in a single trunk group at the option of the Company. 

~~ 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 

Provision and Description of Switched Access Service (Continued) 

3.2.10 The uniform access code for FGD switching is 10 1XXXX. Uniform access codes will be the 
assigned access numbers of all FGD access provided to the customer by the Company. No 
access code is required for calls to a customer over FGD Switched Access Service when the 
end user's telephone exchange service is arranged for Interexchange Carrier (IC) 
Subscription. When no access code is required, the number dialed by the customer's end user 
shall be a 7- or 10- digit number after dialing the prefix 0 or 1 for calls in the North 
American Numbering Plan (NAN"). For calls outside the NAN?, and, if the end office is 
technically equipped for International Direct Distance Dialing (IDDD), a 7- to 15- digit 
number may be dialed after dialing the prefur 0 1 1 or 0 1. When the 10 l x x X X  access code is 
used, FGD switching also provides for dialing the digit 0 or 00 for access to the customer's 
operator, 91 1 for access to the Company's emergency reporting service, or at the customer's 
option, the end-of-dialing digit (#) for cut-through access to the customer's premises. 

3.2.1 1 FGD switching will be arranged to accept calls from telephone exchange service locations 
without the need for dialing a lOlXXXX uniform access code. Each telephone exchange 
service line may be marked with an IC Subscription code to identify the 1 OlXXXX uniform 
access code its calls will be directed to for interLATA service. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONTD) 

3.3 Rate Categories 

There are three rate categories which apply to Switched Access Service: 

Switched Transport (described in 3.3.1, following) 

Local Switching (described in 3.3.2, following) 

a Common Line (described in Sections 3.3.3, following) 

In addition to the three rate categories, there are rate elements applicable to certain Switched 
Access services: 

. 800 DB Access Service Charges, applicable to 800 DB Access Service provided in 
conjunction with Trunkside Access. The description and application of these charges are 
set forth in 3.3.4, following. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONTD) 

3.3 Rate Categories (Continued) 

3.3.1 Switched Transport 

A. General Description 

The Switched Transport rate category provides the transmission facilities between 
the customer's premises and the end office switch(es) where the customer's traffic is 
switched to originate or terminate its communications. Switched Transport is atwo- 
way voice-frequency transmission path composed of an Entrance Facility (EF) and a 
Direct-Trunked Transport (DIT) facility for direct routed trafi-ic. For tandem routed 
traffic, the Switched Transport is composed of an EF, a DTT to an access tandem 
and Tandem-Switched Transport (TST) fiom the access tandem to the subtending 
end offices. The transmission path permits the transport of calls in the originating 
direction (from the end user's end office switch to the customer's premises) and in 
the terminating direction (fiom the customer's premises to the end office switch), but 
not simultaneously. The voice-fiequency transmission path may be comprised of 
any form or configuration of plant capable of and typically used in the 
telecommunications industry for the transmission of voice and associated telephone 
signals within the frequency bandwidth of approximately 300 to 3000 Hz. 

B. Switched Transport EF Rate Category 

An EF provides the communication path between a customer's premises and the 
Telephone Company serving wire center (SWC) of that premises for the sole use of 
the customer. The EF rate category is composed of avoice Grade rate, aDSl rate or 
a DS3 rate. An EF is provided even if the customer's premises and the SWC are 
located in the same building. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 

3.3 Rate Categories (Continued) 

3.3.1 Switched Transport (Continued) 

C. Switched Transport DTT Rate Category 

D I T  provides the transmission path on circuits dedicated to the use of a single 
customer between: 

the customer's SWC and an end office, or 
the customer's SWC and an access tandem, or 
the customer's SWC and a Company Hub where multiplexing functions are 

a Company Hub and an end office, or 
a Company Hub and an access tandem. 

performed, or 

The DTT rate category is composed of a monthly fured rate and a monthly per mile 
rate based on the facility provided, (Le., Voice Grade, DS 1 or DS3). The fixed rate 
provides the circuit equipment at the ends of the transmission paths. The per-mile 
rate provides the transmission facilities, including intermediate transmission circuit 
equipment, between the end points of the circuit. The DTT rate is the sum of the 
fixed rate and the per-mile rate. For purposes of determining the per-mile rate, 
mileage will be measured as airline mileage using the V & H coordinates method in 
accordance with standard industry practices. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONTD) 

3.3 Rate Categories (Continued) 

3.3.1 Switched Transport (Continued) 

D. Switched Transport TST Rate Category 

Tandem Switched Transport (TST) provides the transmission facilities between an 
access tandem and end offices subtending that tandem utilizing tandem switching 
functions. TST consists of circuits used in common by multiple customers from the 
access tandem to an end office. The TST rate category is composed of the rate 
elements set forth in (1) through (4), following. 

(1) Tandem Transmission 

Tandem Transmission is composed of a fixed per-MOU rate (“Tandem 
Switched Transport - Termination”) and per-mile/per-MOU rate (“Tandem 
Switched Transport - Facility”). The fixed rate provides for the circuit 
equipment at the end of the interoffice transmission paths. The per-mile rate 
provides for the transmission facilities, including intermediate transmission 
circuit equipment between the end points of the interoffice circuit. For 
purposes of determining the per-mile rate, mileage will be measured as 
airline mileage using the V & H coordinates method in accordance with 
standard industry practices. 

(2) Tandem Switching 

Tandem Switching is a per-MOU rate assessed for utilizing tandem 
switching functions when tandem routing is requested for trunkside 
services. 

(3) Access Tandem Trunk Port 

An access tandem trunk port (ATTP) is provided for each trunk terminated 
on the serving wire center side of the access tandem when the customer has 
requested tandem routing. The ATTP rate is assessed monthly per trunk. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONTD) 

3.3 Rate Categories (Continued) 

3.3.1 Switched Transport (Continued) 

(4) Common Transport Multiplexing 

Common transport multiplexing equipment is utilized in the end office side of the 
access tandem when common transport is provided between the access tandem and 
the subtending end offices. This rate is assessed on a per-MOU basis. (Multiplexing 
equipment associated with a DTT facility ordered to the access tandem is 
provisioned on the SWC side of the access tandem. Multiplexing rates for EF and 
DTT facilities are priced on an individual case basis, and if assessed, are in addition 
to the common transport multiplexing rates.) 

3.3.2 Local Switching 

The Local Switching rate category provides the local end office switching, end user line 
termination and intercept functions necessary to complete the transmission of Switched 
Access Communications to and from the end users served by the local end office. The Local 
Switching rate categories are described following. 

1. Local End Office Switching Functions 

a Common Switching 

Common Switching provides the local end office switching fhctions I associated with the various access switching arrangements. 

b. Transport Termination 

Transport Termination provides for the arrangements which terminate the 
Switched Transport facilities. 

2. Intercept Function The Intercept Function provides for the termination of a call at a 
Company Intercept operator or recording. The operator or recording tells a caller 
why a call, as dialed, could not be completed, and if possible, provides the correct 
number. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 

3.3 Rate Categories (Continued) 

3.3.2 Local Switching (Continued) 

3. End Office Shared Port 

The End Office Shared Port rate provides for the termination of common transport 
trunks in shared end office ports and in remote switching system or moduIe (RSS or 
RSM) ports. The End Office Shared Port rate is assessed on a per-MOU basis to all 
trunkside originating and terminating access minutes utilizing tandem routing to an 
end office. If tandem routing is being utilized to a RSS or RSM (via a host office), 
the shared port rate is assessed to the access minutes originating or terminating fiom 
that RSS or RSM and is not assessed at the host office. If the customer has requested 
direct routing fiom the S WC to a RSS or RSM (via a host office), the End Office 
Shared Port rate is assessed to the access minutes originating or terminating from the 
RSS or RSM. This rate is in addition to the End Office Dedicated Trunk Port rate 
assessed for the dedicated trunk terminating in the host office as described below. 

End Office Dedicated Trunk Port 4. 

The End Office Dedicated Trunk Port rate provides for termination of a trunk to a 
dedicated trunk port in an end office. The rate is assessed per month for each trunk 
in service directly routed (via DTT) between the SWC and the end office. 

I 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONTD) 

3.3 Rate Categories (Continued) 

3.3.3 Carrier Common Line Access Service 

Carrier Common Line Access Service provides for the use of Telephone Company common 
lines by customers for access to end users to furnish Intrastate telecommunications service. 
The Telephone Company will provide Carrier Common Line Access Service (Carrier 
Common Line Access) to customers in conjunction with Switched Access Service. 

A. Provision of Service 

Where the customer is provided Switched Access Service under other sections of 
this Tariff, the Telephone Company will provide the use of Telephone Company 
common lines by a customer for access to end users at rates as set forth in this 
Section. 

Determination Of Usage Subject To Carrier Common Line Access Rates 

Except as set forth herein, all Switched Access Service provided to the customer will 
be subject to Carrier Common Line Access rates. 

Switched Access Service Provided In Conjunction With A Commercial Mobile 
Radio Service Provider 

For Switched Access Service provided in conjunction with a Commercial Mobile 
Radio Service provider, Carrier Common Line Access rates do not apply. 

B. 

C. 

Issued: Effective Date: 

Issued By: Patrick Chicas, President 
410 South Rampart, Suite 390 
Las Vegas, NV 89 145 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 

3.3 Rate Categories (Continued) 

3.3.4 800 Data Base Access Service 

800 Data Base (800 DB) Access Service is an originating service utilizing Trunkside Access 
which provides for the forwarding of end user dialed calls to a customer 
based on the dialed 8XX number. The basic query includes the 8XX number identification 
and the appropriate area of service routing for an 800 number based on the geographic 
origination of the call. The 800 customer may choose to have a call delivered to a single 
carrier termination or multiple carrier terminations based on a specific LATA, M A ,  
NPMNXX, or up to any combination of the same. 

The provision of 800 DB Access Service requires the customer's direct access to the Service 
Management System/800 (SMS/800), or as an alternative, the provision of such service by a 
Responsible Organization in accordance with the Guidelines for 800 Data Base. 

When an 8XX call is originated by an end user, the Company will perform the customer 
identification function based on the dialed digits and the geographic origination of the call to 
determine the customer location to which the call is to be routed in accordance with 
SMS/800 information residing in the Service Control Point (SCP). 

The customer has the option of having the dialed 8XX number (i.e., 8XX-NXX-XXXX) or 
the translated Plain Old Telephone Service (POTS) number (i.e., NPA-Nxx-XXXX) 
delivered. If the translated POTS number is delivered, the customer must request the POTS 
Translation vertical feature through the Responsible Organization. 

The customer's 8XX voice or data traffic may be combined in the same trunk group 
arrangement with the customer's non-8XX Access Service voice or data traffic or 
provisioned on a separate trunk group, unless prohibited by technical limitations. 

800 DB Access Service originating usage, whether combined with non-8XX Access Service 
usage on trunk groups or provided using dedicated trunk groups, shall be measured in the 
same manner as specified for non-8XX Access Service usage over Trunkside Access. 

Issued: Effective Date: 

Issued By: Patrick Chicas, President 
410 South Rampart, Suite 390 
Las Vegas, NV 89 145 
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SECTION 3 - SWITCHED ACCESS SERVICE, (COWD) 

3.3 Rate Categories (Continued) 

3.3.4 800 Data Base Access Service (Continued) 

The Company must be notified twenty-four (24) hours prior to any media stimulation. The 
Company maintains the right to apply protective controls, i.e., those actions such as call 
gapping, to ensure the provisioning of acceptable service to all telecommunications users of 
the Company's network services. 

Vertical Features In addition to the basic carrier identification fbnction, 800 DB Access 
Service subscribers may request vertical features through a Responsible Organization in 
accordance with the SMSl800 User Guide. Vertical features will be maintained within the 
SCP when technically feasible. 

Call Handling and Destination Features allow service subscribers variable routing options by 
specifying a single carrier, multiple carriers (Exchange and/or Interexchange Carriers), single 
termination or multiple terminations. Multiple terminations for the variable routing options 
require the POTS Translation feature. The following variable routing options are available. 

I 
Routing by Originating Telephone Number (NPA-NXX-XXXX) 
Time of Day 
Day of Week 
Specific Date 
Allocation by Percentage 

A Call Handling and Destination Feature Query Charge is assessed to the service provider 
for each 8XX query to the SCP which utilizes one or more of the Call Handling and 
Destination Features. 

Issued Effective Date: 

Issued By: Patrick Chicas, President 
410 South Rampart, Suite 390 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 

3.4 Access Ordering 

3.4.1 General 

A. Customers may order switched access through a Constructive Order, as defined 
herem, or through an ASR. The format and terms of the ASR will be as specified in 
the Industry Access Service Order Guidelines, unless otherwise specified herein. 

B. A Customer may order any number of services of the same type and between the 
same premises on a single ASR. All details for services for a particular order must 
be identical. 

C. The Customer shall provide all information necessary for the Company to provide 
and bill for the requested service. When placing an order for Access Service, the 
Customer shall provide the following minimum information: 

(1) Customer name and Premises address(es); 

(2) Billing name and address (when different fiom Customer name and 
address); and 

(3) Customer contact name@) and telephone number(s) for the following 
provisioning activities: order negotiation, order confirmation, interactive 
design, installation and billing. 

3.4.2 Access Service Date Intervals I 
i A. 

B. The Company will specify a firm order confmation date and Service 
Commencement Date contingent on the ASR being complete as received. To the 
extent the Access Service can be made available with reasonable effort, the 
Company will provide the Access Service in accordance with the Customer's 
requested interval, subject to the following conditions: 

Access Service is provided with Standard or Negotiated Intervals 

(1) For service provided under a Standard Interval: The Standard Interval for 
Switched Service will be sixty (60) business days fiom the Application 
Date. This interval only applies to standard service offerings where there 
are pre-existing facilities to the Customer Premises. Access Services 
provided under the Standard Interval will be instaIled during Company 
business hours. 

Issued 

Issued By: Patrick Chicas, President 
410 South Rampart, Suite 390 
Las Vegas, NV 89 145 

Effective Date: 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 

3.4 Access Ordering (Continued) 

3.4.2 Access Service Date Intervals (continued) 

B. (continued) 

(2) For service provided under a Negotiated Interval: The Company will offer 
a Service Date based on the type and quantity of Access Services the 
Customer has requested. The Negotiated Interval may not exceed by more 
than six months the Standard Interval Service Date, or, when there is no 
Standard Interval, the Company offered Service Date, except as otherwise 
agreed by the Company in writing. The Company will negotiate a Service 
Date interval with the Customer when: 

a) The Customer requests a Service Date before or beyond the 
applicable Standard Interval Service Date; or 

There is no existing facility connecting the Customer Premises with 
the Company; or 

b) 

c) The Customer requests a service that is not considered by the 
Company to be a standard service offering (for example, if 
additional engineering or special construction is required to 
complete the order); or 

d) The Company determines that Access Service cannot be installed 
within the Standard Interval. 

C. All services for which rates are applied on an Individual Case Basis are provided 
with a Negotiated Interval. 

3.4.3 Access Service Request Modifications 

The Customer may request a modification of its ASR prior to the Service Commencement 
Date. All modifications must be in writing using the industry ASR process. The Company, 
in its sole discretion, may accept a verbal modification fiom the Customer. The Company 
will make every effort to accommodate a requested modification when it is able to do so with 
the normal work force assigned to complete such an order within normal business hours. 

Issued Effective Date: 

Issued By: Patrick Chicas, President 
410 South Rampart, Suite 390 
Las Vegas, NV 89145 



4 

Wide Voice, LLC Arizona TariffNo. 2 
Original Page 74 

SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 

3.5 Special Construction or Special Service Arrangements 

3.5.1 Subject to the agreement of the Company and to all of the regulations contained in this tariff, 
special construction of Company facilities or development of special service arrangements 
may be undertaken by the Company on a reasonable-efforts basis at the request of the 
Customer. Such construction or arrangements will be provided pursuant to regulations 
contained in Section 6 of this tariff. 

Issued 

Issued By: Patrick Chicas, President 
4 10 South Rampart, Suite 390 
Las Vegas, NV 89145 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONTD) 

3.6 Rate Regulations 

There are three types of rates and charges that apply to Switched Access Service. These are monthly 
recurring rates, usage rates and nonrecurring charges. These rates and charges are applied differently 
to the various rate elements as set forth herein. 

A. Monthly Rates Monthly rates are flat recurring rates that apply each month or fi-action 
thereof that a specific rate element is provided. For billing purposes, each month is 
considered to have 30 days. 

B. Usage Rates Usage rates are rates that apply only when a specific rate element is used. These 
are applied on a per-access minute, a per-call or perquery basis. Usage rates are 
accumulated over a monthly period. 

C. Nonrecurring Charges Nonrecurring charges are one-time charges that apply for specific 
work activity (i.e., installation or change to an existing service). The types of nonrecurring 
charges that apply for Switched Access Service are: installation of service, installation of 
optional features or service rearrangements. 

Issued: Effective Date: 

Issued By: Patrick Chicas, President 
410 South Rampart, Suite 390 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 

3.6 Rate Regulations (Continued) 

3.6.1 Measurement and Billing of Access Minutes 

A. When recording originating calls over Switched Access Service with multi- 
frequency address signaling, usage measurement begins when the first wink 
supervisory signal is forwarded from the Customer's facilities. The measurement of 
originating call usage over Switched Access Service ends when the originating 
Switched Access Service entry switch receives disconnect supervision from either 
the originating End User's End Office (indicating that the originating End User has 
disconnected), or from the Customer's facilities, whichever is recognized first by the 
entry switch. For terminating calls over Switched Access Service with multi- 
frequency address signaling, the measurement of access minutes begins when a 
seizure signal is received from the Carrier's trunk group at the Point of Presence 
within the LATA. The measurement of terminating call usage over Switched 
Access Service ends when a disconnect signal is received, indicating that either the 
originating or terminating user has disconnected. 

B. When recording originating calls over Switched Access Service with SS7 signaling, 
usage measurement begins with the transmission of the initial address message by 
the switch for direct trunk groups and with the receipt of an exit message by the 
switch for tandem trunk groups. The measurement of originating Switched Access 
Service usage ends when the entry switch receives or sends a release message, 
whichever occurs first. For terminating calls over Switched Access Service with SS7 
Signaling, the measurement of access minutes begins when the terminating recording 
switch receives the initial address message from the terminating End User. On 
directly routed trunk groups or on tandem routed trunk groups, the Company switch 
receives the initial address message and sends the indication to the Customer in the 
form of an answer message. The measurement of terminating Switched Access 
Service call usage ends when the entry switch receives or sends a release message, 
whichever occurs first. 

Issued: 

Issued By: Patrick Chicas, President 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 

3.6 Rate Regulations (Continued) 

3.6.1 Measurement and Billing of Access Minutes (Continued) 

C. Mileage, where applicable, will be measured in accordance with standard industry 
practices. 

D. The Company will use the Small Exchange Carrier Access Billing ("SECAB") 
guidelines, or the Carrier Access Billing System ("CABS") guidelines, or other 
system that emulates or otherwise produces a reasonable substitute for the output of 
SECAB or CABS, for billing all charges under this tariff. The Company will 
provide billing using a hardcopy format or upon request, a mechanized medium 
(e.g., cartridge tape, CD ROM, etc.). Bills will be accurate and contain sufficient 
supporting details to allow customers to account for the charges and to verify their 
accuracy in a reasonable and timely fashion. Requests for additional bill detail will 
be handled and priced on an Individual Case Basis (ICB). 

E. Access minutes are accumulated during the billing period. Fractional minutes at the 
end of the billing period are rounded up to the next whole minute. I 

I 

Issued Effective Date: 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 

3.6 Rate Regulations (Continued) 

3.6.2 Moves 

A. A move of services involves a change in the physical location of one of the 
following: 

(1) The point of termination at the Customer's Premises, or 

(2) The Customer's Premises 

B. The charges for the move are dependent on whether the move is to a new location 
within the same building or to a different building as described below: 

(1) Moves Within the Same Building 

When the move is to a new location within the same building, the charge for 
the move will be an amount equal to one halfofthe nonrecurring charge for 
the capacity affected. There will be no change in the minimum period 
requirements. 

(2) Moves to a Different Building 

Moves to a different building will be treated as a discontinuance and start of 
service and all associated nonrecurring charges will apply. New minimum 
period requirements will be established for the new service. The Customer 
will also remain responsible for satisfying all outstanding minimum period 
charges for the discontinued service. 

Issued Effective Date: 

Issued By: Patrick Chicas, President 
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Las Vegas, NV 89145 

I 



. 

Wide Voice, LLC Arizona Tariff No. 2 
Original Page 79 

SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 

3.6 Rate Regulations (Continued) 

3.6.3 Service Rearrangements 

A. Service rearrangements are changes to existing services which do not result in either 
a change in the minimum period requirements or a change in the physical location of 
the point of termination at the Customer's premises or the Customer's End User's 
premises. Changes which result in the establishment of new minimum period 
obligations are treated as disconnects and starts. 

The charge to the Customer for the service rearrangement is dependent on whether 
the change is administrative only in nature or involves an actual physical change to 
the service. 

B. 

C. Administrative changes will be made without charge@) to the Customer. Such 
changes require the continued provision and billing of the Access Service to the 
same entity or change in jurisdiction. 

Issued Effective Date: 

Issued By: Patrick Chicas, President 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONTD) 

3.7 Entrance Facilities and Direct-Trunked Transport Rates and Charges 

Nonrecurring and Monthly Recurring Entrance Facilities and Direct-Trunked Transport charges are 
priced on an Individual Case Bask (ICB). 

Issued 

Issued By: Patrick Chicas, President 
410 South Rampart, Suite 390 
Las Vegas, NV 89145 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT’D) 

3.8 Other Access Service Rates and Charges 

3.8.1 QwestlCenturyLink Areas 

(A) Dedicated Trunk Port 
Per DSl 

@) Dedicated Tandem Trunk Port 
Per DS 1 

(C) Tandem Switching 
Per minute of use 

Tandem Switched Transport - Termination 
Per minute of use 

Tandem Switched Transport - Facility 
Per minute of use per mile 

@) 

(E) 

$216.24 

$158.16 

$0.005000 

$0.000199 

$0.000020 

I 

Issued: Effective Date: 
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SECTION 3 - SWITCHED ACCESS SERVICE, (COWD) 

3.8 Other Access Service Rates and Charges, (Cont'd.) 

3.8.1 QwestlCenturyLink Areas, (Cont'd.) 

Common Transport Multiplexing 
Per minute of use 

Common Trunk Port 
Per minute of use 

Local Switching 
Per minute of use 

Carrier Common Line 
Originating/terminating 

Interconnection Charge 
Per minute of use 

Database Charges 
LNP Query - per query 
800 Query 

Basic, per query 
POTS translation, per query 

$0.0001 37 

$0.001 300 

$0.016270 

$0.000000 

$0.000000 
I 

$0.002002 

$0.003 500 
$0.000000 

Issued Effective Date: 
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SECTION 4 - SPECIAL CONTRACTS, ARRANGEMENTS, AND CONSTRUCTION 

4.1 Special Contract Arrangements 

At the option of the Company, services may be offered on a contract basis to meet specialized pricing 
requirements of the Customer not contemplated by this tariff. The terms of each contract shall be 
mutually agreed upon between the Customer and Company and may include discounts off of rates 
contained herein and waiver of recurring, nonrecurring, or usage charges. The terms of the contract 
may be based partially or completely on the term and volume commitment, type of access 
arrangement, mixture of services, or other distinguishing features. Service shall be available to all 
similarly situated Customers for a fvred period of time following the initial offering to the first 
contract Customer as specified in each individual contract. 

4.2 Special Service Arrangements 

4.2.1 If a Customer's requirements cannot be met by services included in this tariff, or pricing for a 
service is shown in this tariff as "ICB", the Company will provide, where practical, special 
service arrangements at charges to be determined on an Individual Case Basis. These special 
service arrangements will be provided if the provision of such arrangements is not 
detrimental to any other services fiunished under the Company's tariffs. 

4.2.2 Special service arrangement rates are subject to revision depending on changing costs or 
operating conditions. 

If and when a special service arrangement becomes a generically tariffed offering, the 
tariffed rate or rates will apply fi-om the date of tariff approval. 

4.2.3 

4.3 Non-Routine Installation Charges 

At the Customer's request, installation andor maintenance may be performed outside the Company's 
regular business hours or in hazardous locations. In such cases, charges based on cost of the actual 
labor, material, or other costs incurred by or charged to the Company will apply. If installation is 
started during regular business hours but, at the Customer's request, extends beyond regular business 
hours into time periods including, but not limited to, weekends, holidays or night hours, additional 
charges may apply. 

Issued: Effective Date: 

Issued By: Patrick Chicas, President 
410 South Rampart, Suite 390 
L a  Vegas, NV 89145 

I 
! 
1 
j 
I 
I 

I 
i 
i 

! 

I 

I 



Wide Voice, LLC Arizona Tariff No. 2 
Original Page 84 

SECTION 4 - SPECIAL CONTRACTS, ARRANGEMENTS, AND CONSTRUCTION, (CONTD) 

4.4 Special Construction Charges 

4.4.1 General 

A. Special construction charges may apply for services provided to the Customer by the 
Company. Special construction includes but is not limited to that construction 
undertaken: 

where facilities are not presently available, and there is no other 
requirement for the facilities so constructed; 

of a type other than that which the Company would normally utilize in the 
furnishing of its services; 

over a route other than that which the Company would normally utilize in 
the furnishing of its services; 

in a quantity greater than that which the Company would normally 
construct; 

on an expedited basis; 

on a temporary basis until permanent facilities are available; 

involving abnormal costs; 

in advance of its normal construction; or 

when the Company furnishes a facility or service for which a rate or charge 
is not specified in the Company's tariff. 

B. Where the Company furnishes a facility or service requiring special construction, 
charges will be determined by the Company and may include: (1) non-recurring 
charges; (2) recurring charges; (3) usage charges; (4) termination liabilities; or (5 )  a 
combinations thereof. 

C. Rates and charges for special construction shall be determined and presented to the 
Customer for its approval prior to the start of construction. No construction will 
commence until and unless the Customer accepts in writing the rates and charges as 
presented by the Company. 

Issued: Effective Date: 
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ATTACHMENT C 

Key Personnel 



Patrick Chicas, President & Chief Executive O#cer 

Mr. Chicas is the founder of Widevoice, LLC and serves as its President and Chief Executive 
Officer. Mr. Chicas was a co-founder of the CLEC and VoIP provider Codartners,  LLC in 
June 2003 to 2008, serving as its Chief Technology Officer. 

Mr. Chicas is responsible for the network architecture and topology, vendor selection, POP 
construction and all engineering aspects of the Company. From August 2000 to November 2003, 
Mr. Chicas was the president, co-Chairman and a member of the board at Rubicon Media Group, 
an Internet publishing concern. From March 1999 to August 2000, Mr. Chicas was the Vice 
President for Data Services at Mpower Communications. While at Mpower, Mr. Chicas designed 
the company’s VoIP network for small business services. From January 1997 to September 
1998, Mr. Chicas was the first executive hire and Vice President of Operations at Digital Island, 
Inc. Mr. Chicas has prior telecommunications experience with PacTel Cellular (now Verizon) 
and GTE Mobilnet (now Verizon). As an early participant in hternet-related businesses, Mr. 
Chicas was a co-founder of Hawaii Online’s Internet Access Service. Hawaii Online was the first 
statewide ISP in Hawaii and was ultimately sold to GST Communications. Mr. Chicas also 
cofounded LJ.net, an ISP founded to serve rural communities in the western United States. Mr. 
Chicas resides in Las Vegas, Nevada. 
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ATTACHMENT D 

Financial Statements 

The Company is submitting its financial information with a request for Confidential Treatment. 
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Wide Voice, LLC 

ATTACHMENT E 

Financial Projections 
! 

1. 

2. 

3. 

4. 

5. Not Applicable. 

Projected total revenue for the first 12 months: $100,000 

Operating expenses during the first 12 months: $40,000. 

Net book value of Arizona jurisdictional assets used to provide service in Arizona: $0. 

See response to Item 3. 

! 
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ATTACHMENT F 

Arizona Map 



Wide Voice, LLC 

ATTACHMENT G 

Certification S t a h  

Wide Voice, LLC has authority in California, Iowa, Florida., Montana, Nevada, New York, North 
Dakota, Oregon, Texas, and Washington to operate as a facilities-based and resale provider of 
competitive local exchange services and interexchange services. The Company has pending 
applications for local authority in Indiana, Massachusetts, Minnesota, South Dakota, and 
Wyoming. 
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Docket Control Center 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 
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RE: 

Dear Sir or Madam: 

Docket No. T-2083 8A-12-008 1 ; Wide Voice, LLC Amended Application 

Enclosed for filing please find the original and thirteen (13) copies of the Amended Application for 
Certificate of Convenience and Necessity submitted on behalf of Wide Voice, LLC. The original 
application, filed on March 1,20 12, is being amended to: 

Add a request for resold long distance authority 
Update Company contact information 
Amend the response to A-14 regarding the performance bond 
Amend the response to A-2 1 to add Resold Long Distance 
Update the Certification Status provided in Attachment G 

For the Commission's convenience, the attached filing includes a complete copy of the application, 
including the amendments referenced above, as well as those parts of the Application that are unchanged 
from the original. Revised tariffs reflecting discussions with Staff have been provided directly to Staff. 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning 
it to me in the self-addressed, stamped envelope provided for that purpose. 

Any questions you may have regarding this filing should be directed to my attention at 407-740-3006 or 
via email to croesel@tminc.com. Thank you for your assistance in this matter. 

Sincerely, 

Carey Roesel 
Consultant to Wide Voice, LLC 

cc: 
file: 
tms: AZxl301 

Patrick J. Chicas - Wide Voice 
Wide Voice - Arizona - Other 

Enclosures 

DEC 19 2013 

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 3275 1 
P.0 Drawer 200 - Winter Park, FL 32790-0200 - Tclcphone: (407) 740-8575 - Facsimilc: (407) 740-0613 

www trninc.com 
EXHIBIT 

- __ 

mailto:croesel@tminc.com
http://trninc.com


LEC APPLICATION 
CERTIFICATE OF CONVENIENCE & NECESSITY 

If the Applicant wants to provide any type of Non-Customer Owned Pay Telephone (“COPT”) 

telecommunications services in Arizona, provide the Arizona Corporation Commission (“Commission”) with 
information being requested. 

Remember that information submitted for a Certificate of Convenience and Necessity (“CCXN’’) will be made 
part of the public record (including financial statements). Any infomation designated as confidential will not be 
accepted by Docket Control. Mail your original CC&N apdication plus thirteen (13) copies to Arizona Corporation 
Commission. Docket Control, 1200 W. Washington Street, Phoenix, AZ 85007-2927. 

Make sure you use the Application form dated May 24, 2010. Also, make sure you answer each numbered 
item and part of the item in each section of the Application form. If you do not use the correct Application form and/or 
do not completely answer the numbered item(s), Staff will request the Applicant to re-submit the Application form 

and/or complete any of the numbered item(s) and part of the item in a data request. In order for Staff to review your 
Application, complete the following form. Thank you. 

May 24,2010 
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ARIZONA CORPORATION COMMISSION 

Application and Petition for Certificate of Convenience and Necessity to Provide 
Intrastate Telecommunications Services 

Mail original plus 13 copies of completed application to: 

Docket Control Center 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007-2927 

For Docket Control Only: 
(Please Stamp Here) 

Please indicate if you have current applications pending 
in Arizona as an Interexchange reseller, AOS provider, 
or as the provider of other telecommunication services. 

Type of Service: 
Docket No.: Date: Date Docketed: 

Type of Service: 
Docket No.: Date: Date Docketed: 

A. COMPANY AND TELECOMMUNICATION SERVICE LNFORMATION 

Please indicate the type of telecommunications services that you want to provide in Arizona and mark the (A-1) 
appropriate box( s) . 

Resold Long Distance Telecommunications Services (Answer Sections A, B). 

Resold Local Exchange Telecommunications Services (Answer Sections A, B, C). 

Facilities-Based Long Distance Telecommunications Services (Answer Sections A, B, D). 

Facilities-Based Local Exchange Telecommunications Services (Answer Sections A, B, C, D, E) 

Alternative Operator Services Telecommunications Services (Answer Sections A, B) 

Other Access Services (Please attach complete description) 

5 

0 

(A-2) The name, address, telephone number (including area code), facsimile number (including area code), e- 
mail address, and World Wide Web address (if one is available for consumer access) of the Applicant: 

Wide Voice, LLC 
410 South Rampart, Suite 390, Las Vegas, NV 89145 

Telephone: 702-553-3007 

Fax Number: 562-437-1422 

Website: www.widevoice.com 

May 24,2010 

.- . _._____ 

http://www.widevoice.com


(A-3) The d/b/a ("Doing Business As") name if the Applicant is doing business under a name different from that 
listed in Item (A-2): 
Not Applicable 

(A-4) The m e ,  address, telephone number (including area code), facsimile number (including area code), and E- 
mail address of the Applicant's Management Contact: 

Tandy DeCosta, Director of Telephony Services 
410 South Rampart, Suite 390, Las Vegas, NV 89145 

Telephone: 702-553-3007 

Fax Number: 562-437-1422 

Email: repulatory@lwidevoice.com 

The name, address, telephone number (including area code), facsimile number (including area code), and E- 
mail address of the Applicant's Attorney and/or Consultant: 

Carey Rowel 
2600 Maitland Center Parkway, Suite 300 

Maitland, FL 32751 

Telephone : (407)740-3006 

Fax Number: (407)740-0613 

Email: croesel@,tminc.com 

The name, address, telephone number (including area code), facsimile number (including area code), and 
E-mail address of the Applicant's Complaint Contact Person: 

Tandy DeCosta, Director of Telephony Services 

410 South Rampart, Suite 390, Las Vegas, NV 89145 

Telephone: 702-553-3007 

Email: regulatorv@,widevoice.com 

What type of legal entity is the Applicant? Mark the appropriate box(s) and category. 

USole proprietorship 

OPartnership: 

aLimited Liability Company: nArizona, BForeign 

C]Corporation: DS", D'C", nNon-profit 

II 

(A-5) 

(A-6) 

I 
II 

(A-7) 

nlimited, RGeneral, n Arizona, nForeign 

nother, specify: 

(A-8) Please include "Attachment A": 
Attachment "A" must include the following information: 
1. A copy of the Applicant's Certificate of Good Standing as a domestic or foreign corporation, LLC, or 

other entity in Arizona. 
2. A list of the names of all owners, partners, limited liability company managers (or if a member 

managed LLC, all members), or corporation officers and directors (specify). 
3. Indicate percentages of ownership of each person listed in A-8.2. 

See Attachment A for Certificate of Good Standing in Arizona and listings of the Applicant's Officers 
and Directors. 

May 24,201 0 
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(A-9) Include your Tariff as "Attachment B". 
Your Tariff mustinclude the following information: 
1. Proposed Rates and Charges for each service offered (reference by Tariff page number). 
2. Tariff Maximum Rate and Prices to be charged (reference by Tariff page number). 

3. Terms and Conditions Applicable to provision of Service (reference by Tariff page number). 
4. Deposits, Advances, andor Prepayments Applicable to provision of Service (reference by Tariff page 

number). 
5. The proposed fee that will be charged for returned checks (reference by Tariff page number). 

See Attachment B for Wide Voice's proposed tariffs. 

(A-10) Indicate the geographic market to be served 
Statewide. (Applicant adopts statewide map of Arizona provided with this application). 
Other. Describe and provide a detailed map depicting the area. 0 

See Attachment F for Arizona map. 

(A-1 1) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently 
involved in any formal or informal complaint proceedings before any state or federal regulatory 
commission, administrative agency, or law enforcement agency. 
Describe in detail any such involvement. Please make sure you provide the following information: 

1. States in which the Applicant has been or is involved in proceedings. 

2. Detailed explanations of the Substance of the Complaints. 
3. Commission Orders that resolved any and all Complaints. 
4. Actions taken by the Applicant to remedy and/or prevent the Complaints from re-occurring. 

None of the Applicant's officers, directors, partners, or managers have been or are currently involved 
inany formal or informal complaint proceedings before any state or federal regulatory commission, 
administrative agency, or law enforcement agency. 

(A-12) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently 
involved in any civil or criminal investigation, or had judgments entered in any civil matter, judgments 
levied by any administrative or regulatory agency, or been convicted of any criminal acts within the last ten 
(10) years. 
Describe in detail any such judgments or convictions. Please make sure you provide the following 
information: 
1. States involved in the judgments andor convictions. 
2. Reasons for the investigation andor judgment. 

3 .  Copy of the Court order, if applicable. 
None of the Applicant's officers directors, partners or managers have been involved in any civil or 
criminal investigation or had judgments entered in any civil matter, judgments levied by any 
administrative or regulatory agency, or been convicted of any criminal acts within the last ten (10) 
years. 

(A-13) Indicate if the Applicant's customers will be able to access alternative toll service providers or resellers via 
1+101XxXX access. 

a y e s  O N 0  

May 24, 2010 
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A-1 4) Is Applicant willing to post a Performance Bond? Please check appropriate box(s). 

For Long Distance Resellers. a $10.000 bond will be recommended for those resellers who collect 
advances, prepayments or deposits. 
OYes ElNo 
If'No'', continue to question (A- 15). 

For Local Exchange Resellers, a $25,000 bond will be recommended. 
OYes [XINO 
If'No'', continue to question (A-15). 

For Facilities-Based Providers of Lone Distance, a $100.000 bond will be recommended. 
OYes ON0 
F'No'', continue to question (A-15). 

For Facilities-Based Providers of Local Exchange. a $100,000 bond will be recommended. 
n y e s  [XINO 
?any box in (A-14) is marked "NO", continue to question (A-15). 

Note: Amounts are cumulative if the Applicant is applying for more than one type of service. 
:A-15) If any box in (A-14) is marked "No", provide the following information. Clarify and explain the 

Applicant's deposit policy (reference by tariff page number). Provide a detailed explanation of why the 
Applicant's superior financial position limits any risk to Arizona consumers. 

The Applicant will not provide service to residential customers. Although the Applicant may collect 
deposits, it will only do so for commercial customers. Applicant's financial information is provided in 
Attachment D. The Applicant's income statement indicates significant positive net income and its 
balance sheet shows current assets far in excess of current liabilities. The Applicant's strong financial 
position limits any potential risk to Arizona consumers. 

:A-16) Submit copies of affidavits of publication that the Applicant has, as required, published legal notice of the 
Application in all counties where the Applicant is requesting authority to provide service. 
Note: For Resellers, the Applicant must complete and submit an Affidavit of Publication Form as 
Attachment "C" before Staff prepares and issues its report. Refer to the Commission's website for Legal 
Notice Material (Newspaper Information, Sample Legal Notice and Affidavit of Publication). For 
Facilities-Based Service Providers, the Hearing Division will advise the Applicant of the date of the hearing 
and the publication of legal notice. Do not publish legal notice or file affidavits of publication until YOU are 
advised to do so by the Hearing Division. 

(A-17) Indicate if the Applicant is a switchless reseller of the type of telecommunications services that the 
Applicant will or intends to resell in Arizona: 

a y e s  UNO 
If "Yes", provide the name of the company or companies whose telecommunications services the Applicant 
resells. 
Wide Voice, LLC, proposes to offer competitive local exchange service, including exchange access 
service, within the state of Arizona using its own facilities. It may also utilize resold services available 
from the underlying ILEC or other facilities-based carriers. Petitioner will negotiate an 
interconnection agreement with Qwest Corporation. 

(A-18) List the States in which the Applicant has had an application approved or denied to offer 
telecommunications services similar to those that the Applicant will or intends to offer in Arizona: 

Note: If the Applicant is currently approved to provide telecommunications services that the Applicant 

I May 24,201 0 i 
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(“PUC”) of each state that granted the authorization. For each PUC listed provide the name of the contaci 
person, their phone number, mailing address including zip code, and e-mail address. 

See Attachment G. 

(A-19) List the States in which the Applicant currently offers telecommunications services similar to those that the 
Applicant will or intends to offer in Arizona. 
Nate: If the Applicant currently provides telecommunication services that the Applicant intends to provide 
in Arizona in six or more states, excluding Arizona, list the states. If the Applicant does not currently 
provide telecommunications services that the Applicant intends to provide in Arizona in five or less states, 
list the key personnel employed by the Applicant. Indicate each employee’s name, title, position, 
description of their work experience, and years of service in the telecommunications services industry. 

See Attachment G. 
(A-20) List the names and addresses of any alternative providers of the service that are also affiliates of the 

telecommunications company, as defined in R14-2-80 1. 

NIA ll 
(A-21) Check here if you wish to adopt as your petition a statement that the service has already been classified as 
competitive by Commission Decision: 

Decision # 64178 Resold Long Distance 

Decision # 64178 Resold LEC 

0 Decision # 64178 Facilities Based Long Distance 

Decision # 641 78 Facilities Based LEC 

B. FINANCIAL INFORMATION 

(B-1) Indicate if the Applicant has financial statements for the two (2) most recent years. 

IXI Yes 0 No 
If “NO,“ explain why and give the date on which the Applicant began operations. 

(B-2) Include “Attachment D”. 

Provide the Applicant’s financial information for the two (2) most recent years. 

1. A copy of the Applicant‘s balance sheet. 

2. A copy of the Applicant’s income statement. 
3. A copy of the Applicant‘s audit report. 

4. A copy of the Applicant’s retained earnings balance. 
5 .  A copy of all related notes to the financial statements and information. 

Note: 
See Attachment D. 

Make sure “most recent years” includes current calendar year or current year reporting period. 

Mrry 24,2010 



(B-3) Indicate if the Applicant will rely on the financial resources of its Parent Company, if applicable. 

No, the Applicant does not have a parent company. 

May 24, 2010 



:B-4) The Applicant must provide the following information. 

1. Provide the projected total revenue expected to be generated by the provision of telecommunications 
services to Arizona customers for the first twelve months following certification, adjusted to reflect the 
maximum rates for which the Applicant requested approval. Adjusted revenues may be calculated as 
the number of units sold times the maximum charge per unit. 

2. Provide the operating expenses expected to be incurred during the first twelve months of providing 
telecommunications services to Arizona customers following certification. 

3. Provide the net book value (original cost less accumulated depreciation) of all Arizona jurisdictional 
assets expected to be used in the provision of telecommunications service to Arizona customers at the 
end of the fust twelve months of operation. Assets are not limited to plant,and equipment. Items such 
as office equipment and office supplies should be included in this list. 

If the projected value of all assets is zero, please specifically state this in your response. 
If the projected fair value of the assets is different than the projected net book value, also provide the 
corresponding projected fair value amounts. 

See Attachment E for financial projections. 

4. 

5. 

C. RESOLD AND/OR FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS 
SERVICES 

:C-l) Indicate if the Applicant has a resale agreement in operation, 

Yes 

If "Yes", please reference the resale agreement by Commission Docket Number or Commission Decision 
Number. 

D. FACILITIES-BASED LONG DISTANCE AND/OR FACILITIES BASED LOCAL EXCHANGE 
TELECOMMUNICATIONS SERVICES 

(D-1) Indicate if the Applicant is currently selling facilities-based long distance telecommunications services 
AND/OR facilities-based local exchange telecommunications services in Arizona. This item applies to an 
Applicant requesting a geographic expansion of their CC&N: 
c] Yes No 
If "Yes," provide the following information: 

1. 

1 

The date or approximate date that the Applicant began selling facilities-based long distance 
telecommunications services AND/OR facilities-based local exchange telecommunications services in 
Arizona. 

2. Identify the types of facilities-based long distance telecommunications services AND/OR facilities- 
based local exchange telecommunications services that the Applicant sells in Arizona. 

If "No," indicate the date when the Applicant will begin to sell facilities-based long distance 
telecommunications AND/OR facilities-based local exchange telecommunications services in Arizona. 

The Applicant intends to initiate service as soon as practicable once it receives authority. 

Muy 24.2010 
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E. FACJLITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

(E-1) Indicate whether the Applicant will abide by the quality of service standards that were approved by the 
Commission in Commission Decision Number 59421: 

Yes 0 No 

(E-2) Indicate whether the Applicant will provide all customers with 91 1 and E9 1 1 service, where available, and 
will coordinate with incumbent local exchange carriers ("ILECs") and emergency service providers to 
provide this service: 

[XI Yes cl No 

(E-3) Indicate that the Applicant's switch is "fully equal access capable" (Le., would provide equal access to 
facilities-based long distance companies) pursuant to A.A.C. R14-2-1111 (A): 

H Yes 0 No 
Applicant will not utilize its own switching facilities but will rely on the switching facilities 
of its underlying carriers, which are fully equal-access capable. 

i 

May 24,2010 
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I certify that if the applicant is an Arizona corporation, a current copy of the Articles of Incorporation is on file 
with the Arizona Corporation Commission and the applicant holds a Certificate of Good Standing from the 
Commission. If the company is a foreign corporation or partnership, I certifL that the company has authority to transact 
business in Arizona. I certify that all appropriate city, county, andor State agency approvals have been obtained. Upon 
signing of this application, I attest that I have read the Commission's rules and regulations relating to the regulations of 

telecommunications services (A.A.C. Title 14, Chapter 2, Article 11) and that the company will abide by Arizona state 
law including the Arizona Corporation Commission Rules. I agree that the Commission's rules apply in the event there 
is a conflict between those rules and the company's tariff, unless otherwise ordered by the Commission. I certify that to 
the best of my knowledge the information 

SUBSCRIBED AND SWORN to before me this day of ,2011. 

NOTARY PUBLIC 

My Commission Expires 

May 24,201 0 
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Certificate of Good Standing, 
Corporate Officers and Directors 
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DIREXTORS 

Patrick Chicas 

OFFICERS 

The following individuals are officers of Wide Voice, LLC and may be contacted at the 
Company's headquarters at 410 South Rampart, Suite 390, Las Vegas, NV 89145. 

Patrick Chicas President 

President 

Erickson Family Trust 
Patrick Chicas 
Tandy DeCosta 

STOCKHOLDERS 

Percentage of Ownership 
88% 
10% 
2% 



Wide Voice, LLC 

ATTACHMENT B 

TARIFFS 
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Wide Voice, LLC 

ATTACHMENT B1 

Proposed Local Exchange Tariff 

Provided Separately to Staff 

.#- 

I 



Wide Voice, LLC 

ATTACHMENT B2 

Proposed Access Tariff 

Provided Separately to Staff 



Wide Voice, LLC 

ATTACHMENT C 

Key Personnel 



Patrick Chicas, President & Chief Executive Officer 

Mr. Chicas is the founder of Widevoice, LLC and serves as its President and Chief Executive 
Officer. Mr. Chicas was a co-founder of the CLEC and VoIP provider CommPartners, LLC in 
June 2003 to 2008, serving as its Chief Technology Officer. 

Mr. Chicas is responsible for the network architecture and topology, vendor selection, POP 

Mr. Chicas was the president, co-Chairman and a member of the board at Rubicon Media Group, 
an Internet publishing concern. From March 1999 to August 2000, Mr. Chicas was the Vice 
President for Data Services at Mpower Communications. While at Mpower, Mr. Chicas designed 
the company’s VoIP network for small business services. From January 1997 to September 
1998, Mr. Chicas was the first executive hire and Vice President of Operations at Digital Island, 
Inc. Mr. Chicas has prior telecommunications experience with PacTel Cellular (now Verizon) 
and GTE Mobilnet (now Verizon). As an early participant in Internet-related businesses, Mr. 
Chicas was a co-founder of Hawaii Online’s Internet Access Service. Hawaii Online was the first 
statewide ISP in Hawaii and was ultimately sold to GST Communications. Mr. Chicas also 
cofounded LJ.net, an ISP founded to serve rural communities in the western United States. Mr. 
Chicas resides in Las Vegas, Nevada. 

I construction and all engineering aspects of the Company. From August 2000 to November 2003, 
! 



Wide Voice, LLC 

ATTACHMENT D 

Financial Statements 

The Company has submitted financial information to Staff pursuant to a Protective Order. 
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Wide Voice, LLC 

ATTACHMENT E 

Financial Projections 

1. 

2. 

3. 

4. 

5. Not Applicable. 

Projected total revenue for the first 12 months: $100,000 

Operating expenses during the first 12 months: $40,000. 

Net book value of Arizona jurisdictional assets used to provide service in Arizona: $0. 

See response to Item 3. 



Wide Voice, LLC 

ATTACHMENT F 

Arizona Map 



Wide, Voice, LLC 

ATTACHMENT G 

Certification Status 

Wide Voice, LLC has authority in California, Connecticut, Florida, Indiana, Kentucky, 
Massachusetts, Montana, Nevada, New York, North Dakota, Oregon, Pennsylvania, Texas, and 
Washington to operate as a facilities-based and resale provider of competitive local exchange 
services and interexchange services. The Company has pending applications for local authority 
in Idaho, Maine, and New Hampshire. 

' 



December 26,20 13 
Via Overnight Delivery 

Docket Control Center 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

RE: Docket No. T-20838A-12-0081; Wide Voice, LLC 2"d Amended Application 

ORIGINAL 

Dear Sir or Madam: 

Enclosed for filing please find the original and thirteen (13) copies of a second amendment to the 
Application for Certificate of Convenience and Necessity submitted on behalf of Wide Voice, LLC. The 
original application, filed on March 1,2012, is being amended to incorporate revisions to Tariff No. 1 and 
Tariff No. 2, originally filed as Attachment B1 and Attachment B2, respectively, based on discussions 
with Staff. 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning 
it to me in the self-addressed, stamped envelope provided for that purpose. 

Any questions you may have regarding this filing should be directed to my attention at 407-740-3006 or 
via email to croesel@tminc.com. Thank you for your assistance in this matter. 

Sincerely, 

-Carey Roesel 
b Consultant to Wide Voice, LLC 

cc: 
file: 
tms: AZxl30la 

Patrick J. Chicas - Wide Voice 
Wide Voice - Arizona - Other 

Enclosures 

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 3275 I 

www.tminc.com 
. Drawer 200 - Winter Park, FL 32790-0200 - Tclcphonc: (407) 740-8575 - Facsimile: (407) 740-0613 

_ _ _ -  

mailto:croesel@tminc.com
http://www.tminc.com
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Wide Voice, LLC 

ATTACHMENT B1 

Proposed Local Exchange and Interexchange Tariff 
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Wide Voice, LLC Arizona Tariff No. 1 
Original Title Page 

Arizona 

LOCAL EXCHANGE AND INTEFEXCHANGE TELECOMMUNICATIONS SERVICES TARIFF 

’ OF 

WIDE VOICE, LLC 

This tariff contains the descriptions, regulations, and rates applicable to the provision of local 
exchange and interexchange telecommunications services provided by Wide Voice, LLC, 
with principal offices at 410 South Rampart, Suite 390, L a  Vegas, NV 89145, for services 
furnished within the State of Arizona. This tariff is on file with the Arizona Corporation 
Commission, and copies may be inspected, during normal business hours, at the Company’s 
principal place of business. 

Issued: Effective Date: 

Issued By: Patrick Chicas, President 
41 0 South Rampart, Suite 390 
Las Vegas, NV 89145 



Wide Voice, LLC Arizona Tariff No. 1 
Preface 

. Original Page 1 

Title Page 

Preface 

Table of Contents 
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Application of Tariff 
Service Area Map 
Tariff Format 

Defmitions 

Rules and Regulations 

Service Areas 
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Interexchange Services 

Contract Pricing 

Special Arrangements 

Promotions 

Current Rates 
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Section 1 

Section 2 

Section 3 
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Section 5 

Section 6 

Section 7 

Section 8 

Section 9 

Section 10 

Issued: Effective Date: 

Issued By: Patrick Chicas, President 
410 South Rampart, Suite 390 
Las Vegas, NV 89145 



Wide Voice, LLC Arizona Tariff No. 1 
Preface 

Original Page 2 

CHEXK SHEET 

The pages listed below of this tariffare effective as of the date shown. Revised pages contain all changes fiom 
the original tariff that are in effect as of the date indicated. 
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* - indicates those pages included with this tariff 

Issued: Effective Date: 

Issued By: Patrick Chicas, President 
410 South Rampart, Suite 390 
Las Vegas, NV 89145 



Wide Voice, LLC Arizona Tariff No. 1 
Preface 

Original Page 3 

SECTION 
3 
4 
4 
5 
6 
7 
8 
9 
10 
10 

PAGE 
1 
1 
2 
1 
1 
1 
1 
1 
1 
2 

CHECK SHEET, (CONT’D.) 

REVISION 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

SECTION PAGE REVISION 
* 
* 
* 
* 
* 
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* - indicates those pages included with this filing 

Issued Effective Date: 

Issued By: Patrick Chicas, President 
4 10 South Rampart, Suite 390 
Las Vegas, NV 89 145 
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Wide Voice, LLC ArizonaTariffNo. 1 
Preface 

Original Page 4 

EXPLANATION OF SYMBOLS 

The following symbols are used for the purposes indicated below: 

To signify changed listing, rule, or condition that may affect rates or charges. 

To signify discontinued material, including listing, rate, rule, or condition. 

To signify an increase. 

To signify material relocated from or to another part of tariff schedule with no change in text, 
rate, rule or condition. 

To signifL new material including listing, rate, rule or condition. 

To signifj a reduction. 

To signify reissued material. 

To sign@ change in wording of text but not change in rate, rule, or condition. 

Issued: Effective Date: 

Issued By: Patrick Chicas, President 
410 South Rampart, Suite 390 
Las Vegas, NV 89145 



Wide Voice, LLC Arizona Tariff No. 1 
Preface 

Original Page 5 

APPLICATION OF TARIFF 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the 
furnishing of intrastate end-user local and interexchange communications services by Wide 
Voice, LLC, hereinafter referred to as the Company, to Customers within the state of Arizona 
The Company’s services are furnished subject to the availability of facilities and subject to the 
terms and conditions set forth herein. 

This tariff is on file with the Arizona Corporation Commission. In addition, this tariff is 
available for review at the main office of Wide Voice, LLC, at 41 0 South Rampart, Suite 390 
Las Vegas, NV 89145. 

SERVICE AREA MAP 

Wide Voice, LLC will provide local exchange service in areas currently served by the ILEC 
and interexchange service throughout the State of Arizona. Local calling areas are as defined 
in Section 3 of this tariff. 

Issued: Effective Date: 

Issued By: Patrick Chicas, President 
41 0 South Rampart, Suite 390 
Las Vegas, NV 89 145 



, 

Wide Voice, LLC Arizona Tariff No. I 
Preface 

Original Page 6 

A. 

B. 

C. 

D. 

TARIFF FORMAT 

Page Numbering - Page numbers appear in the upper right comer of the page. Pages are numbered 
sequentially, however, new pages are occasionally added to the tariff. When a new page is added 
between pages already in effect, a decimal is added. For example, a new page added between pages 14 
and 15 would be 14.1. 

Page Revision Numbers - Revision numbers also appear in the upper right comer of each page. 
These numbers are used to determine the most current page version on file with the Commission. For 
example, the 4* Revised Page 14 cancels the 3rd Revised Page 14. Because of various suspension 
periods, deferrals, etc., the most current page number on file with the Commission is not always the 
tariff page in effect. Consult the Check Sheet for the page currently ~II effect. 

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding 
is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1 . I  .A. 
2.1.1 .A.1. 
2.1.1 .A. 1 .(a). 
2.1.1 .A. 1 .(a).I. 
2.1 .1 .A. 1 .(a).I.(i). 
2.1.1 .A.l.(a).I.(i).(l). 

Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the pages contained in the tariff, with a cross 
reference to the current revision number. When new pages are added, the Check Sheet is changed to 
reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There will be 
no other symbols used on this page if these are the only changes made to it (i.e., the format, etc. 
remain the same, just revised revision levels on some pages.) The tariff user should refer to the latest 
Check Sheet to find out if a particular page is the most current on file with the Commission. 

Issued: Effective Date: 

Issued By: Patrick Chicas, President 
410 South Rampart, Suite 390 
Las Vegas, NV 891 45 



Wide Voice, LLC Arizona Tariff No. 1 
Section 1 

Original Page 1 

SECTION 1 - DEFINITIONS 

Advance Payment - Payment of all or part of a charge required before the start of service. 

Authorized User - A person, corporation or other entity that is authorized by the Customer to utilize service 
provided by the Company to the customer. The customer is responsible for all charges incurred by an 
Authorized User. 

Automatic Numbering Identification (ANI) - A type of signaling provided by a local exchange telephone 
company which automatically identifies the local exchange line from which a call originates. 

Commission - Arizona Corporation Commission. 

Common Camer - An authorized company or entity providing telecommunications services to the public 

Company - Wide Voice, LLC, the issuer of this tariff. 

Customer - The person, firm or corporation that orders service and is responsible for the payment of charges 
and compliance with the terms and conditions of this tariff. 

Customer Premises - A location, or equipment, designated by the Customer for the purposes of connecting to 
the Company's services. 

Customer Terminal Equipment - Terminal equipment provided by the Customer. 
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SECTION 1 - DEFINITIONS, (CONT’D.) 

Deposit - Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges. 

End Office - An operating office of the Company where connections are made between telephone exchange 
service arrangements. 

Equal Access - A form of dialed access provided by local exchange companies whereby interexchange calls 
dialed by the Customer are automatically routed to the Company network. 

Exchange Telephone Company or Telephone Company - Denotes any individual, partnership, association, 
joint-stock company, .trust, or corporation authorized by the appropriate regulatory bodies to engage in 
providing public switched communication service throughout an exchange area, and between exchange areas 
within the LATA. 

Individual Case Basis (ICB) - A service arrangement in which the regulations, rates and charges are 
developed based on the specific circumstances of the Customer’s situation. 

IXC or Interexchange Carrier - A long distance telecommunications services provider. 

Interruption - The inability to complete calls due to equipment malfunctions or human errors. Interruption 
shall not include, and no allowance shall be given for service difficulties such as slow dial tone, circuits busy or 
other network and/or switching capability shortages. Nor shall Interruption include the failure of any service or 
facilities provided by a common carrier or other entity other than the Carrier. Any Interruption allowance 
provided within this Tariff by Carrier shall not apply where service is interrupted by the negligence or willful 
act of the Customer, or where the Carrier, pursuant to the terms of this Tariff, terminates service because of 
non-payment of bills, unlawful or improper use of the Carrier’s facilities or service, or any other reason 
covered by this Tariff or by applicable law. 
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Joint User - A person, firm or corporation designated by the Customer as a user of local exchange service 
furnished to the Customer by the Company, and to whom a portion of the charges for such facilities are billed 
under a joint use arrangement. 

LATA - A Local Access and Transport Area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or any 
other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. 
No. 4, or its successor tarif€@). 

LEC - Local Exchange Company refers to the dominant, monopoly local telephone company in the area also 
served by the Company. 

Local Calling - A completed call or telephonic communication between a calling Station and any other Station 
within the local Service area of the Calling Station. 

Monthly Recurring Cbarges - The monthly charges to the Customer for services, facilities and equipment, 
which continue for the agreed upon duration of the service. 

MOU - Minutes of Use. 

Non-Recumng Charge (“NRC”) - The initial charge, usually assessed on a one-time basis, to initiate and 
establish service. 
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Point of Presence (“POP”) - The Point of Presence. 

Premises - The space or equipment occupied by a Customer or authorized user in a building or buildings or 
contiguous property not separated by a public right of way. 

Service Commencement Date - The first day following the date on which the Company notifies the Customer 
that the requested service or facility is available for use, unless extended by the Customer’s refusal to accept 
service which does not conform to standards set forth in the Service order or this tariff, in which case the 
Service Commencement Date is the date of the Customer’s acceptance of service. The parties may mutually 
agree on a substitute Service Commencement Date. 

Service Order - The written or verbal request for Company services by the Customer and the Company in the 
format devised by the Company. A Service Order initiates the respective obligations of the parties as set forth 
therein and pursuant to this tariff. 
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Station - The network control signaling unit and any other equipment provided at the Customer premises that 
enables the Customer to establish communications connections and to effect communications through such 
COMeCtiOnS. 

Subscriber - The person, firm, partnership, corporation, or other entity that orders telecommunications service 
fiom the Company. Service may be ordered by, or on behalf of, those who own, lease or otherwise manage the 
pay telephone, PBX, or other switch vehicle from which an End User places a call utilizing the services of the 
Company. 

Terminal Equipment - Any telecommunications equipment other than the transmission or receiving 
equipment provisioned at a Company location. 

Usage Cbarges - Charges for minutes of use or per call. 

User or End User - A Customer, Joint User, or any other person authorized by a Customer to use service 
provided under this tariff. 

Wide Voice - Wide Voice, LLC, issuer of this tariff. 
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2.1 Undertaking of the Company 

2.1.1 Scope 

The Company undertakes to furnish communications service pursuant to the terms of this 
tariff in connection with one-way and/or two-way information transmission between points 
within the state of Arizona 

The Company is responsible under this tariff only for the services and facilities provided 
hereunder, and it assumes no responsibility for any service provided by any other entity that 
purchases access to the Company network in order to originate or terminate its own services, 
or to communicate with its own customers. 

The Company arranges for installation, operation, and maintenance of the communications 
services provided in this tariff for Customers in accordance with the terms and conditions set 
forth under this t e .  The Company may act as the Customer's agent for ordering access 
connection facilities provided by other carriers or entities, when authorized by the Customer, 
to allow connection of a Customer's location to the Company network. The Customer shall be 
responsible for all charges due for such service arrangement. 

2.1.2 Shortage of Equipment or Facilities 

A. The Company reserves the right to limit or to allocate the use of existing facilities, or 
of additional facilities offered by the Company, when necessary because of lack of 
facilities, or due to some other cause beyond Company control. 

B. The furnishing of service under this tariff is subject to the availability on a continuing 
basis of all the necessary facilities and is limited to the capacity of the Company 
facilities as well as facilities the Company may obtain fiom other carriers to furnish 
service fiom time to time as required at the sole discretion of the Company. 
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2.1 Undertaking of the Company, (Cont’d.) 

2.13 Terms and Conditions 

A. Service is provided on the basis of a minimum period of at least thirty (30) days, 24- 
hours per day. For the purpose of computing charges in this tarif€, a month is 
considered to have 30 days. 

B. Except as’ otherwise stated in this tariff, Customers may be required to enter into 
written service orders which shall contain or reference a specific description of the 
service ordered, the rates to be charged, the duration of the services, and the terms 
and conditions in this tariff. Customers will also be required to execute any other 
documents as may be reasonably requested by the Company to provide service. 

C. At the expiration of the initial term specified in each Service Order, or in any 
extension thereof, service shall continue on a month-to-month basis, unless otherwise 
specified by the written Service Order, at the then current rates unless terminated by 
either party upon notice. Any termination shall not relieve the Customer of its 
obligation to pay any charges incurred under the service order and this tariff prior to 
termination. The rights and obligations which by their nature extend beyond the 
termination of the term of the service order shall survive such termination. 
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2.1 Undertaking of the Company, (Cont’d.) 

2.13 Terms and Conditions, (Cont’d.) 

D. Service may be terminated by Company upon written notice to the Customer if: 

1. the Customer is using the service in violation of this tariff; or 

2. the Customer is using the service in violation of the law; or 

3. the Customer is in violation of written Service Order terms. 

E. This tariff shall be interpreted and governed by the laws of the State of Arizona 
- . regardless of its choice of laws provision. 

F. Any other telephone company may not interfere with the right of any person or entity 
to obtain service directly fkom the Company. No person or entity shall be required to 
make any payment, incur any penalty, monetary or otherwise, or purchase any 
services in order to have the right to obtain service directly from the Company. 

G. To the extent that either the Company or any other telephone company exercises 
control over available cable pairs, conduit, duct space, raceways, or other facilities 
needed by the other to reach a person or entity, the party exercising such control shall 
make them available to the other on terms equivalent to those under which the 
Company makes similar facilities under its control available to its Customers. At the 
reasonable request of either pm, the Company and the other telephone company 
shall join the attempt to obtain from the owner of the property access for the other 
party to serve a person or entity. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

Undertaking of the Company, (Cont’d.) 

2.1.4 Limitations on Liability 

A. Except as otherwise stated in this section, the liability of the Company for damages 
arising out of either: (1) the furnishing of its services, including but not limited to 
mistakes, omissions, interruptions, delays, or errors, or other defects, representations, 
or use of these services or (2) the failure to furnish its service, whether caused by acts 
or omission, shall be limited to the extension of allowances to the Customer for 
interruptions in service as set forth in Section 2.7. 

B. Except for the extension of allowances to the Customer for interruptions in service as 
set forth in Section 2.7, the Company shall not be liable to a Customer or third party 
for any direct, indirect, special, incidental, reliance, consequential, exemplary or 
punitive damages, including, but not limited to, loss of revenue or profits, for any 
reason whatsoever, including, but not limited to, any act or omission, failure to 
perform, delay, interruption, failure to provide any service or any failure in or 
breakdown of facilities associated with the service. 

C. The liability of the Company for errors in billing that result in overpayment by the 
Customer shall be limited to a credit equal to the dollar amount erroneously billed or, 
in the event that payment has been made and service has been discontinued, to a 
refbnd of the amount erroneously billed. 
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2.1 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

Undertaking of the Company, (Cont’d.) 

2.1.4 Limitations on Liability, (Cont’d.) 

D. The Company shall be indemnified and saved harmless by the Customer from and 
against all loss, liability, damage and expense, due to: 

1. Any act or omission of: (a) the Customer, (b) any other entity furnishing 
service, equipment or facilities for use in conjunction with services or 
facilities provided by the Company; or (c) common carriers or 
warehousemen, except as contracted by the Company; 

2. Any delay or failure of performance or equipment due to causes beyond the 
Company control, including but not limited to, acts of God, fires, floods, 
earthquakes, hurricanes, or other catastrophes; national emergencies, 
insurrections, riots, wars or other civil commotions; strikes, lockouts, work 
stoppages or other labor difficulties; criminal actions taken against the 
Company; unavailability, failure or malfimction of equipment or facilities 
provided by the Customer or third parties; and any law, order, regulation or 
other action of any governing authority or agency thereof; 

3. Any unlawful or unauthorized use of Company facilities and services; 

4. Libel, slander, invasion of privacy or inwgement of patents, trade secrets, 
or copyrights arising from or in connection with the material transmitted by 
means of Company-provided facilities or services; or by means of the 
combination of Company-provided facilities or services; . 

5. Breach in the privacy or security of communications transmitted over 
Company facilities; 
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2.1 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

Undertaking of the Company, (Cont’d.) 

2.1.4 Limitations on Liability, (Cont’d.) 

D. (Cont’d.) 

6. Changes in any of the facilities, operations or procedures of the Company 
that render any equipment, facilities or services provided by the Customer 
obsolete, or require modification or alteration of such equipment, facilities or 
services, or otherwise affect their use or performance, except where 
reasonable notice is required by the Company and is not provided to the 
Customer, in which event the Company liability is limited as set forth in 
Section 2.1.4.A. 

7. Defacement of or damage to Customer premises resulting from the 
furnishing of services or equipment on such premises or the installation or 
removal thereof; 

8. Injury to property or injury or death to persons, including claims for 
payments made under Workers’ Compensation law or under any plan for 
employee disability or death benefits, arising out of, or caused by, any act or 
omission of the Customer, or the construction, installation, maintenance, 
presence, use or removal of the Customer’s facilities or equipment 
connected, or to be connected ’to Company facilities; 

9. Any non-completion of calls due to network busy conditions; 

10. Any calls not actually attempted to be completed during any period that 
service is unavailable; 

11. And any other claim resulting from any act or omission of the Customer or 
patron@) of the Customer relating to the use of Company services or 
facilities. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.4 Limitations on Liability, (Cont’d.) 

E. The Company does not guarantee nor make any warranty with respect to installations 
provided by it for use in an explosive atmosphere. 

F. The Company makes no warranties or representations, EXPRESS OR IMPLED, 
either in fact or by operation of law, statutory or otherwise, including warranties of 
merchantability or fitness for a particular use, except those expressly set forth herein. 

G. Failure by the Company to assert its rights pursuant to one provision ofthis rate sheet 
does not preclude the Company from asserting its rights under other provisions. 

H. Directory Errors - In the absence of gross negligence or willful misconduct, no 
liability for damages arising fiom errors or mistakes in or omissions of directory 
listings, or errors or mistakes in or omissions of listing obtainable from the directory 
assistance operator, including errors in the reporting thereof, shall attach to the 
Company. An allowance for errors or mistakes in or omissions of published directory 
listings or for errors or mistakes in or omissions of listing obtainable fiom the 
directory assistance operator shall be at the monthly tariff rate for each listing, or in 
the case of a fiee or no-charge directory listing, credit shall equal two times the 
monthly tariff rate for an additional listing, for the life of the directory or the charge 
period during which the error, mistake or omission occm. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.4 Limitations on Liability, (Cont’d.) 

I. With respect to Emergency Number 911 Service 

1. This service is offered solely as an aid in handling assistance calls in 
connection with fire, police and other emergencies. The Company is not 
responsible for any losses, claims, demands, suits or any liability whatsoever, 
whether suffered, made instituted or asserted by the Customer or by any 
other party or person for any personal injury or death of any person or 
persons, and for any loss, damage or destruction of any property, whether 
owned by the Customer or others, caused or claimed to have been caused by: 
(1) mistakes, omissions, interruptions, delays, errors or other defects in the 
provision of service, of (2) installation, operation, failure to operate, 
maintenance, removal, presence, condition, local or use of any equipment 
and facilities furnishing this service. 

Neither is the Company responsible for any infiingement, nor invasion of the 
right of privacy of any person or persons, caused or claimed to have been 
caused directly or indirectly, by the installation, operation, failure to operate, 
maintenance, removal, presence, condition, occasion or use of emergency 
911 service features and the equipment associated therewith, or by any 
services finished by the Company, including, but not limited to the 
identification of the telephone number, address or name associated with the 
telephone used by the party or parties accessing emergency 91 1 service, and 
which arise out of the negligence or other wrongful act of the Company, the 
Customer, its users, agencies or municipalities, or the employees or agents of 
any one of them. 

2. 

3. When a Customer with a nonpublished telephone number, as defined herein, 
places a call to the emergency 91 1 service, the Company will release the 
name and address of the calling party, where such information can be 
determined, to the appropriate local governmental authority responsible for 
emergency 91 1 service upon request of such governmental authority. By 
subscribing to service under this rate sheet, the Customer acknowledges and 
agrees with the release of information as described above. 
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SECTION 2 7 RULES AND REGULATIONS, (CONT’D.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.5 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of service-affecting activities 
that may occur in normal operation of its business. Such activities may include, but are not 
limited to, equipment or facilities additions, removals or rearrangements and routine 
preventative maintenance. Generally, such activities are not specific to an individual 
Customer but affect many Customers’ services. No specific advance notification period is 
applicable to all service activities. The Company will work cooperatively with the Customer 
to determine the reasonable notification requirements. With some emergency or unplanned 
service-affecting conditions, such as an outage resulting fiom cable damage, notification to 
the Customer may not be possible. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

Undertaking of the Company, (Cont’d.) 

2.1.6 Provision of Equipment and Facilities 

A. The Company shall use reasonable efforts to make available services to a Customer 
on or before a particular date, subject to the provisions of and compliance by the 
Customer with the regulations contained in this tariff. The Company does not 
guarantee availability by any such date and shall not be liable for any delays in 
commencing service to any Customer. 

B. The Company shall use reasonable efforts to maintain only the facilities and 
equipment that it furnishes to the Customer. The Customer may not, nor may the 
Customer permit others to, remange, disconnect, remove, attempt to repair, or 
otherwise interfere with any of the facilities or equipment installed by the Company, 
except upon the written consent of the Company. 

C. The Company may substitute, change or rearrange any equipment or facility at any 
time and from time to time, but shall not thereby alter the technical parameters of the 
service provided the Customer. 

D. muipment the Company provides or installs at the Customer Premises for use in 
connection with the services the Company offers shall not be used for any purpose 
other than that for which it was provided. 

E. The Customer shall be responsible for the payment of service charges as set forth 
herein for visits by Company agents or employees to the Premises of the Customer 
when the service difficulty or trouble reported results from the use of equipment or 
facilities provided by any party other than the Company, including but not limited to 
the Customer. 
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SECTION 2 - RULES A N D  REGULATIONS, (CONT’D.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.6 Provision of Equipment and Facilities, (Cont’d.) 

F. The Company shall not be responsible for the installation, operation, or maintenance 
of any Customer-provided communications equipment. Where such equipment is 
connected to the facilities h i s h e d  pursuant to this tariff, the responsibility of the 
Company shall be limited to the furnishing of facilities offered under this W a n d  to 
the maintenance and operation of such facilities. Subject to this responsibility, the 
Company shall not be responsible for: 

1. the transmission of signals by Customer-provided equipment or for the 
quality of, or defects in, such transmission; or 

2. the reception of signals by Customer-provided equipment. 

2.1.7 Non-routine Installation 

At the Customer’s request, installation and/or maintenance may be performed outside 
Company regular business hours or in hazardous locations. In such cases, charges based on 
cost of the actual labor, material, or other costs incurred by or charged to the Company will 
apply. If installation is started during regular business hours, but, at the Customer’s request, 
extends beyond regular business hours into time periods including, but not limited to, 
weekends, holidays, andor night hours, additional charges may apply. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.8 Special Construction 

Subject to the agreement of the Company and to all of the regulations contained in this tariff7 
special construction of facilities may be undertaken on a reasonable efforts basis at the request 
of the Customer. Special construction is that construction undertaken: 

A. where facilities are not presently available, and there is no other requirement for the 
facilities so constructed; 

B. of a type other than that which the Company would normally utilize in the k i s h i n g  
of its services; 

C. over a route other than that which the Company would normally utilize in the 
furnishing of its services; 

D. in a quantity greater than that which the Company would normally construct; 

E. on an expedited basis; 

F. on a temporary basis until permanent facilities are available; 

G. involving abnormal costs; or 

H. in advance of its normal construction. 

2.1.9 Ownership of Facilities 

Title to all facilities provided in accordance with this tariff remains in the Company7 its 
partners, agents, contractors or suppliers. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.2 Prohibited Uses 

2.2.1 The services the Company offers shall not be used for any unlawful purpose or for any use as 
to which the Customer has not obtained all required governmental approvals, authorizations, 
licenses, consents and permits. 

2.2.2 The Company may require applicants for service who intend to use Company offerings for 
resale and/or for shared use to file a letter with the Company confirming that their use of the 
Company offerings complies with relevant laws and Commission reg&ions, policies, orders, 
and decisions. 

2.2.3 The Company may block any signals being transmitted over its Network by Customers who 
cause interference to the Company or other users. Customer shall be relieved of all obligations 
to make payments for charges relating to any blocked Service and shall indemnify the 
Company for any claim, judgment or liability resulting from such blockage. 

2.2.4 A Customer, joint user, or authorized user may not assign, or transfer in any manner, the 
service or any rights associated with the service without the written consent of the Company. 
The Company will permit a Customer to transfer its existing service to another entity if the 
existing Customer has paid all charges owed to the Company for regulated communications 
services. Such a transfer will be treated as a disconnection of existing service and installation 
of new service, and non-recurring installation charges as stated in this tariff will apply. 

~~ 

Issued: 

Issued By: Patrick Chicas, President 
41 0 South Rampart, Suite 390 
Las Vegas, W 89 145. 

Effective Date: 



Wide Voice, LLC Arizona TarBNo. 1 
Section 2 

Original Page 14 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.3 Obligations of the Customer 

23.1 General 

The Customer is responsible for making proper application for service; placing any necessary 
order, complying with tariff regulations; payment of charges for services provided. Specific 
Customer responsibilities include, but are not limited to the following: 

A. the payment of all applicable charges pursuant to this tarif€ and written Service 
0rdei-s; 

B. damage to or loss of Company facilities or equipment caused by the acts or omissions 
of the Customer; or the noncompliance by the Customer, with these regulations; or by 
fm or theft or other casualty on the Customer Premises, unless caused by the 
negligence or willful misconduct of the employees or agents of the Company; 

C. providing at no charge, as specified fiom time to time by the Company, any needed 
personnel, equipment space and power to operate Company facilities and equipment 
installed on the premises of the Customer, and the level of heating and air condi- 
tioning necessary to maintain the proper operating environment on such premises; 

D. obtaining, maintaining, and otherwise having full t-esponsibility for all rights-of-way 
and conduits necessary for installation of fiber optic cable and associated equipment 
used to provide Communication Services to the Customer h m  the cable building 
entrance or property line to the location of the equipment space described in 2.3.1 .C. 
Any and all costs associated with obtaining and maintaining the rights-of-way 
described herein, including the costs of altering the structure to permit installation of 
the Company-provided facilities, shall be borne entirely by, or may be charged by the 
Company to, the Customer. The Company may require the Customer to demonstrate 
its compliance with this section prior to accepting an order for service; 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.3 Obligations of the Customer, (Cont’d.) 

2.3.1 General, (Cont’d.) 

E. providing a safe place to work and complying with all laws and regulations regarding 
the working conditions on the premises at which Company employees and agents 
shall be installing or maintaining Company facilities and equipment. The Customer 
may be required to install and maintain Company facilities and equipment within a 
hazardous area if, in the Company opinion, injury or damage to Company employees 
or property might result from installation or maintenance by the Company. The 
Customer shall be responsible for identifying, monitoring, removing and disposing of 
any hazardous material (e.g., asbestos) prior to any construction or installation work, 

F. complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses and permits as may be required with respect to, the location of 
Company facilities and equipment in any Customer premises or the rights-of-way for 
which Customer is responsible under Section 2.3.1.D.; and granting or obtaining 
permission for Company agents or employees to enter the premises of the Customer 
at any time for the purpose of installingy inspecting, maintaining, repairing, or upon 
termination of service as stated herein, removing the facilities or equipment of the 
Company; 

G. not creating, or allowing to be placed, any liens or other encumbrances on Company 
equipment or facilities; and 

H. making Company facilities and equipment available periodically for maintenance 
purposes at a time agreeable to both the Company and the Customer. No allowance 
will be made for the period during which service is interrupted for such purposes. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

23 Obligations of the Customer, (Cont’d.) 

23.2 Liability of the Customer 

A. The Customer will be liable for damages to the facilities of the Company and for all 
incidental and consequential damages caused by the negligent or intentional acts or 
omissions of the Customer, its officers, employees, agents, or contractors where such 
acts or omissions are not the direct result of Company negligence or intentional 
misconduct. 

B. To the extent caused by any negligent or intentional act of the Customer as described 
in A., preceding, the Customer shall indemnify, defend and hold harmless the 
Company from and against all claims, actions, damages, liabilities, costs and 
expenses, for (1) any loss, destruction or damage to property of any third party, and 
(2) any liability incurred by the Company to any third party pursuant to this or any 
other rate sheet of the Company, or otherwise, for any interruption of, interference to, 
or other defect in any service provided by the Company to such third party. 

C. The Customer shall not assert any claim against any other Customer or user of 
Company services for damages resulting in whole or in part fiom or arising in 
connection with the furnishing of service under this rate sheet including but not 
limited to mistakes, omissions, interruptions, delays, errors or other defects or 
misrepresengtions, whether or not such other Customer or user contributed in any 
way to the occurrence of the damages, unless such damages were caused solely by 
the negligent or intentional act or omission of the other Customer or user and not by 
any act or omission of the Company. Nothing in this rate sheet is intended either to 
limit or to expand Customer’s right to assert any claims against third parties for 
damages of any nature other than those descriid in the preceding sentence. 

Issued Effective Date: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.4 Customer Equipment and Channels 

2.4.1 General 

Local Exchange Service includes services and facilities provided for the origination or 
termination of any telecommunication regardless of the technology used in transmission. This 
includes, but is not limited to, local exchange, long distance, and data communications 
services that may use TDM, Internet Protocol (“IP”) or other technology. Company services 
are designed primarily for the transmission of voice-grade telephonic signals, except as 
otherwise stated in this tariff. A User may transmit any form of signal that is compatible with 
Company equipment, but the Company does not guarantee that its services will be suitable for 
purposes other than voice-grade telephonic communication except as specifically stated in this 
tariff. 

2.4.2 Station Equipment 

A. Terminal equipment on the User’s Premises and the electric power consumed by such 
equipment shall be provided by and maintained at the expense of the User. The User 
is responsible for the provision of wiring or cable to connect its terminal equipment 
to the Company Point of Connection. 

B. The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is compatible with such equipment 
and facilities. The magnitude and character of the voltages and c m n t s  impressed on 
Company-provided equipment and wiring by the connection, operation, or 
maintenance of such equipment and wiring shall be such as not to cause damage to 
the Company-provided equipment and wiring or injury to Company employees or to 
other persons. Any additional protective equipment required toprevent such damage 
or injury shall be provided by the Company at the Customer’s expense, subject to 
prior Customer approval of the equipment expense. 

Issued: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.4 Customer Equipment and Channels, (Coned.) 

2.4.3 Interconnection of Facilities 

A. Any special interface equipment necessary to achieve compatibility between the 
facilities and equipment of the Company used for furnishing Communication 
Services and the channels, facilities, or equipment of others shall be provided at the 
Customer’s expense. 

B. Communication Services may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance with, the terms 
and conditions of the tariffs of the other communications carriers that are applicable 
to such connections. 

C. Facilities furnished under this tariffmay be connected to Customer-provided terminal 
equipment in accordance with the provisions of this tariff. All such terminal 
equipment shall be registered by the Federal Communications Commission pursuant 
to Part 68 of Title 47, Code of Federal Regulations; and all User-provided wiring 
shall be installed and maintained in compliance with those regulations. 

Issued: Effective Date: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.4 Customer Equipment and Channels, (Cont’d.) 

2.4.4 Inspections 

A. Upon suitable notification to the Customer, and at a reasonable time, the Company 
may make such tests and inspections as may be necessary to determine that the 
Customer is complying with the requirements set forth in Section 2.4.2.B. for the 
installation, operation, and maintenance of Customer-provided facilities, equipment, 
and wiring in the connection of Customer-provided facilities and equipment to 
Company-owned facilities and equipment. 

B. If the protective requirements for Customer-provided equipment are not being 
complied with, the Company may take such action as it deems necessary to protect its 
facilities, equipment, and personnel. The Company will notify the Customer 
promptly if there is any need for further corrective action. Within ten days of 
receiving this notice, the Customer must take this corrective action and noti@ the 
Company of the action taken. Ifthe Customer fails to do this, the Company may take 
whatever additional action is deemed necessary, including the suspension of service, 
to protect its facilities, equipment and personnel from harm. 

Issued: Effective Date: 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.5 Payment Arrangements 

2.5.1 Payment for Service 

The Customer responsible for the payment of all charges for facilities and services 
fimished by the Company to the Customer and to all Authorized Users by the Customer, 
regardless of whether those services are used by the Customer itself or are resold to or shared 
with other persons. 

The Customer is responsible for payment of any sales, use, gross receipts, excise, access or 
other local, state, federal and 911 taxes, charges or surcharges (however designated) 
(excluding taxes on Company net income) imposed on or based upon the provision, sale or 
use of network services. 

Customers will only be charged once, on either an interstate or intrastate basis, for any 
nonrecurring charges. 

Effective Date: Issued: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.5 Payment Arrangements, (Cont’d.) 

2.5.2 Billing and Collection of Charges 

The Customer is responsible for payment of all charges incurred by the Customer or other 
Authorized Users for services and facilities furnished to the Customer by the Company. 

A. Nonrecurring charges are due and payable within thirty (30) days after the invoice 
date, unless otherwise agreed to in advance. 

B. The Company shall present invoices for recurring charges monthly to the Customer, 
in advance of the month in which service is provided, and Recurring Charges shall be 
due and payable withiin thirty (30) days after the invoice date unless otherwise agreed 
to in advance. When billing is based on customer usage, charges will be billed 
monthly for the preceding billing periods. 

C. When service does not begin on the first day of the month, or end on the last day of 
the month, the charge for the fraction of the month in which service was furnished 
will be calculated on a pro rata basis. For this purpose, every month is considered to 
have thirty (30) days. 

D. Billing of the Customer by the Company will begin on the Service Commencement 
Date, which is the first day following the date on which the Company notifies the 
Customer that the service or facility is available for use, except that the Service 
Commencement Date may be postponed by mutual agreement of the parties, or ifthe 
service or facility does not conform to standards set forth in this tariff or the Service 
Order. Billing accrues through and includes the day that the service, circuit, 
arrangement or component is discontinued. 

Issued: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.5 Payment Arrangements, (Cont’d.) 

2.5.2 Billing and Collection of Charges, (Cont’d.) 

E. If any portion of the payment is not rece. .fed by the Company, or if any portion of the 
payment is received by the Company in funds that are not immediately available, 
thirty (30) days following the invoice date, then a late payment penalty shall be due 
the Company. The late payment penalty shall be that portion of the payment not 
received by the date due minus any charges billed as Iocal taxes multiplied by 1.5%. 

F. A service charge equal to $25.00, or the actual fee incurred by Company fiom a bank 
or fmancial institution, whichever is greater, will be assessed for all checks returned 
by a bank or other financial institution for: insuflicient or uncollected finds, closed 
account, apparent tampering, missing signature or endorsemeht, or any other 
insufficiency or discrepancy necessitating return of the instrument at the discretion of 
the drawee bank or other fmancial institution. 

G. Ifservice is disconnected by the Company in accordance with Section 2.6 following 
and later restored, restoration of service will be subject to all applicable installation 
charges. Service shall, at the Company’s discretion, be restored when all past due 
amounts are paid or the event giving rise to the discontinuance (if other than 
nonpayment) is corrected. 

Issued: Effective Date: 
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2.5 Payment Arrangements, (Cont’d.) 

2.5.3 Disputed Bills 

A. In the event that a billing dispute occurs concerning any charges billed to the 
Customer by the Company, the Company may require the Customer to pay the 
undisputed portion of the bill to avoid discontinuance of service for non-payment. 
The Customer must submit a documented claim for the disputed amount The 
Customer will submit all documentation as may reasonably be required to support the 
claim. All claims must be submitted to the Company within 30 days of receipt of 
billing for those services. Ifthe Customer does not submit a claim as stated above, 
the Customer waives all rights to filing a claim thereafter. 

B. Unless disputed the invoice shall be deemed to be correct and payable in full by the 
Customer. If the Customer is unable to resolve any dispute with the Company, then 
the Customer may file a complaint with the Arizona Corporation Commission. The 
.address of the Commission is as follows: 

Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 
www.azcc.gov 
602-542-425 1 (Phoenix) 
800-43 5 -5 8 1 9 

C. Ifthe dispute is resolved in favor of the Customer and the Customer has withheld the 
disputed amount, no interest credits or penalties will apply. 

D. Ifthe dispute is resolved in favor of the Company and the Customer has withheld the 
disputed amount, payment is due within 5 days of notice ofresolution or late fees and 
penalties will apply. 

Issued Effective Date: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.5 Payment Arrangements, (Cont’d.) 

2.5.4 Advance Payments 

For commercial Customers, the Company may require a Customer to make an advance 
payment before services and facilities are furnished. The advance payment will not exceed an 
amount equal to the non-recurring charge@) and one month’s charges for the service or 
facility. In addition, where special construction is involved, the advance payment may also 
include an amount equal to the estimated non-recurring charges for the special construction 
and recurring charges (if any) for a period to be set between the Company and the Customer. 
The advance payment will be credited to the Customer’s initial bill. An advance payment may 
be required in addition to a deposit. 

Issued: Effective Date: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.5 . Payment Arrangements, (Cont’d.) 

2.5.5 Deposits 

A. Commercial Customers 

1. The Company may, in order to safeguard its interests, require a Customer 
which has a proven history of late payments to the Company or does not 
have established credit or has a bad credit rating to make a deposit prior to or 
at any time after the provision of service to the Customer to be held by the 
Company as a guarantee of the payment of rates and charges. No such 
deposit will be required of a Customer which has established satisfactory 
credit and has no history of late payments to the Company. 

2. The amount of the deposit which may be required of a Customer for the 
purpose of establishing credit shall not exceed two times the average 
monthly bill for Customers whose bills are payable in advance. The amount 
of deposit may be adjusted at the request of the Customer at any time when 
the character, purpose, or degree of the Customer’s use of the service has 
materially changed, or when it is indicated that it will change. 

3. The making of a deposit shall not relieve any Customer of the obligation to 
pay current bills when due. A deposit shall only be applied to the 
indebtedness of the Customer for jurisdictional telecommunications services 
of the provider. 

Issued: 
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2.5 Payment Arrangements, (Cont’d.) 

2.5.5 Deposits, (Cont’d.) 

A. Commercial Customers, (Cont’d.) 

4. The Company will pay interest on deposits, to accrue from the date the 
deposit is made until it has been refimded, or until a reasonable effort has 
been made to effect refund. 

5. The Company shall keep a record of each cash deposit until the deposit is 
returned. The record will show the name of each Customer making a deposit; 
the premises occupied by the Customer when making the deposit and each 
successive premises occupied while the deposit is retained by the Company; 
the amount and date of making the deposit; and a record of each transaction, 
such as the payment of interest, interest credited, etc., concerning the 
deposit. Concurrently with receiving a deposit, the Company will provide the 
Customer a receipt showing the deposit date, the name and billing address of 
the Customer and the deposit amount. 

6. Upon discontinuance of service, or when a Customer has established credit 
by other means, the Company will promptly refbnd any deposit, plus accrued 
simple interest, or the balance, if any, in excess of the unpaid bills for the 
services furnished by the Company. A transfer of service from one location 
to another within the Company serving area shall not be deemed a 
discontinuance with the Company if the character of the service remains 
unchanged. . 

7. Deposits will be refimded after twelve months of timely payment, with 
interest as specified above. 

Issued: Effective Date: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.5 Payment Arrangements, (Cont’d.) 

2.5.6 Cancellation of Application for Service 

A. Applications for service cannot be canceled without Company agreement. Where the 
Company permits a Customer to cancel an application for service prior to the start of 
service or prior to any special construction, no charges will be imposed except for 
those specified below. 

B. Where, prior to cancellation by the Customer, the Company incurs any expenses in 
installing the service or in preparing to install the service that it otherwise would not 
have incurred, a charge equal to the costs incurred by the Company, less net salvage, 
shall apply, but in no case shall this charge exceed the sum of the charge for the 
minimum period of services ordered, including installation charges, and all charges 
others levy against the Company that would have been chargeable to the Customer 
had service commenced (all discounted to present value at six percent). 

C. Where the Company incurs any expense in connection with special construction, or 
where special arrangements of facilities or equipment have begun, before the 
Company receives a cancellation notice, a charge equal to the costs incurred by the 
Company, less net salvage, applies. In such cases, the charge will be based on such 
elements as the cost of the equipment, facilities, and material, the cost of installation, 
engineering, labor, and supervision, general and administrative expense, other 
disbursements, depreciation, maintenance, taxes, provision for return on investment, 
and any other costs associated with the special construction or arrangements. 

D. Special charges described in 2.5.6.A. through 2.5.6.C. will be calculated and applied 
on a case-by-case basis. 

Issued: Effective Date: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.5 Payment Arrangements, (Conkd.) 

2.5.7 Changes in Service Requested 

If the Customer makes or requests material changes in circuit engineering, equipment 
specifications, service parameters, premises locations, or otherwise materially modifies any 
provision of the application for service, the Customer’s installation fee shall be adjusted 
accordingly. 

Issued: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.6 Discontinuance of Service 

The Company may discontinue service under this section. Customers will be given five (5) days 
written notice prior to discontinuance unless otherwise indicated. The five day notice period excludes 
Sundays and legal holidays. Service will not be disconnected on any Friday, Saturday, Sunday or legal 
holiday, or at any time when the Company’s business offices are not open to the public, except where 
an emergency exists. 

After discontinuing service, the Company may declare all future monthly and other charges which 
would have been payable by the Customer during the remainder of the term for which such services 
would have otherwise been provided to the Customer to be immediately due and payable. These 
remedies are in addition to all other remedies that may be available to the Company at law or in equity 
or under any other provision of this tariff. 

The Company may discontinue service with notice for any of the following: 

A. For faiiure to pay a bill for service when due; 

B. For failure to meet the company’s deposit and credit requirements; 

C. For failure to make proper application for service; 

D. For violation of any of the Company’s rules on file with the Commission; 

E. For failure to provide the Company reasonable access to equipment and property; 

Issued: 

F. For breach of contract for service between the Customer and the Company; 

G. For failure to furnish such service, equipment, and/or rights-of-way necessary to serve the 
Customer as shall have been specified by the Company as a condition of obtaining service; or 

H. When necessary for the Company to comply with any order or request of any governmental 
authority having jurisdiction. 

Effective Date: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.6 Discontinuance of Service, (Coned.) 

The Company may discontinue service without notice for any of the following: 

A. In the event of tampering with the Company’s equipment; 

B. In the event of a condition determined to be hazardous to the Customer, to other Customers of 
the Company, to the company’s equipment, the public or to employees of the Company; or 

C. In the event of a Customer’s use of equipment m such a manner as to adversely affect the 
Company’s equipment or the Company’s service to others. 

Issued: Effective Date: 
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Allowances for Interruptions in Service 

Interruptions in service that are not due to the negligence of, or noncompliance with the provisions of 
this tarif€ by, the Customer or the operation or malfunction of the facilities, power or equipment 
provided by the Customer, will be credited to the Customer as set forth in 2.7.1 for the part of the 
service that the interruption affects. 

2.7.1 General 

A. A credit allowance will be given when service is interrupted, except as specified 
below. A service is interrupted when it becomes inoperative to the Customer, e.g., the 
Customer is unable to transmit or receive, because of a failure of a component 
furnished by the Company under this rate sheet. 

B. An interruption period begins when the Customer rep* a service, facility or circuit 
to be inoperative and, if necessary, releases it for testing and repair. An interruption 
period ends when the service, facility or circuit is operative. 

C. Ifthe Customer reports a service, facility or circuit to be interrupted but declines to 
release it for testing and repair, or refuses access to its premises for test and repair by 
the Company, the service, facility or circuit is considered to be impaired but not 
interrupted. No credit allowances will be made for a service, facility or circuit 
considered by the Company to be impaired. 

D. The Customer shall be responsible for the payment of service charges as set forth 
herein for visits by Company agents or employees to the premises of the Customer 
when the service difficulty or trouble report results fiom the use of equipment or 
facilities provided by any party other than the Company, including but not limited to 
the Customer. 

~ 

Issued Effective Date: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.7 Allowances for Interruptions in Service, (Cont’d.) 

2.7.2 Limitations of Allowances 

No credit allowance will be made for any interruption in service: 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

H. 
# 

Due to the negligence of or noncompliance with the provisions of this rate sheet by 
any person or entity other than the Company, including but not limited to the 
Customer; 

Due to the failure of power, equipment, systems, connections or services not 
provided by the Company; 

Due to circumstances or causes beyond the reasonable control of the Company; 

During any period in which the Company is not given full and fiee access to its 
facilities and equipment for the purposes of investigating and correcting 
interruptions; 

A service will not be deemed to be intempted if a Customer continues to voluntarily 
make use of the service. If the service is hterrupted, the Customer can get a service 
credit, use another mems of communications provided by the Company (pursuant to 
Section 2.7.3)’ or utilize another service provider; 

During any period when the Customer has released service to the Company for 
maintenance purposes or for implementation of a Customer order for a change in 
service arrangements; 

That occurs or continues due to the Customer’s failure to authorize replacement of 
any element of special construction; and 

That was not reported to the Company within thirty (30) days ofthe date that service 
was affected. 

Issued: Effective Date: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.7 Allowances for Intemptions in Service, (Cont’d.) 

2.7.3 Use of Another Means of Communications 

If the Customer elects to use another means of communications during the period of 
interruption, the Customer must pay the charges for the alternative service used. 

2.7.4 Application of Credits for Interruptions in Service 

A. Credits for interruptions in service that is provided and billed on a flat rate basis for a 
minimum period of at least one month, beginning on the date that billing becomes 
effective, shall in no event exceed an amount equivalent to the proportionate charge 
to the Customer for the period of service during which the event that gave rise to the 
claim for a credit occurred. A credit allowance is applied on a pro rata basis against 
the rates specified hereunder and is dependent upon the length of the interruption. 
Only those facilities on the interrupted portion of the circuit will receive a credit. 

, For calculating credit allowances, every month is considered to have thirty (30) days. B. 

C. A credit allowance will be given for interruptions over two hours. Two or more 
interruptions of fifteen (1 5) minutes or more during any one 24-hour period shall be 
combined into one cumulative interruption. 

Issued: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.7 Allowances for Interruptions in Service, (Cont’d.) 

2.7.4 Application of Credits for Interruptions in Service, (Cont’d.) 

D. Interruptions of 24 Hours or Less 

Length of Interruption 
Less than 2 hours 
Over 2 Hours 

Amount of Service To Be Credited 
None 

Credit Formula 

Credit Formula: 

Credit = AI720 x B 

A = outage time in hours (must be 2 or more) 
B =total monthly Recurring Charge for affected service. 

2.7.5 Cancellation For Service Interruption 

Cancellation or termination for service intemption is permitted only if any circuit experiences 
a single continuous outage of 8 hours or more or cumulative service credits equaling 16 hours 
in a continuous 12-month period. The right to cancel service under this provision applies only 
to the single circuit that has been subject to the outage or cumulative service credits. 

Issued: Effkctive Date: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.8 Use of Customer’s Service by Others 

2.8.1 Joint Use Arrangements 

Joint use arrangements will be permitted for all services provided under this M. From each 
joint use arrangement, one member will be designated as the Customer responsible for the 
manner in which the joint use of the service will be allocated. The Company will accept 
orders to start, rearrange, relocate, or discontinue service only from the designated Customer. 
Without affecting the Customer’s ultimate responsibility for payment of all charges for the 
service, each joint user shall be responsible for the payment of the charges billed to it. 

Issued: Effective Date: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.9 Cancellation of Serviceflemination Liability 

Ha Customer cancels a Service Order or terminates services before the completion ofthe term for any 
reason whatsoever other than a service interruption (as defined in Section 2.7.1 above), the Customer 
agrees to pay to the Company termination liability charges, as defrned below unless otherwise stated in 
written Service Order. These charges shall become due as of the effective date of the cancellation or 
termination and be payable within the period, set forth in Section 2.5.2. 

2.9.1 Termination Liability 

The Customer’s termination liability for cancellation of service shall be equal to: 

A. all unpaid Non-Recurring charges reasonably expended by the Company to establish 
service to the Customer; plus 

any disconnection, early cancellation or termination charges reasonably incurred and 
paid to third parties by the Company on behalf of the Customer; plus 

all Recurring Charges specified in the applicable Service Order Tarifffor the balance 
of the then current term. 

B. 

C. 

Issued: Effective Date: 
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2.10 Transfers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with 
the services and facilities provided by the Company without the written consent of the other party, 
except that the Company may assign its rights and duties: 

2.10.1 to any subsidiary, parent company or aflliate of the Company; or 

2.10.2 pursuant to any sale or transfer of substantially all the assets of the Company; or 

2.10.3 pursuant to any financing, merger or reorganization of the Company. 

Issued: Effective D a g  
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.11 Customer Liability for Unauthorized Use of the Network 

Unauthorized use of the network occurs when a person or entity that does not have acw apparent, or 
implied authority to use the network, obtains Company services provided under this kriff. 

2.11.1 Customer Liability for Fraud and Unauthorized Use of the Network 

A. The Customer is liable for the unauthorized use of the network obtained through the 
fraudulent use of a Company calling card, if such a card is offered by the Company, 
or an accepted credit card, provided that the unauthorized use occurs before the 
Company has been notified. 

B. A Company calling card is a telephone calling card issued by the Company at the 
Customer’s request, which enables the Customer or user@) authorized by the 
Customer to place calls over the Network and to have the charges for such calls billed 
to the Customer’s account. 

An accepted credit card is any credit card that a cardholder has requested or applied 
for and received, or has signed, used, or authorized another person to use to obtain 
credit. Any credit card issued as a renewal or substitute in accordance with this 
paragraph is an accepted credit card when received by the cardholder. 

C. The Customer must give the Company written or oral notice that an unauthorized use 
of a Company calling card or an accepted credit card has occurred or may occur as a 
result of loss, andor theft. 

D. The Customer is responsible for payment of all charges for calling card services 
furnished to the Customer or to users authorized by the Customer to use service 
provided under this rate sheet, unless due to the negligence of the Company. This 
responsibility is not changed due to any use, misuse, or abuse of the Customer’s 
service or Customer-provided equipment by third parties, the Customer’s employees, 
or the public. 

The liability of the Customer for unauthorized use of the Network by credit card 
fiaud will not exceed the lesser of fifty dollars ($50.00) or the amount of money, 
property, labor, or services obtained by the unauthorized user before notification to 
the Company. 

Issued Effective Date: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.12 Notices and Communications 

2.12.1 

2.12.2 

2.12.3 

2.12.4 

The Customer shall designate on the Service Order the address to which the Company shall 
mail or deliver all notices and other communications, except that the Customer may also 
designate a separate address to which Company bills for service shall be mailed. 

The Company shall designate on the Service Order an address to which the Customer shall 
mail or deliver all notices and other communications, except that Company may designate a 
separate address on each bill for service to which the Customer shall mail payment on that 
bill. 

Except as otherwise stated in this tariff, all notices or other communications required to be 
given pursuant to this tariff will be in writing. Notices and other communications of either 
party, and all bills mailed by the Company, shall be presumed to have been delivered to the 
other party on the third business day following placement of the notice, communication or bill 
with the U.S. Mail or a private delivery service, prepaid and properly addressed, or when 
actually received or refused by the addressee, whichever occurs fmst. 

The Company or the Customer shall advise the other party of any changes to the addresses 
designated for notices, other communications or billing, by following the procedures for 
giving notice set forth herein. 

Issued: 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.13 Taxes, Fees and Surcharges 

The Company reserves the right to biII any and all applicable taxes, fees and surcharges in addition to 
normal rates and charges for services provided to the Customer. Taxes and fees include, but are not 
limited to, Federal Excise Tax, State Sales Tax, Municipal Tax, and Gross Receipts Tax. Unless 
otherwise specified in this tariff, such taxes, fees and surcharges are in addition to rates as quoted in 
this tariff and will be itemized separately on Customer invoices. 

Issued Effective Date: 

Issued By: Patrick Chicas, President 
410 South Fbmpart, Suite 390 
Las Vegas, NV 89145 



Wide Voice, LLC ArizonaTariffNo. 1 
Section 2 

Original Page 41 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.14 Miscellaneous Provisions 

2.14.1 Telephone Number Changes 

Whenever any Customer’s telephone number is changed after a directory is published, the 
Company shall intercept all calls to the former number for at least one hundred and twenty 
(120) days and give the calling party the new number provided existing central office 
equipment will permit, and the Customer so desires. 

When service in an existing location is continued for anew Customer, the existing telephone 
number may be retained by the new Customer only if the former Customer consents in 
writing, and if all charges against the account are paid or assumed by the new Customer. 

2.14.2 Maintenance and Operations Records 

Records qf various tests and inspections, to include non-routine corrective maintenance 
actions or monthly traffic analysis summaries for network administration, necessary for the 
purposes of the Company or to fblfill the requirements of Commission rules shall be kept on 
file in the office of the Company as required under Commission rules. 

Issued: Eff’ective Date: 
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SECTION 3 - SERVICE AREAS 

3.1 Local Exchange Service Areas 

Local exchange services are provided, subject to availability of facilities and equipment, in all areas 
currently served by the following incumbent LECs: 

1) Qwest Corporation (dba Centurylink QC) 

Issued 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES 

4.1 [Reserved for Future Use] 

Issued: 
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SECTION 4 - SERVICE CNARGES AND SURCHARGES, (CONT’D.) 

4.2 Premises Visit Charge 

Premises Visit charges apply when the installation of network facilities or trouble resolution require a 
visit to the Customer’s premises. This charge applies in addition to the Technician Dispatch Charge. 

Installation Charge - 1’ Hour 
Repair Charge - 1‘ !4 Hour 
Repair Charge - Each Add’l % Hour 

Maximum Business 
$240.00 
$1 82.00 
$92.00 

Issued Effective Date: 
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SECTION 5 - LOCAL EXCHANGE SERVICE 

5.1 Inbound Calling Service 

Inbound Calling Service is a DID voice line equivalent service used to connect the public switched 
telephone network and Customer’s equipment for the transmission ofvoice, data, or video traffic. This 
Service allows Business End Users to designate an area in the Company’s Central Office as the 
Business End User’s Designated Premises, based upon space availability. Inbound Calling Service 
may be provisioned using Company or Customer provided access. Transport and Port charges will be 
assessed on a DSO-equivalent basis derived by taking the total incoming DID traffic divided by 
7,000,000 minutes multiplied by 672. 

When Customer-provided access is used, Transport and End User Common Line (EUCL) charges will 
not apply. EUCL charges will be applied according to the Company’s FCC tariff for all Company- 
provided access. 

Maximum Monthly Recurring Charges (MRC) 

Transport Charges, 
per mile (minimum 1 mile) 

Port Charges 
0-1 DS3s 
2-3 DS3s 
4-5 DS3s 
6-8 DS3s 
9+ DS3s 

Maximum Usage charges 

0 - 2m (MOU) per account 
Over 2m to 1 Om MOU per account 
Over 1 Om to 20m MOU per account 
Over 20m to 30m MOU per account 
Over 30m to 40m MOU per account 
Over 40m to 5Om MOU per account 
Over 5Om MOU per account 

per DSO-equivalent 

$2.00 

$1 0.00 
$8.00 
$6.00 
$4.00 
$2.00 

per Inbound MOU 

$0.0020 
$0.0014 
$0.0012 
$0.0010 
$0.0008 
$0.0006 
$0.0004 
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SECTION 6 - INTEREXCHANGE SERVICES 

[Reserved for Future Use] 

Issued Effective Date: 
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SECTION 7 - CONTRACT SERVICES 

7.1 Special Contract Arrangements 

At the option of the Company, services may be offered on a contract basis to meet specialized pricing 
requirements of the Customer not contemplated by this tariff. The terms of each contract shall be 
mutually agreed upon by the Customer and Company and may include discounts off of rates contained 
herein and waiver of recurring, nonrecurring, or usage charges. The terms ofthe contract may be based 
partially or completely on the term and volume commitment, type of access arrangement, mixture of 
services, or other distinguishing features. Unless otherwise specified, the regulations for such 
arrangements are in addition to the applicable regulations and prices in other sections of the tariff. 
Service shall be available to all similarly situated Customers for a fured period of time following the 
initial offering to the fmt contract Customer as specified in each individual contract. 

72 Special Service Arrangements 

7.2.1 

7.2.2 

7.2.3 

7.2.4 

If a Customer‘s requirements cannot be met by services included in this tariff, or pricing for a 
service is shown in this tariff as “ICB”, the Company will provide, where practical, special 
service arrangements at charges to be determined on an Individual Case Basis. These special 
service arrangements will be provided ifthe provision of such arrangements is not detrimental 
to any other services b i s h e d  under the Company’s tariffs. 

Special service arrangement rates are subject to revision depending on changing costs or 
operating conditions. 

If and when a special service arrangement becomes a generically tariffed offeiing, the tariffeed 
rate or rates will apply h m  the date of tariff approval. 

In compliance with Section R14-2-lllS.C.3 of the Arizona Administrative Code, contracts of 
the Company governed by Arizona Administrative Code, Title 14, Chapter 2, Article 1 1 will 
be filed with the Commission not later than five business days after execution. Ifthe contract 
includes both competitive and noncompetitive services, it will be filed at least five business 
days prior to the effective date of the contract and will separately state the tariffed rate for the 
noncompetitive services and the price for the competitive services. Contracts filed pursuant to 
this rule will not be open to public inspection or made public except on order of the 
Commission or a Commissioner in the course of a hearing or proceeding. 

Issued: Effective Date: 
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SECTION 8 - SPECIAL ARRANGEMENTS 

8.1 Non-Routine Installation and/or Maintenance 

At the Customer’s request, installation and/or maintenance may be performed outside Company 
regular business hours, or (in sole discretion of the Company and subject to any conditions it may 
impose) in hazardous locations. In such cases, charges based on the cost of labor, material, and other 
costs incurred by or charged to the Company will apply. If installation is started during regular 
business hours but, at the Customer’s request, extepds beyond regular business hours into time periods 
including, but not limited to, weekends, holidays, and/or night hours, additional charges may apply. 

Issued Effective Date: 
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9.1 

9.2 

SECTION 9 - PROMOTIONS 

Demonstration of Service 

From time to time the Company may demonstrate service for potential Customers by providing free 
use of its network on a limited basis for a period of time, not to exceed one (1) month. Demonstration 
of service and the type, duration or quantity of service provided will be at the Company’s discretion. 

Special Promotions 

From time to time, the Carrier may provide promotional offerings to introduce a current or potential 
Subscriber to a service not being used by the subscriber. These offerings may be limited to certain 
dates, times or locations and may waive or reduce recuning or non-recurring charges. The Company 
will noti@ the Commission prior to the effective date of any promotional offering. 

Issued: Effective Date: 
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SECTION 10 - CURRENT RATES 

10.1 [Reserved for Future Use] 

10.2 Premises Visit Charge 

Installation Charge - 1'' Hour 
Repair Charge - 1 * % Hour 
Repair Charge - Each Add'l '/z Hour 

Business 
$120.00 
$91 .oo 
$46.00 

Issued: 
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10.4 Inbound Calling Service 

Monthly Recurring Charges (MRC) 

Transport Charges, 
per mile (minimum 1 mile) 

Port Charges 
0-1 DS3s 
2-3 DS3s 
4-5 DS3s 
6-8 DS3s 
9+ DS3s 

Usage charges 

0 - 2m (MOW per account 
Over 2m to 1 Om MOU per account 
Over 1 Om to 20m MOU per account 
Over 20m to 30m MOU per account 
Over 30m to 40m MOU per account 
Over 40m to 50m MOU per account 
Over 50m MOU per account 

per DSO-equivalent 

$1.00 

$5.00 
$4.00 
$3 .OO 
$2.00 
$1 -00 

per Inbound MOU 

$0.001 0 
$0.0007 
$0.0006 
$0.0005 
$0.0004 
$0.0003 
$0.0002 
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ACCESS SERVICE 

REGULATIONS, RATES AND CHARGES 
AF'PLYING TO THE PROVISION OF ACCESS SERVICE 

FOR CONNECTION TO INTRASTATE COMMUNICATIONS 
FACILITIES AND SERVICES FURNISHED BY 

WIDE VOICE, LLC 
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ISSUING CARRTERS 

Wide Voice, LLC 

CONCURRING CARRIERS 

No Concurring Carriers 

CONNECTING CARRIERS 

No Connecting Carriers 

OTHER PARTICIPATING CARRIERS 

No Other Participating Carriers 
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EXPLANATION OF SYMBOLS 

To signifjr changed rate, regulation or condition. 

To signifj. discontinued rate, regulation or condition. 

To signify an increase. 

To signify text relocated without change. 

To signify new material, including a listing, rate, regulation, rule or condition. 

To signify a reduction. 

To signify a change in the word of text, but no change in the rate, rule or condition. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

Access Code 

The term "Access Code" denotes a uniform seven digit code unique to an individual customer. The seven digit 
code has the form IOlXXXX. 

Access Minutes 

The term "Access Minutes" denotes that usage of exchange facilities in Intrastate service for the purpose of 
calculating chargeable usage. On the originating end of an Intrastate call, usage is measured h m  the time the 
originating end user's call is delivered by the Company to and acknowledged as received by the customer's 
facilities connected with the originating exchange. On the terminating end of an Intrastate call, usage is 
measured fiom the time the call is received by the end user in the terminating exchange. Timing of usage at 
both originating and terminating ends of an Intrastate call shall terminate when the calling or called party 
disconnects, whichever event is recognized first in the originating and terminating exchanges, as applicable. 

Access Service Grow (ASG) 

The term "Access Service Group" denotes a group of like access services ordered to an end office or access 
tandem switch or to a dial tone oflice. 

Access Tandem 

The term "Access Tandem" denotes a Company or Exchange Telephone Company switching system that 
provides a concentration and distribution bc t ion  for originating or terminating trflic between end offices 
and the customer's point of termination. 

Access TransDort Parameter (ATP) 

The term "Access Transport Parameter (ATP)" denotes the SS7 out of band signaling parameter which 
provides the automatic transmission of information fiom the originating calling location through the Common 
Channel Signaling Network. Information supplied using ATP may consist of one or more of the following: 
Called Party Subaddress; Calling Party Subaddress; High and Low Layer Compatibility and Compatibility 
Checking by the called party's equipment 

Issued Effective Date: 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D) 

Agent 

The term "Agent" denotes any individual, corporation, or other entity who an end user or location provider 
designates to act on its behalf before the Company whether in conjunction with the selection of a primary IC 
or in conjunction with other matters pertaining to the end user's or location provider's service. 

AnswerlDisconnect Suwrvision 

The term "Answer/Disconnect Supervision" denotes the transmission of the switch trunk equipment 
supervisory signal (off-hook or on-hook) to the customer's point of termination as an indication that the called 
party has answered or disconnected. 

Automatic Number Identification (ANI) 

The term "Automatic Number Identification" (ANI) denotes the automatic transmission of information digits 
and a seven or ten digit number to the customer's premises for calls originating in the LATA, to identify the 
calling station. 

Automatic Number Identification Information Digits (ANIii) 

The term "Automatic Number Identification Information Digits" (ANE) denotes the two digit ANIii pair 
assignment made by the North American Numbering Plan Administrator at Telcordia. The information digits 
precede the 7 or 10 digit telephone number on the ANI record and inform the customer of the calling party's 
class of service for billing, routing and special handling purposes. 

The term "Call" denotes a customer attempt for which the complete address code (e.g., 0-, 91 1, or 10 digits) is 
provided to the serving dial tone office. 

Issued: Effective Date: 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT’D) 

Calling Party Number KPN) 

The term “Calling Party Number” (CPN) denotes the SS7 out of band signaling parameter which 
automatically transmits the calling party’s ten-digit telephone number to the customer’s premises for calls 
originating in the LATA. 

Carrier Identification Parameter [CIP) 

The term “Carrier Identification Parameter” (CIP) denotes the SS7 out of band signaling parameter which 
transmits the Carrier Identification Code (CIC) of the presubscribed carrier or the Access Code (1Olx;rcxX) 
dialed by the calling party to the customer as part of the Initial Address Message (IAM). 

Carrier Or Common Carrier 

See “Interexchange Carrier”. 

Carrier Selection Parameter (CSP) 

The term “Carrier Selection Parameter” (CSP) denotes the SS7 out of band signaling parameter which 
identifies whether the dialing end user accessed the customer’s network through a presubscribed line or by 
dialing the customer’s 101XXXX code. 

Central Office [CO) 

The term “Central Office” denotes a local Company switching system located at a wire center where 
Telephone Exchange Service customer station loops are terminated for purposes of interconnection to each 
other and to trunks. 

Issued: Effective Date: 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D) 

Central Office Prefvr 

The term "Central Office Refur" denotes the first three digits (NXX) of the seven digit telephone number 
assigned to a customer's telephone exchange service when dialed on a local basis. 

Centralized Automatic ReDorting On Trunks (CAROT) Testing 

The term "Centralized Automatic Reporting on Trunks Testing" denotes a type testing which includes the 
capacity for measuring operational and transmission parameters. 

The term "Channel(s)" denotes an electrical or photonic, in the case of fiber optic-based transmission systems, 
communications path between two or more points of termination. 

Channelize 

The term "Channelize" denotes the process of multiplexing wider bandwidth or higher speed channels into 
narrower bandwidth or lower speed channels or vice versa. 

Charpe Number (CNZ 

The term "Charge Number" denotes the SS7 out of band signaling parameter which is equivalent to the 10- 
digit ANI telephone number. 

CLEC (Comwtitive Local Exchange Carrier) 

The term "CLEC" denotes a telecommunications company, certified by a state utilities commission, to 
provide a competitive local exchange service in ILEC Temtory. 

Commercial Mobile Radio Service (CMRS) Provider 

The term "Commercial Mobile Radio Service (CMRS) provider" denotes a common carrier as defined by the 
Federal Communications Commission subject to the Rules set forth in Section 332 of the Communications 
Act. 

Issued Effective Date: 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D) 

Common Channel Signaling Access Capability (CCSAC) 

The term "Common Channel Signaling Access Capability" (CCSAC) denotes the interconnection between the 
Company's CCSN and a customer's CCSN. 

Common Channel Siwaling Network CCCSN) 

The term "Common Channel Signaling Network" (CCSN) denotes a specialized digital signaling network 
separate from the regular message (voice) network which interconnects computerized switching systems and 
has access to special data bases. 

Common Line 

The term "Common Line" denotes a line, trunk or other facility provided under the general and/or local 
exchange service tariffs of the Company, terminated on a central office switch. A common line-residence is a 
line or trunk provided under the residence regulations of the general andor local exchange service tariffs. A 
common line-business is a line provided under the business regulations of the general andor local exchange 
service tariffs. 

Communications Systems 

The term "Communications Systems" denotes channels and other facilities which are capable. of 
communications between terminal equipment provided by other than the Company. 

Company 

Used throughout this tariff to indicate Wide Voice, LLC. 

Customer(s1 

The term "customer(s)" denotes any individual, partnership, association, joint-stock company, trust, 
corporation, governmental entity or any other entity which subscribes to the services offered under this TarB, 
including Interexchange Carriers (ICs), end users and interconnectors. 

Customer-movided Tandem 

The term "Customer-provided Tandem" denotes a customer-provided switching system that provides a 
concentration and distribution function of originating or terminating traffic between a Company equal access 
end office(s) subtending the customer-provided tandem at the customer's point of termination. 

Issued: Effective Date: 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D) 

Destination Point Code 
The term "Destination Point Code" denotes a routing label that identifies where the SS7 signaling message 
should be sent. 

Detail Billing 

The term "Detail Billing" denotes the listing of each message andor rate element for which charges to a 
customer are due on a bill prepared by the Company. 

Dial Pulse Address Sirnaling 

The term "Dial Pulse Address Signaling" denotes the transmission of number information, e.g., called 
number, between the end office switching systems and the customer's premises (in either direction) by means 
of direct current impulses. 

Direct-Trunked Trans~ort 

The term "Direct-Trunked Transport'' denotes the following: (1) the transport between the serving wire center 
of the customer's premises and a Company end office, Company Hub or Company access tandem or between 
a Company Hub and a Company end office or Company access tandem on circuits dedicated to the use of a 
single customer, without switching at the Company access tandem or, (2) the transport with Tandem 
Signaling lnformation (i.e., Carrier Identification Code or equivalent SS7 parameters) between the serving 
wire center of the customer-provided tandem premises and a Company equal access end ofice subtending the 
customer-provided tandem or a Company Hub or between a Company Hub and a Company equal access end 
ofice subtending the customer-provided tandem. 

Donor Switch 

The term "Donor Switch" denotes the original switch source of a portable NXX code. 
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Dual Tone Multifrequency Address Simaling 

The term "Dual Tone Multifrequency Address Signaling" denotes a type of signaling that is an optional 
feature of Lineside Switched Access Service. It may be utilized when Lineside Switched Access Service is 
being used in the terminating direction (from the point of termination with the customer to the local exchange 
end office). An ofice arranged for Dual Tone Multifrequency Signaling would expect to receive address 
signals from the customer in the form of Dual Tone Multifrequency signals. 

800 Data Base Access Service 

The term "800 Data Base Access Service" denotes a toll-free originating Trunkside Access Service when the 
8XX Service Access Code @e., 800,822,833,844,855,866,877, or 888 as available) isused. The term 8XX 
is used interchangeably with 800 Data Base Service throughout this Taristo describe this service. 

8XX Service Provider 

The term "8XX Service Provider" denotes a telecommunications company, including Exchange and 
Interexchange Carriers, that offer 8XX Service to subscribers. 

End Office Switch 

The term "End Ofltice Switch" denotes a local Company switching system where Telephone Exchange 
Service customer station loops are terminated for purposes of interconnection to trunks. Included are Remote 
Switching Modules and Remote Switching Systems served by a host office in a different wire center. 

End User 

"End User" means any customer of an Intrastate telecommunications service that is not a carrier, except that a 
carrier (other than a telephone company) shall be deemed to be an "end user" when such carrier uses a 
telecommunications service for administrative purposes and a person or entity that offers telecommunications 
services exclusively as a reseller shall be deemed to be an "end user" if all resale transmissions offered by 
such reseller originates or terminates on the premises of such reseller. 
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Entrance Facilitv 

The term "Entrance Facility" denotes the dedicated Switched Access transport facility from the customer's 
premises or point of demarcation to the Company serving wire center 

Entrv Switch 

See 'First Point of Switching". 

Exchange 

The term "Exchange" denotes a unit generally smaller than a Local Access and Transport Area, established by 
the Telephone Company for the administration of communications service in a specified area which usually 
embraces a city, town or village and its environs. It consists of one or more central offices together with the 
associated facilities used in fiunishing communications service within that area. The exchange includes any 
Extended Area Service (EAS) area that is an enlargement ofaTe1eph.one Company's exchange area to include 
nearby exchanges. One or more designated exchanges comprise a given Local Access and Transport Area. 

Exit Message (EXhQ 

The term "Exit Message" ( E m  denotes a SS7 message sent to an end office by the Company's access 
tandem or a customer-provided tandem switch to mark the carrier connect time when the Company's access 
tandem or a customer-provided tandem switch sends an Initial Address Message to the interexchange carrier. 

Extended Area Service =AS) 

See definition of "Exchange". 

Feature Grow D (FGD) 

FGD Switched Access service provides trunk side access to end office switches. 

First Point of Switching 

The term "First Point of Switching" denotes the first Telephone Company location at which switching occurs 
on the terminating path of a call proceeding from the customer's premises to the terminating end office and, at 
the same time, the last Telephone Company location at which switching occurs on the originating path of a 
call proceeding fiom the originating end office to the customer's premises. 
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Flexible Automatic Number Identification 

The term "Flexible Automatic Number Identification" denotes the two digit ANIii pair assignments which are 
installed in a switch via a flexible s o h a r e  program controlled by the Telephone Company. 

Hard Coded Automatic Number Identification Information Digits 

The term "Hard Coded Automatic Number Identification Information Digits" denotes the two digit ANIii pair 
assignments which are installed in a switch via a generic switch update provided by the switch vendor. 

Host Office 

The term "Host Office" denotes an electronic switching system which provides call processing capabilities for 
one or more Remote Switching Modules or Remote Switching Systems. 

&.& 

The term "Hub" denotes a Company designated wire center at which bridging, multiplexing or connections to 
other services are performed (e.g., WATS Access Service, PPSN and connections of two like services 
installed as two separate services). 

Immediately Available Funds 

The term "Immediately Available Funds" denotes a corporate or personal check drawn on a bank account and 
funds which are available for use by the receiving party on the same day on which they are received and 
include U.S. Federal Reserve bank wire transfers, U.S. Federal Reserve notes (paper cash), US.  coins, U.S. 
Postal Money Orders and New York Certificates of Deposit. 

Individual Case Basis (ICs) 

The term "Individual Case Basis" denotes a condition in which the regulations, if applicable, rates and charges 
for an offering under the provisions of this Tarif€ are developed based on the circumstances in each case. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONTD) 

Initial Address Message (IAM) 

The term "Initial Address Message" (IAM) denotes a SS7 signaling message that contains the address and 
routing infomation required to establish a point-to-point telephone connection. 

Intemated Service Digital Network User Part (ISUP) 

The term %tegrated Service Digital Network User Part" denotes protocol that provides the mechanism for 
establishing the connections fiom the originating exchange to the destination exchange, without using the 
bearer circuit itself. 

Interexchange Carrier (IC) Or Interexchange Common Carrier 

The term "Interexchange Carrier" (IC) or "Interexchange Common Carrier" denotes any individual, 
partnership, association, joint-stock company, trust, governmental entity or corporation engaged for hire in 
Intrastate communication by wire or radio between two or more exchanges. 

Intrastate Communications 

The term "Intrastate Communications'' denotes any communications within a state subject to oversight by a 
state regulatory commission as provided by the laws of the state involved. 

Letter of Authorization nOA) 

The term "Letter of Authorization" (LOA) denotes the signed authorization form from a customer or agent 
designating who has authority to act on behalf of the customer for billing and service related issues. 

Line-Side Connection 

The term "Line-Side Connection" denotes a connection of a transmission path to the line side of a local 
exchange switching system. 
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Local Access and Transuort Area (LATA) 

The term "Local Access and Transport Area" denotes a geographic area established for the provision and 
administration of communications service. It encompasses one or more designated exchanges, which are 
grouped to serve common social, economic and other purposes. 

Local Area Network (LAN) 

The term "Local Area Network" denotes a network permitting the interconnection and intercommunication of 
a group of computers, primarily for the sharing of resources such as data storage devices and printers. 

Local Calling Area 

The term "Local Calling Area" which includes Extended Area Service @AS) points, denotes a geographical 
area, as defined in the Telephone Company's Local and/or General Exchange Service tariff, in which an end 
user (Telephone Exchange Service subscriber) may complete a call without incurring MTS charges. 

Local Tandem Switch 

The term "Local Tandem Switch" denotes a local Telephone Company switching unit by which local or 
access telephonic communications are switched to and fiom an End Office Switch. 

Location Routing Number 

The term "Location Routing Number" denotes a ten-digit number used to uniquely identify a switch that has 
ported numbers. 
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Logical Channel 

The term "Logical Channel" denotes a communications channel through the network that allows simultaneous 
transmission of sequenced data packets through the network. No circuit capacity is preassigned to a logical 
channel; capacity is made available as data is transmitted. 

Maior Fraction Thereof 

The term "Major Fraction Thereof" is any period of time in excess of 1/2 of the stated amount of time. As an 
example, in considering a Private Line Transport Service period of four (4) hours, a major fiaction thereof 
would be any period of time in excess of 2 hours exactly. Therefore, if a given service is interrupted for a 
period of six hours and one minute, the customer would be given a credit allowance for two four-hour 
periods. 

Message 

The term '*Message'' denotes a "call" as defmed preceding. 

Mobile Telephone Switching Oflice (MTSO): 

The term "Mobile Telephone Switching Ofice" (MTSO) denotes the switching facility used by a Commercial 
Mobile Radio Service provider in performing originating and terminating switching functions for calls 
exchanged between their customers, the Telephone Company customers, Interexchange Carriers and 
Independent Telephone Company customers. 

Modification Of Final Judgment (MFJL 

The term "Modification of Final Judgment" (MFJ) denotes the consent decree approved by the US. District 
Court in United States versus Western Electric 552 F. Supp. 171 (To D.C. 1982). 
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Multifreauencv CMF) Address Signaling 

The term “Multifrequency (MF) Address Signaling” denotes a signaling method in which a combination of 
two out of six Voiceband frequencies are used to represent a digit or a control signal. 

N Minus One (N-1) 

The term “N Minus One (N-1)” denotes a querying protocol where ‘N’ is a wireless or wireline entity 
terminating the call to the end user, or a network provider contracted by the entity to provide tandem access. 
The N-1 carrier for a local call is usually the Local Exchange Company of the calling party, but may also be a 
wireless provider. The N-1 carrier for an interexchange call is usually the calling customer’s interexchange 
carrier. 

National Directory Assistance N A )  Service 

The term “National Directory Assistance” denotes a telephone number, voice information service for any 
NPA in the United States that the Company provides to telecommunications carriers. 

Network Address 

The term “Network Address” denotes a numeric character string used to identify the customer network 
location of the DTE and the destination of each virtual call made within the network to that location. 

Network Control Signaling 

The term “Network Control Signaling” denotes the transmission of signals used in the telecommunications 
system which.perform functions such as supervision (control, status, and charge signals), address signaling 
(e.g., dialing), calling and called number identifications, rate of flow, service selection error control and 
audible tone signals (call progress signals indicating re-order or busy conditions, alerting, coin denominations, 
coin collect and coin return tones) to control the operation of the telecommunications system. 
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Network Interface OJQ 

The term "Network Interface (NI)" denotes the point of interconnection between Company communications 
facilities and terminal equipment, protective apparatus or other customer provided facilities. 

Network-To-Network Interface RJNn 

The term 'Wetwork-To-Network Interface (NNI)" denotes a fiame reIay industry-standard interface between 
two fi-me relay networks, used to connect frame relay networks. 

North American Numbering Plan (NANPI 

The term "North American Numbering Plan" denotes a three-digit area (Numbering Plan Area) code and a 
seven-digit telephone number made up of a three-digit Central Office code plus a four-digit station number. 

Off-hook 

The term "Off-hook" denotes the active condition of Switched Access or a Telephone Exchange Service line. 

Ofice Redacement 

The term "Office Replacement" denotes a situation where the hardware and software in a Company switching 
office is replaced with different hardware and software for the establishment and maintenance of a given 
switching office. 
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The term "On-hook" denotes the idle condition of Switched Access or a Telephone Exchange Service line. 

Oripinating Direction 

The term "Originating Direction" denotes the use of access service for the origination of calls fiom an end 
user premises to a customer's premises. 

Pav Telephone 

The term "Pay Telephone" denotes an instrument provided by a Payphone Service Provider that is available to 
the general public for public convenience and necessity. Pay telephones utilize Basic and Smart Public Access 
Line Service provided under the general and/or local exchange service tariffs. 

Pavphone Service Provider (PSP) 

The term "Payphone Service Provider (PSP)" denotes an entity that controls and incurs the costs of placement 
and maintenance of pay telephones. 

Point Of Interconnection 

The term "Point of Interconnection" denotes the Company-designated point of physical demarcation outside 
the Company's wire center where the interconnector provided and owned fiber optic facilities end and the 
Company's fiber optic facilities begin for Expanded Interconnection-Collocation Service. 

Point Of Termination POT) 

The term "Point of Termination'' denotes a point at or near a customer-designated premises at which the 
Company's responsibility for the provision of Access Service ends. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D) 

Premises 

The term "Premises" denotes a building, portion of a building in a multi-tenant building or buildings on 
continuous property (except Railroad Right-of-way, etc.) not separated by a public highway. It may also 
denote a customer-owned enclosure or utility vault located aboveground or underground on private property 
or on customer acquired Right-of-way. Except for an end user that offers Telecommunications Services 
exclusively as a reseller, this term is not to be limited to one building, but applies as well to a complex, or 
campus-type configuration of buildings. 

Primary IC (PIC) 

The term "Primary IC" (PIC) denotes the Interexchange Carrier (IC) of choice as designated by an end user 
for business or residential service or a location provider for a pay telephone. 

Prime Service Vendor 

The term "Prime Service Vendor" denotes the status of the Company when contracting directly with the user 
of TSP service. 

Protocol 

Set of rules for conducting interactions between two or more terminals, hosts or peripherals. These rules 
consist of syntax (header structure), semantics (actions and reactions that are supposed to occur) and timing 
(relative ordering and duration of states and events). 
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The term "Query" denotes the inquiry to a Company database to obtain information, processing instructions or 
service data. 

Recipient Switch 

The term "Recipient Switch" denotes any end office switch that serves ported NXX codes not originally 
assigned to the switch. 

Registered Eclubment 

The term "Registered Equipment" denotes the customer's premises equipment which complies with and has 
been approved within the Registration Provisions of Part 68 of the F.C.C.'s Rules and Regulations. 

Release Message 

The term "Release Message" denotes a SS7 message sent in either direction to indicate the release of a 
specific circuit. 
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Remote Switching Modules And/or Remote Switching Systems 

The term "Remote Switching Modules andor Remote Switching Systems" (RSM/RSS) denotes small, 
remotely controlled electronic end oflice switches which obtain their call processing capability fiom a Host 
Office. The RSM/RSS cannot accommodate direct trunks to a customer. 

Responsible Organization 

The term "Responsible Organization" (%ESP ORG'') denotes the entity responsible for the management and 
administration of 800 Data Base Access Service records in the Service Management System according tothe 
Guidelines for 800 Data Base. 

Service Control Point (SCP) 

The term "Service Control Point" (SCP) denotes the node in the network where several independent data base 
applications receive and respond to SS7 queries. 

Service Management Svstem/800 tSMS/800) 

Service Management System/800 (SMS/800) is the main operations support system of 800 Data Base Access 
Service. It is used to create and update subscriber 8XX records that are then downloaded to SCPs for handling 
subscribers' 8XX calls (see Service Control Points). The system is also used by RESP ORGs to reserve and 
assign 8XX numbers. 

Service Switching. Point (SSP1 

The term "Service Switching Point" (SSP) denotes a signal point equipped with the ability to halt call process, 
formulate and send a SS7 query to a remote location and route the call based on information contained in the 
response. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D) 

Serving Wire Center CSWC) 

The term "Serving Wire Center" denotes the local Telephone Company office fiom which dial tone for local 
exchange service would normally be provided to the customer premises. 

Simal Point (SP) 

The term "Signal Point" (SP) denotes an end node in a CCSN, Signal Points can be switches (i.e., end offices 
and access tandems), data bases or operator service systems that are equipped with CCSN. . 

Simal Transfer Point (STPI 

The term "Signal Transfer Point" (STP) denotes a switch which provides CCSN access and performs CCSN 
message routing and screening. 

Simal Transfer Point Port (STP PORT) 

The term "Signal Transfer Point Port" (STP PORT) denotes the point of termination on the STP which 
provides CCSN access. 

Simaling System 7 (SS7) 

The term "Signaling System 7" (SS7) denotes the signaling protocol in the CCSN. 

Subtending End office of an Access Tandem 

The term "Subtending End Office of an Access Tandem" denotes an end office that has fmal trunk group 
routing through that tandem. 

SwitchinP System 

The term "Switching System" denotes the hardware andor software utilized by the Company for the 
establishment and maintenance of a given central office. 
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Tandem Service Provider 

The term "Tandem Service Provider" denotes any interested third party including competitive access 
providers, interexchange carriers and end users, requesting Tandem Signaling Information forthe purpose of 
providing tandem switching to carry FGD Service traffic from a Company end office to their own tandem, 
switch traffic at that point, and deliver the trait to the appropriate interexchange carrier. 

Tandem-Switched Transport 

The term "Tandem-Switched Transport" denotes the transport between an access tandem and end ofices that 
subtend the access tandem that utilizes tandem switching functions. Tandem-Switched Transport consists of 
circuits used in common by multiple customers from the tandem to an end office. 

Telecommunications Number 

The term "Telecommunications Number'' denotes a unique NPA NXX-XXXX assigned to a subscriber of a 
Local Service Provider. 

Terminating Direction 

The term "Terminating Direction" denotes the use of Access Service for the completion of calls from a 
customer's premises to an end user's premises. 

Toll VoP-PSTN Traffic 

The term Toll VoIP-PSTN Traffic denotes a customer's interexchange voice traf€ic exchanged with the 
Telephone Company in Time Division Multiplexing format over PSTN facilities, which originates andor 
terminates in Internet Protocol (IP) format. Toll VoP-PSTN Traffic originates and /or terminates in IP format 
when it originates from andor terminates to an end user customer of a service that requires IP-compatible 
customer premises equipment. 

Transaction Capabilities Application Part (TCAP) 

The term "Transaction Capabilities Application Part" denotes the design of non-circuit related messages. 
TCAP protocol provides a means for reliable transfer of information &om one application at a switch location 
to another application within another network entity. 

Transmission Path 

The term "Transmission Path" denotes an electrical path capable of transmitting signals within the range of 
the service offering; e-g., a voice grade transmission path is capable of transmitting voice kquencies within 
the approximate range of 300 to 3000 Hz. A transmission path comprises physical or derived channels 
consisting of any form or configuration of facilities typically used in the telecommunications industry. 
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The term "Trunk" denotes a communications path connecting two switching systems in anetwork, used in the 
establishment of an end-to-end connection. 

Trunk Group 

The term "Trunk Group" denotes a set of trunks which are traffic engineered as a unit for the establishment of 
connections between switching systems in which all of the communications paths are interchangeable. 

Trunk-Side Connection 

The term "Trunk-Side Connection" denotes the connection of a transmission path to the trunk side of a local 
exchange switching system. 

Unauthorized PIC Change 

The term "Unauthorized PIC Change" denotes an end user or location provider whose' selected PIC was 
changed and the IC is unable to produce the signed end user or location provider Letter Of Authorization 
(LOA) to the Company for the resolution of the PIC dispute. 

V and H Coordinates Method 

The term "V and H Coordinates Method" denotes a method of computing airline miles between two points by 
utilizing an established formula which is based on the vertical (V) and horizontal (H) coordinates of the two 
points. 

Wire Center 

The term "Wire Center" denotes a building in which one or more central offices, used for the provision of 
Telephone Exchange Services, are located. 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of Wide Voice, LLC 

2.1.1 The Company undertakes to furnish switched or dedicated access communications service 
pursuant to the terms of this tariff. 

2.1.2 The Company's services and facilities are available twenty-four (24) hours per day, seven (7) 
days per week. 

2.1.3 The Company is responsible under this tariff only for the services and facilities provided 
hereunder, and it assumes no responsibility for any service provided by any other entity that 
purchases access to the Company network in order to originate or terminate its own services, 
or to communicate with its own customers. 

2.1.4 The Company arranges for installation, operation, and maintenance of the communications 
services provided in this tariff for Customers in accordance with the terms and conditions set 
forth under this tariff. The Customer shall be responsible for all charges due for such service 
arrangements. 

2.2 Use of the Company's Service 

2.2.1 Services provided under this tariff may be used by the Customer for any lawfbl 
telecommunications purpose for which the service is technically suited. 

The services the Company offers shall not be used for any unlawful purpose or for any use as 
to which the Customer has not obtained all required governmental approvals, authorizations, 
licenses, consents and permits. 

2.2.2 

2.2.3 Recording of telephone conversations of service provided by the Company under this tariff is 
prohibited except as authorized by applicable federal, state and local laws. 

2.2.4 Any service provided under this tariff may be resold to or shared (jointly used) with other 
persons at the Customer's option. The Customer remains solely responsible for all use of 
service ordered by it or billed to its account(s) pursuant to this tariff, for determining who is 
authorized to use its service, and for promptly notifying the Company of any unauthorized 
use. The Customer may advise its customers that a portion of its service is provided by the 
Company, but the Customer shall not represent that the Company jointly participates with 
the Customer in the provision of the service. The Company may require applicants for 
service who intend to use the Company's offerings for resale, shared andor joint use to file a 
letter with the Company confirming that their use of the Company's offerings complies with 
relevant laws and the Commission's regulations, policies, orders, and decisions. 
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2.3 Limitations 

2.3.1 The Company does not undertake to transmit messages, but offers the use of its facilities 
when available, and will not be liable for errors in transmission or for failure to establish 
connections. 

2.3.2 The furnishing of service under this tariff is subject to the availability on a continuing basis 
of all the necessary facilities and equipment and is limited to the capacity of the Company's 
facilities as well as facilities the Company may obtain from other carriers, from time to time, 
to fiunish service as required at the sole discretion of the Company. 

2.3.3 The Company reserves the right to limit or to allocate the use of existing facilities, or of 
additional facilities offered by the Company, when necessary because of lack of facilities, or 
due to some other cause beyond the Company's control. 

2.3.4 The Company may block any signals being transmitted over its network by Customers which 
cause interference to the Company or other users. Customer shall not be relieved of all 
obligations to make payments for charges relating to any blocked service and shall 
indemnifL the Company for any claim, judgment or liability resulting from such blockage. 

The Company reserves the right to discontinue service when the Customer is using the 
service in violation of the provisions of this tarif€, or in violation of the law. 

2.3.5 

2.3.6 The Company reserves the right to discontinue service, limit service, or to impose 
requirements as required to meet changing regulatory or statutory rules and standards, or 
when such rules and standards have an adverse material affect on the business or economic 
feasibility of providing service, as determined by the Company in its reasonable judgment. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D) 

2.4 Assignment and Transfer 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with 
the services and facilities provided by the Company without the written consent of the other party, 
except that the Company may assign its rights and duties to a) any entity controlling, controlled by or 
under common control with the Company, whether direct or indirect; b) under any sale or transfer of 
all or substantially all the assets ofthe Company within the applicable state or states; or c) under any 
financing, merger or reorganization of the Company. 
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2.5 Application or Service 

Customers may be required to enter into written or oral service orders which shall contain or 
reference a specific description of the service ordered, the rates to be charged, the duration of the 
services, and the terms and conditions in this tariff. Customers will also be required to execute any 
other documents as may be reasonably requested by the Company. 

2.6 Ownership of Facilities 

2.6.1 The Customer obtains no property right or interest in the use of any specific type of facility, 
service, equipment, number, process, or code. 

Title to all facilities utilized by the Company to provide service under the provisions of this 
tariff shall remain with the Company, its partners, agents, contractors or suppliers. Such 
facilities shall be returned to the Company, its partners, agents, contractors or suppliers by 
the Customer, whenever requested, within a reasonable period following the request in 
original condition, reasonable wear and tear expected. 

2.6.2 
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2.7 Liability of the Company 

2.7.1 

2.7.2 

2.7.3 

2.7.4 

2.7.5 

The liability of the Company for damages of any nature arising from errors, mistakes, 
omissions, interruptions, or delays ofthe Company, its agents, servants, or employees, in the 
course of establishing, furnishing, rearranging, moving, terminating, changing or removing 
the service or facilities or equipment shall not exceed an amount equal to the charges 
applicable under this tariff (calculated on a proportionate basis where appropriate, at the sole 
discretion of the Company) to the period during which such error, mistake, omission, 
interruption or delay occurs. 

In no event shall the Company be liable for any incidental, indirect, special, or consequential 
damages (including, without limitation, lost revenue or profits) of any kind whatsoever 
regardless of the cause or foreseeability thereof. 

When the services or facilities of other common carriers are used separately or in 
conjunction with the Company's facilities or equipment in establishing connection to points 
not reached by the Companyk facilities or equipment, the Company shall not be liable for 
any act or omission of such other common carriers or their agents, servants or employees. 

The Company shall not be liable for any failure of performance hereunder if such failure is 
due to any cause or causes beyond the reasonable control of the Company. Such causes shall 
include, without limitation, acts of God, fire, explosion, vandalism, cable cut, storm or other 
similar occurrence, any law, order, regulation, direction, action or request of the United 
States government or of any other government or of any civil or military authority, national 
emergencies, insurrections, riots, wars, strikes, lockouts or work stoppages or other labor 
difficulties, supplier failures, shortages, breaches or delays, or preemption of existing service 
to restore service in compliance with FCC, or other relevant Commission, rules and 
regulations. 

The Company shall not be liable for interruptions, delays, errors, or defects in transmission, 
or for any injury whatsoever, caused by the Customer, or the Customer's agents, End Users, 
or by facilities or equipment provided by the Customer. 
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SECTION 2 - RULES AND REGULATIONS, (CONTD) 

2.7 Liability of the Company (Continued) 

2.7.6 

2.7.7 

2.7.8 

2.7.9 

No liability shall attach to the Company by reason of any defacement or damage to the 
Customer' s premise resulting fiom the existence of the Company' s equipment or facilities 
on such premise, or by the installation or removal thereof, when such defacement or damage 
is not the result of the gross negligence or intentional misconduct of the Company or its 
employees. 

The Company does not guarantee nor make any warranty with respect to installations 
provided by it for use in an explosive atmosphere. 

The Company makes no warranties or representations, express or implied, either in fact or by 
operation of law, statutory or otherwise, including warranties of merchantability or fitness 
for a particular use, except those expressly set forth herein. 

FaiIure by the Company to assert its rights under a provision of this Miff does not preclude 
the Company fiom asserting its rights under other provisions. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.8 Liability of the Customer 

2.8. 

2.8.2 

2.8.3 

2.8.4 

The Customer will be liable for damages to the facilities of the Company and for all 
incidental and consequential damages caused by the acts or omissions of the Customer, its 
officers, employees, agents, invites, or contractors where such acts or omissions are not the 
direct result of the Company's negligence or intentional misconduct. 

To the extent caused by the acts or omissions of the Customer as described in 2.8.1, 
preceding, the Customer shall indemnify, defend and hold harmless the Company fkom and 
against all claims, actions, damages, liabilities, costs and expenses, including reasonable 
attorneys' fees, for (1) any loss, destruction or damage to property of any third party, and (2) 
any liability incurred by any third party pursuant to this or any other tariffof the Company, 
or otherwise, for any interruption of, interference to, or other defect in any service provided 
to such third party. 

A Customer shall not assert any claim against any other Customer or user of the Company's 
services for damages resulting in whole or in part fiom or arising in connection with the 
furnishing of service under this tariff including but not limited to mistakes, omissions, 
interruj&ions, delays, errors or other defects or misrepresentations, whether or not such other 
Customer or user contributed in any way to the occurrence of the damages, unless such 
damages were caused solely by the negligent or intentional act or omission of the other 
Customer or user and not by any act or omission of the Company. Nothing in this tariff is 
intended either to Iimit or to expand Customer's right to assert any cIaims against third 
parties for damages of any nature other than those described in the preceding sentence. 

The Customer shall be hlly liable for any damages, including, without limitation, usage 
charges, that the Customer may incur as a result of the unauthorized use of services provided 
to a Customer. Unauthorized use occurs when a person or entity that does not have actual, 
apparent, or implied authority to use the network, obtains the Company's services provided 
under this tariff The unauthorized use of the Company's services includes, but is not limited 
to, the placement of calls fkom the Customer's premise, and the placement of calls through 
equipment controlled and/or provided by the Customer, that are transmitted over the 
Company's network without the authorization of the Customer. The Customer shall be fully 
liable for all such usage charges. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.9 Obligations of the Customer 

2.9.1 The Customer is responsible for placing any necessary orders; for complying with tariff 
regulations; and payment of charges for services provided. Specific Customer 
responsibilities include, but are not limited to the following: 

reimbursing the Company for damage to or loss of the Company's facilities or 
equipment caused by the acts or omissions of the Customer; or the non-compliance 
by the Customer, with these regulations; or by fire or theft or other casualty on the 
Customer premise, unless caused by the gross negligence or intentional misconduct 
of the employees or agents of the Company; 

providing at no charge, as specified from time to time by the Company, any needed 
equipment, secured space, power, supporting structures, and conduit to operate 
Company facilities and equipment installed on the premise of the Customer, and the 
level of heating and air conditioning necessary to maintain the proper operating 
environment on such premise; 

obtaining, maintaining and otherwise having full responsibility for all rights-of-way 
and conduit necessary for installation of fiber optic cable and associated equipment 
used to provide communications services to the Customer from the cable building 
entrance or property line to the location of the equipment space described in Section 
2.9.1 (b). Any and all costs associated with the obtaining and maintaining the 
rights-of-way described herein, including the costs of altering the structure to permit 
installation of the Company provided facilities, shall be borne entirely by, or may be 
charged by the Company, to the Customer; the Company may require the Customer 
to demonstrate its compliance with this section prior to accepting an order (if 
required) for service; 

providing a safe place to work and complying with all laws and regulations 
regarding the working conditions on the premise at which Company employees and 
agents shall be installing or maintaining the Company's facilities and equipment; the 
Customer may be required to install and maintain Company facilities and equipment 
within a hazardous area if, in the Company's opinion, injury or damage to the 
Company employees or property might result fiom installation or maintenance by 
the Company; the Customer shall be responsible for identifying, monitoring, 
removing and disposing of any hazardous material (e.g., friable asbestos) prior to 
any construction or installation work; 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.9 Obligations of the Customer (Continued) 

2.9.1 (continued) 

complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses and permits as may be required with respect to, the location of 
Company facilities and equipment in any Customer Premises or the rights-of-way 
for which Customer is responsible under Section 2.9 l(c); and granting or obtaining 
permission for Company agents or employees to enter the premise of the Customer 
at any time for the purpose of installing, inspecting, maintaining, repairing, or upon 
termination of service as stated herein, removing the facilities or equipment of the 
Company; 

not creating or allowing to be placed any liens or other encumbrances on the 
Company's equipment or facilities; 

making Company facilities and equipment available periodically for maintenance 
purposes at a time agreeable to both the Company and the Customer, such 
agreement not to be reasonably withheld or denied. No allowance will be made for 
the period during which service is interrupted for such purposes; 

taking all steps necessary to cancel or otherwise discontinue any service(s) to be 
replaced by any of the Company's service(s) as described herein; and 

ensuring that any Customer provided equipment and/or systems are properly 
interfaced with Company facilities or services, that the signals emitted into 
Company's network are of the proper mode, bandwidth, power, and signal level for 
the intended use of the Customer and in compliance with the criteria set forth in this 
tariff, and that the signals do not damage equipment, injure personnel, or degrade 
service to other Customers. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.9 Obligations of the Customer (Continued) 

2.9.2 With regard to access services provided by the Company, specific Customer responsibilities 
include, but are not limited to the following: 

(a) Design of Customer Services 

The Customer shall be responsible for its own expense for the overall design of its 
services and for any redesigning or rearrangements of its services which may be 
required because of changes in facilities, operations or procedures of the Company, 
minimum protection criteria, or operating or maintenance characteristics of the 
facilities. 

(b) Network Contingency Coordination 

The Customer shall, in cooperation with the Company, coordinate in planning the 
actions to be taken to maintain maximum network capability following natural or 
man-made disasters which affect telecommunications service. 

Issued: Effective Date: 

Issued By: Patrick Chicas, President 
410 South Rampart, Suite 390 
Las Vega, NV 89145 



Wide Voice, LLC Arizona Tariff No. 2 
Original Page 37 

SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.9 Obligations of the Customer (Continued) 

2.9.3 Jurisdictional Reports Requirements 

(a) Customer must state percentage of interstate traffic (PIU) on a quarterly basis at the 
beginning of each calendar month, in advance. 

(b) Customer must state percentage of Toll VoIP-PSTN Traffic (PVU) on a quarterly 
basis at the beginning of each calendar quarter, in advance for both interstate and 
intrastate jurisdictions. 

(c) Customer must state percentage of CMRS-originated traffic (PCU) on a quarterly 
basis at the beginning of each calendar quarter, in advance. If CMRS originated, 
must state traffic that is inter-MTA (PCIU) on a quarterly basis at the beginning of 
each calendar quarter, in advance. 

(d) In all cases, the burden of proof, contrary to data gathered by the Company, is on the 
customer. 
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SECTION 2 - RULES AND REGULATIONS, (CONTD) 

2.10 Billing and Payment for Service 

2.10.1 Responsibility for Charges 

The Customer is responsible for payment of all charges for services and equipment h i s h e d  
to the Customer for transmission of calls via the Company. In particular and without 
limitation to the foregoing, the Customer is responsible for any and all cost(s) incurred as the 
result of: 

(a) any delegation of authority resulting in the use of Customer's communications 
equipment and/or network services which result in the placement of calls via the 
Company; 

any and all use of the service arrangement provided by the Company, including calls 
which the Customer did not individually authorize; 

@) 

(c) any calls placed by or through the Customer's equipment via any remote access 
feature@); 

2.10.2 Minimum Period 

The minimum period for which services are provided and for which rates and charges are 
applicable is one (1) month unless otherwise specified in this tariff or by mutually agreed 
upon contract. When a service is discontinued prior to the expiration of the minimum 
period, charges are applicable, whether the service is used or not. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.10 . Billing and Payment for Service (Continued) 

2.1 0.3 Payment for Service 

A. All charges due by the Customer are payable to the Company or any agent duly 
authorized to receive such payments. Terms of payment shall be according to the 
rules and regulations of the agent and subject to the rule  of regulatory bodies 
having jurisdiction. 

B. Non-recurring charges for installations, service connections, moves or 
rearrangements are due and payable upon receipt of the Company's invoice by the 
Customer. At the Company's discretion, payment of all or a portion of any non- 
recurring charges may be required prior to commencement of facility or equipment 
installation or construction required to provide the services requested by the 
Customer. 

C. The Company shall present invoices for recurring charges monthly to the Customer, 
in advance of the month in which service is provided. 

When billing is based upon Customer usage, usage charges will be billed monthly in 
arrears for service provided in the preceding billing period. 

D. 

E. Customer billing for dedicated services will begin on the Service Commencement 
Date. Billing accrues through and includes the day that the service, circuit, 
arrangement or component is discontinued. 

When service does not begin on the frrst day of the month, or end on the last day of 
the month, the charge for the fraction of the month in which service was h i s h e d  
will be calculated on a pro-rata basis. For this purpose, every month is considered to 
have 30 days. 

Amounts not paid within 30 days after the mailing date of invoice will be considered 
past due. 

F. 

G. 

H. In the event Company, in its sole discretion, chooses to forego billing the Customer 
for access services in any particular month@), Company reserves the right to back 
bill Customer for any unbilled recurring, usage, or nonrecurring charges for a period 
of twenty-four (24) months. 

Issued: Effective Date: 

Issued By: Patrick Chicas, President 
4 10 South kampart, Suite 390 
Las Vegas, NV 89145 



Wide Voice, LLC Arizona Tariff No. 2 
Original Page 40 

SECTION 2 - RULES AND REGULATIONS, (CONT’D) 

2.10 Billing and Payment for Service (Continued) 

2.10.4 Disputed Charges 

A. Any objections to billed charges must be reported to the Company or its billing 
agent within sixty (60) days of the invoice date of the bill issued to the Customer. 
Adjustments to Customers’ bills shall be made to the extent that circumstances exist 
which reasonably indicate that such changes are appropriate. 

In the event that a billing dispute occurs concerning any charges billed to the 
Customer by the Company, the Customer must submit a documented claim for the 
disputed amount. The Customer will submit all documentation as may reasonably 
be required to support the claim. All claims must be submitted to the Company 
within ninety (90) days of the invoice date of the bill for the disputed services. 

Ifthe dispute is resolved in favor of the Customer, and the Customer has withheld 
the disputed amount, no interest credits or penalties will apply. 

If the dispute is resolved in favor of the Company and the Customer has withheld 
the disputed amount, any payments withheld pending settlement of the disputed 
amount shall be subject to the late payment penalty as set forth in 2.10.5. 

If the dispute is resolved in favor of the Customer and the Customer has paid the 
disputed amount, the Customer will receive an interest credit from the Company for 
the disputed amount times a late factor as set forth in 2.10.5. 

Ifthe dispute is resolved in favor of the Company and the Customer has paid the 
disputed amount on or before the payment due date, no interest credit or penalties 
will apply. 

B. 

C. 

D. 

E. 

F. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.10 Billing and Payment for Service (Continued) 

2.10.5 Late Payment Fees 

A late payment charge of 1.5% per month, or the highest rate permitted by applicable law, 
whichever is less, shall be due to the Company for any billed amount for which payment has 
not been received by the Company within thirty (30) days of the invoice date of the 
Company's invoice for service, or if any portion of the payment is received by the Company 
in funds which are not immediately available upon presentment. 

2.10.6 Returned Check Charge 

A service charge equal to $25.00, or the actual fee incurred by Company from a bank or 
financial institution, whichever is greater, will be assessed for all checks returned by a bank 
or other financial institution for: insufficient or uncollected funds, closed account, apparent 
tampering, missing signature or endorsement, or any other insufficiency or discrepancy 
necessitating return of the instrument at the discretion of the drawee bank or other financial 
institution. 

2.1 1 Taxes, Surcharges and Fees 

2.11.1 All state and local taxes (Le., gross receipts tax, sales tax, municipal utilitiestax) are listed as 
separate l i e  items on the Customer's bill and are not included in the quoted rates and 
charges set forth in this tariff. To the extent that a municipality, other political subdivision or 
local agency of government, or Commission imposes upon and collects fiom the Company a 
gross receipts tax, sales tax, occupation tax, license tax, permit fee, rights-of-way fee, 
franchise fee, or other regulatory fee or tax, such and fees and taxes shall, insofar as 
practicable and allowed by law, be billed pro rata to Customers receiving service from the 
Company within the territorial limits of such municipality, other political subdivision or 
local agency of government. It shall be the responsibility of the Customer to pay any such 
taxes and fees that subsequently become applicable retroactively. 

2.1 1.2 The Company may adjust its rates and charges or impose additional rates and charges on its 
Customers in order to recover amounts it is required by governmental or quasi-governmental 
authorities to collect fiom or pay to others in support of statutory or regulatory programs. ' 
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SECTION 2 - RULES AND REGULATIONS, (CONTJI) 

2.12 Deposits and Advanced Payments 

2.12.1 General 

The Company reserves the right to validate the creditworthiness of Customers and billed 
parties through available verification procedures. Where a Customer’s creditworthiness is 
unacceptable to the Company, Company may refuse to provide service, require a deposit or 
advance payment, or otherwise restrict or interrupt service to a Customer. 

2.12.2 Deposits 

A. . The Company will, in order to safeguard its interests, only require a customer who 
has a proven history of late payments to the Company or does not have established 
credit to make a deposit prior to or at any time after the provision of service to the 
customer to be held by the Company as a guarantee of the payment of rates and 
charges. A deposit does not relieve the Customer of the responsibility for the prompt 
payment of bills on presentation. A deposit may be required in addition to an 
advance payment. 

The maximum amount of any deposit shall not exceed the equivalent of the 
customers estimated liability for two months’ service. 

B. 

C. The Company will pay interest on deposits, to accrue from the date the deposit is 
made until it has been refunded, or until a reasonable effort has been made to effect 
refund. 

D. If the amount of a deposit is proven to be less than required to meet the requirements 
specified above, the Customer shall be required to pay an additional deposit upon 
request. 

E. Upon discontinuance of service, the Company shall promptly and automatically 
refund the Customer’s deposit plus accrued interest, or the balance, if any, in excess 
of the unpaid bills including any penalties assessed for service furnished by the 
Company. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D) 

Deposits and Advanced Payments (Continued) 

2.12.3 Advance Payments 

To safeguard its interests as indicated in 2.12.2 A., the Company may requke a Customer to 
make an advance payment before services and facilities are h i s h e d  The advance payment 
will not exceed an amount equal to one (1) month’s estimated billing. This will be applied 
against the next month‘s charges and a new advance payment may be collected for the next 
month, if necessary. Advance payments do not accrue interest. An advance payment may be 
required in addition to a deposit. 
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SECTION 2 - RULES AND REGULATIONS, (CONTD) 

2.13 Cancellation by Customer 

2.13.1 General 

A. Customers of the Company's service may cancel service by providing the Company 
with written notification thirty (30) days prior to the requested cancellation date. 
The Company shall hold the Customer responsible for payment of all bills for 
service hrnished until the cancellation date specified by the Customer or until thirty 
(30) days after the date that the cancellation notice is received, whichever is later. 

B. Customers seeking to cancel service have an affirmative obligation to block t raac 
originating fiom or terminating to the Company' s network. By originating traffic 
fiom or terminating traffic to the Company' s network, the Customer will have 
constructively ordered the Company' s switched access service. 

2.13.2 Cancellation of Contract Services 

A. If a Customer cancels a service order or terminates services before the completion of 
the term or where the Customer breaches the terms in the service contract, the 
Customer may be requested by the Company to pay to Company termination 
liability charges. These charges shall become due and owing as of the effective date 
of the cancellation or termination. Unless otherwise specified in this tariff, the 
termination liability shall be equal to: 

(1) all unpaid nonrecurring charges reasonably expended by the Company to 
establish service to Customer, plus; 

(2) any disconnection, early cancellation or termination charges reasonably 
incurred and paid to third parties by the Company on behalf of Customer, 
plus; 

(3) all recurring charges specified in the applicable service order for the balance 
of the then current term. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D) 

2.13 Cancellation by Customer (Continued) 

2.13.3 CancelIation of Application for Service 

A. Where the Company permits the Customer to cancel an application for service prior 
to the start of service or prior to any special construction, no charges will be 
imposed except for those specified below. 

B. Where, prior to cancellation by the Customer, the Company incurs any expenses in 
installing the service or in preparing to install the service that it otherwise would not 
have incurred, a charge equal to the costs the Company incurred, less net salvage, 
shall apply, but in no case shall this charge exceed the sum of the charge for the 
minimum period of services ordered, including installation charges, and all charges 
others levy against the Company that would have been chargeable to the Customer 
had service begun. 

C. Where the Company incurs any expense in connection with special construction, or 
where special arrangements of facilities or equipment have begun, before the 
Company receives a cancellation notice, a charge equal to the costs incurred, less 
net salvage, may apply. In such cases, the charge will be based on such elements as 
the cost of the equipment, facilities, and material, the cost of installation, 
engineering, labor, and supervision, general and administrative expense, other 
disbursements, depreciation, maintenance, taxes, provision for return on investment, 
and any other costs associated with the special construction or arrangements. 

D. The charges described above will be calculated and applied on a case-by-case basis. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.14 Cancellation by Company 

2.14.1 Service continues to be provided until canceled by the Customer pursuant to Section 2.13 or 
until discontinued by the Company. The Company may render bills subsequent to the 
termination of service for charges incurred before termination. The Customer shall pay such 
bills in full in accordance with the payment terms of this tariff. 

2.14.2 The Company may refuse or discontinue service to a Customer without notice under the 
following conditions: 

(a) For violation of law or this tariff: Except as provided elsewhere in this tariff, the 
Company may r e h e ,  suspend or cancel service, without notice, for any violation of 
terms of this tariff, for any violation of any law, rule, regulation, order, decree or 
policy of any government authority of competent jurisdiction, or by reason of any 
order or decision of a court or other government authority having jurisdiction which 
prohibits the Company from furnishing such service or prohibits Customer from 
subscribing to, using, or paying for such service. 

For the Company to comply with any order or request of any governmental authority 
having jurisdiction: The Company may refuse, suspend or cancel service, without 
notice, in order to permit the Company to comply with any order or request of any 
governmental authority having jurisdiction. 

(b) 

(c) In the event of Customer or Authorized User use of equipment in such a manner as 
to adversely affect the Company's equipment or service to others. 

In the event of tampering with the equipment or services of the Company or its 
agents. 

In the event of unauthorized or fraudulent use of service. Whenever service is 
discontinued for hudulent use of service, the Company may, to the extent that 
Company opts to restore such service, require the Customer to make, at Customer' s 
own expense, all changes in facilities or equipment necessary to eliminate illegal use 
and to pay an amount reasonably estimated as the loss in revenues resulting from 
such fraudulent use. 

(d) 

(e) 

(0 Ifany ofthe facilities, appliances, or apparatus on Customer's premises are found to 
be unsafe or causing harm to the Company's facilities, and may refuse to furnish 
service until the applicant or Customer shall have remedied the condition. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.14 Cancellation by Company (Continued) 

2.1 4.3 The Company may refuse or discontinue service provided that, unless otherwise stated, the 
Customer shall be given five (5) days written notice to comply with any rule or remedy any 
deficiency: 

(a) 
- 

For nonpayment: The Company, by written notice to the Customer and in 
accordance with applicable law, may refuse, suspend or cancel service without 
incurring any liability when there is an unpaid balance for service that is past due. 

(b) For returned checks: The Customer whose check or draft is returned unpaid for any 
reason, after two attempts at collection, may, at the Company' s discretion, be 
subject to refusal, suspension or cancellation of service in the same manner as 
provided for nonpayment of overdue charges. 

(c) For neglect or refusal to provide reasonable access to the Company or its agents for 
the purpose of inspection and maintenance of equipment owned by the Company or 
its agents. 

(d) For Customer use or Customer's permitting use of obscene, profane or grossly 
abusive language over the Company's facilities, and who, after five (5) days notice, 
fails, neglects or refuses to cease and refiain fiom such practice or to prevent the 
same, and to remove its property fiom the premises of such person. 

(e) For use of telephone service for any property or purpose other than that described in 
the application. 

( f )  For Customer's breach of any contract for service between the Company and the 
Customer. 

(g) For periods of inactivity in excess of s i x t y  (60) days. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D) 

2.1 5 Feserved for Future Use] 

2.16 Provision of Company Equipment and Facilities 

2.16.1 

2.1 6.2 

2.16.3 

2.16.4 

The Company shall use reasonable efforts to maintain only the facilities and equipment that 
it furnishes to the Customer. The Customer may not nor may the Customer permit others to 
rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the 
facilities or equipment installed by the Company, except upon the written consent of the 
Company. 

The Company may substitute, change or rearrange any equipment or facility at any time and 
from time to time, but shall not thereby alter the technical parameters of the service provided 
the Customer. 

Equipment the Company provides or installs at the Customer premises shall not be used for 
any purpose other than that for which the equipment is provided. 

The Company shall not be responsible for the installation, operation, or maintenance of any 
Customer provided communications equipment. Where such equipment is connected to the 
facilities furnished under this tariff, the responsibility of the Company shall be limited to the 
furnishing of facilities offered under this tariff and to the maintenance and operation of such 
facilities. Subject to this responsibility, the Company shall not be responsible for: 

(a) the transmission of signals by Customer provided equipment or for the quality of, or 
defects in, such transmission; or 

(b) the reception of signals by Customer-provided equipment; or 

(c) network control signaling where such signaling is performed by Customer-provided 
network control signaling equipment. 
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SECTION 2 - RULES AND REGULATIONS, (CONTD) 

2.17 Interconnection 

2.17.1 Service furnished by the Company may be interconnected with services or facilities of other 
authorized communications common carriers and with private systems, subject to technical 
limitations established by the Company. Service furnished by the Company is not part of a 
joint undertaking with such other common carriers or systems. Any special interface 
equipment or facilities necessary to achieve compatibility between the facilities of Company 
and other participating carriers shall be provided at the Customer's expense. 

2.17.2 Connection with the facilities or services of other carriers shall be under the applicable terms 
and conditions of the other carriers' tariffs. The Customer is responsible for taking all 
necessary legal steps for interconnecting Customer-provided terminal equipment or systems 
with Company's facilities. Customer shall secure all licenses, permits, rights-of-way, and 
other arrangements necessary for such interconnection. 

2.17.3 The Customer shall ensure that the facilities or equipment provided by another carrier are 
properly interconnected with the facilities or equipment of the Company. If the Customer 
maintains or operates the interconnected facilities or equipment in a manner which results or 
may result in harm to the Company's facilities, equipment, personnel, or the quality of 
service, the Company may, upon five (5)  days written notice, require the use of protective 
equipment at the Customer's expense. If this written notice fails to eliminate the actual or 
potential harm, the Company may, upon additional five (5 )  days written notice, terminate the 
existing service of the Customer. 

2.1 7.4 If harm to the Company' s network, personnel or services is imminent due to interconnection 
with another carrier's services, the Company reserves the right to shut down Customer' s 
service immediately, with no prior notice required. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.1 8 Customer-Provided Equipment 

2.18.1 The Company's services are designed primarily for the transmission of voice-grade 
telephonic signals, except as otherwise stated in this tariff. A user may transmit any form of 
signal that is compatible with the Company's equipment, butthe Company does not represent 
that its services will be suitable for purposes other than voice-grade telephonic 
communication except as specifically stated in this tariff. 

2.18.2 Terminal equipment on the user's premises and the electric power consumed by such 
equipment shall be provided by and maintained at the expense of the Customer. The 
Customer is responsible for the provision of wiring or cable to connect its terminal 
equipment to the Company' s network. 

2.18.3 The Customer is responsible for ensuring that Customer-provided equipment connected to 
Company equipment and facilities is compatible with such equipment and facilities. The 
magnitude and character of the voltages and currents impressed on Company-provided 
equipment and wiring by the connection, operation, or maintenance of such equipment and 
wiring shall be such as not to cause damage to the Company-provided equipment and wiring 
or injury to the Company's employees or to other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by the Company at 
the Customer's expense, subject to prior Customer approval of the equipment expense. 

2.18.4 Upon suitable notification to the Customer, and at a reasonable time, the Company may 
make such tests and inspections as may be necessary to determine that the Customer is 
complying with the requirements under this Section 2.1 8 for the installation, operation, and 
maintenance of Customer-provided facilities, equipment, and wiring in the connection of 
Customer-provided facilities and equipment to Company-owned facilities and equipment. 

2.18.5 If the protective requirements for Customer-provided equipment are not being complied 
with, the Company may take such action as it deems necessary to protect its facilities, 
equipment, and personnel. The Company may, upon five (5) days written notice, require the 
use of additional protective equipment at the Customer's expense. Ifthis written notice fails 
to remedy any protective deficiencies or potential harm, the Company may, upon additional 
five (5) days written notice, terminate the existing service of the Customer. 

2.1 8.6 If harm to the Company' s network, personnel or services is imminent, the Company 
reserves the right to shut down Customer' s service immediately, with no prior notice 
required. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.19 Inspection, Testing and Adjustments 

2.19.1 The Company may, upon reasonable notice, make such tests and inspections as may be 
necessary to determine whether the terms and conditions of this tariff are being complied 
with in the installation, operation or maintenance of the Customer's or the Company's 
facilities or equipment. The Company may interrupt service at any time, without penalty or 
liability, due to the departure from or reasonable suspicion of the departure h m  any of these 
terms and conditions. 

2.19.2 Upon reasonable notice, the facilities or equipment provided by the Company shall be made 
available to the Company for such tests and adjustments as may be necessary for their 
maintenance in a condition satisfactory to the Company. No interruption allowance shall be 
granted for the time during which such tests and adjustments are made, unless such 
interruption exceeds twenty-four hours in length and is requested by the Customer. 

2.19.3 The Company will provide the Customer reasonable notification of service-affecting 
activities that may occur in normal operation of its business. Such activities may include, but 
are not limited to, equipment or facilities additions, removals or rearrangements and routine 
preventative maintenance. Generally, such activities are not specific to an individual 
Customer but affect many Customers' services. No specific advance notification period 
applies to all service activities. The Company will work cooperatively with the Customer to 
determine the reasonable notification requirements. With some emergency or unplanned 
service-affecting conditions, such as an outage resulting fiom cable damage, notification to 
the Customer may not be possible. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.20 Allowances for Interruptions in Service 

2.20.1 General 

A. Upon the request of the Customer, delivered to the Company no later than thirty (30) 
days following the date of service interruption, a credit allowance will be given 
when service is interrupted, except as specified in Section 2.20.2 following. A 
service is interrupted when it becomes inoperative to the Customer, e.g., the 
Customer is unable to transmit or receive, because of a failure of a component 
furnished by the Company under this tariff. 

B. An interruption period begins when the Customer reports to the Company a service, 
facility or circuit is inoperative and, if necessary, releases it for testing and repair by 
the Company, as determined in its sole and reasonable discretion. An interruption 
period ends when the service, facility or circuit is operative. 

C. If the Customer reports a service, facility or circuit to be interrupted but declines to 
release it for testing and repair, refuses access to its premises for test and repair by 
the Company, or continues to make voluntary use of the service, the service, facility 
or circuit is considered to be impaired but not interrupted. No credit allowances will 
be made for a service, facility or circuit considered by the Company to be impaired. 

The Customer shall be responsible for the payment of service charges for visits by 
the Company's agents or employees to the premises of the Customer when the 
service difficulty or trouble report results from the use of equipment or fitcilities 
provided by any party other than the Company, including but not limited to the 
Customer. 

D. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.20 Allowances for Interruptions in Service (Continued) 

2.20.2 Limitations of Allowances, 

A. No credit allowance will be made for any interruption in service: 

(1) due to the negligence of or noncompliance with the provisions of this tariff 
by any person or entity other than the Company, including but not limited to 
the Customer; 

(2) due to the failure of power, equipment, systems, connections or services not 
provided by the Company; 

due to circumstances or causes beyond the reasonable control of the 
Company; 

during any period in which the Company is not given full and fiee access to 
its facilities and equipment for the purposes of investigating and correcting 
interruptions; 

(3) 

(4) 

(5) during any period when the Customer has released service to the Company 
for maintenance purposes or for implementation of a Customer order for a 
change in service arrangements; 

(6) that occurs or continues due to the Customer's failure to authorize 
replacement of any element of special construction; and 

(7) that was not reported to the Company within 30 days of the date that service 
was affected. 

2.20.3 Use of Another Means of Communications 

If the Customer elects to use another means of communications during the period of 
interruption, the Customer must pay the charges for the alternative service used. 
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SECTION 2 - RULES AND REGULATIONS, (CONTD) 

2.20 Allowances for Interruptions in Service (Continued) 

2.20.4 Application of Credits for Interruptions in Service 

A. Except as provided in Section 2.20.2 A., if a Customer' s service is interrupted, and 
it remains interrupted for eight normal working hours or longer after access to the 
premises is made available and after being reported to be out of order, appropriate 
adjustments or refunds shall be made to the Customer, when such adjustment 
exceeds $1 .OO. 

B. The amount of adjustment or refund shall be determined on the basis of the known 
period of intemption, generally beginning from the time the service interruption is 
first reported. The refund to the Customer shall be a pro rata part of the month' s 
flat rate charges (if any) for the period of days and that portion of the service 
facilities rendered useless or inoperative. The refund may be accomplished by a 
credit on a subsequent bill for the service. 

C. For purposes of credit computation every month shall be considered to have seven 
hundred and twenty (720) hours. For services with a monthly recurring charge, no 
credit shall be allowed for an interruption of continuous duration of less than eight 
(8) hours. The Customer shall be credited for an interruption of eight (8) or more 
hours at the rate of 1/720th of the monthly charge for the services affected for each 
day that the interruption continues. The formula used for computation of credits is 
as follows: 

Credit= AI720 x B 

A = outage time in hours (must be 8 or more) 
B = total monthly recurring charge for affected service. 

D. No credits will be provided for usage sensitive services. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.21 Notices and Communications 

2.21.1 The Customer shall designate on the service order, or shall otherwise provide, an address to 
which the Company shall mail or deliver all notices and other communications, except that 
Customer may also designate a separate address to which the Company's bills for service 
shall be mailed. 

2.21.2 The Company shall designate on the service order an address to which the Customer shall 
mail or deliver all notices and other communications, except that Company may designate a 
separate address on bills for sen;ice to which the Customer shall mail payment on that bill. 

2.21.3 Notice of a pending disconnection of a Customer' s sepke may contain the reason for the 
notice, the date ofthe notice, a description of any remedies the Customer may make, the time 
allotted for the Customer to make remedies (if any), and a toll h e  customer service number 
the Customer may call to obtain additional information. 

2.21.4 Except as otherwise stated in this tariff, all other notices or communications required to be 
given under this tariff will be in writing. 

2.21.5 Notices and other communications of either party, and all bills mailed by the Company, shall 
be presumed to have been delivered to the other party on the third business day following 
placement of the notice, communication or bill with the U.S. mail or a private delivery 
service, prepaid and properly addressed, or when actually received or refused by the 
addressee, whichever occurs first. 

2.21.6 The Company or the Customer shall advise the other party of any changes to the addresses 
designated for notices, other communications or billing, by following the procedures for 
giving notice set forth herein. 
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2.22 Mixed Interstate and Intrastate Switched Access Services 

2.22.1 When mixed interstate and intrastate switched access service is provided, all charges, 
including nonrecurring charges, usage charges, and optional features, will be prorated 
between interstate and intrastate. The percentage provided in the reports as set forth in 2.9.2 
preceding will serve as the basis for prorating the charges. The percentage of an access 
service to be charged as interstate is applied in the following manner: 

(a) For nonrecurring chargeable rate elements, multiply the PIU times the quantity of 
chargeable elements times the interstate tariff rate per element. 

For usage sensitive chargeable rate elements, multiply the PIU times actual use 
(measured or Company assumed average use) times the interstate rate. 

(b) 

2.22.2 A similar calculation is then performed to determine the intrastate portion of the bill. 
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2.23 

SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

Determination of Jurisdiction of Mixed Interstate and Intrastate Dedicated Facilities 

2.23.1 When mixed interstate and intrastate service is provided over a dedicated facility, the 
jurisdiction will be determined as follows. For jurisdictional reports required for switched 
access, see Section 2.9.2. 

(a) Ifthe Customer's estimate of the interstate traffic on the service equals 10% or more 
of the total tr&ic on that service, the service will be provided according to the 
applicable rules and regulations of the appropriate FCC tariff. 

(b) If the Customer's estimate of the interstate traffic on the service is less than 10% of 
the total traffic on that service, the service will be provided according to the 
applicable rules and regulations of this tariff. 

(c) If the percentage of interstate traffic on the service changes to the extent that it alters 
the jurisdiction of the service, the Customer must notifl the Company of any 
required change in status. The affected service will revert to the appropriate 
jurisdictional tariff within the next full billing cycle. Any applicable termination 
liability will be transferred with the jurisdictional change of the service. 

224 odering, Rating and Billing of Access Services Where More Than One Exchange Telephone Company is 
Involved 

When an Access Service is provided to a customer where one portion of the service is provided by 
one Exchange Telephone Company and the other portion of the service is provided by another 
Exchange Telephone Company, the Company accepts and adheres to the Ordering and Billing 
Forum guidelines, Multiple Exchange Carrier Access Billing (MECAB) and Multiple Exchange 
Carrier Ordering and Design (MECOD). 
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2.25 Application of Access Charges to VoP-PSTN Access Traffic 

2.25.J All VoP-PSTN Access traffic will be assessed switched access charges in accordance with 
the Company’s applicable interstate switched access Tariff FCC No.3. 

2.25.2 The Company shall assess and collect switched access rates for access services, regardless of 
whether the Company itself delivers such traffic to the called party’s premises or delivers the 
call to the called party’s premises via contractual or other arrangements with an affiliated or 
unaffiliated provider of VoIP service that does not itself seek to collect switched access 
charges for the same trafEc. The Company will not charge for functions not performed by 
the Company, its affiliated or unaffiliated provider of VoIP service. For purposes of this 
provision, hnctions provided by the Company as part of transmitting telecommunications 
between designated points using, in whole or in part, technology other than TDM 
transmission in a manner that is comparable to a service offered by a local exchange carrier 
constitutes the hnctional equivalent of carrier access service. 
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SECTION 3 - SWITCHED ACCESS SERVICE 

3.1 General 

3.1.1 Switched Access Service, which is available to customers for their use in furnishing their 
services to end users, provides a two-point electrical communications path between a 
customer's premises and an end user's premises. It provides for the use of terminating, 
switching, transport facilities and common subscriber plant of the Company. Switched 
Access Service provides for the ability to originate calls from an end user's premises to a 
customer's premises, and to terminate calls from a customer's premises to an end user's 
premises in the LATA where it is provided. 

3.1.2 When a rate as set forth in this tariff is shown to more than two decimal places, the charges 
will be.determined using the rate shown. The resulting amount will then be rounded to the 
nearest penny (i-e., rounded to two decimal places). 

3.1.3 In the absence of an ASR as described in Section 3.4, delivery of calls to, or acceptance of 
calls from, the Customer' s End User location(s) via Company-provided switched access 
services shall constitute a Constructive Order and an agreement by the Customer to purchase 
the Company' s switched access services as described and priced herein. 

3.1.4 In those situations where a Ch4RS provider terminates interMTAtmEc over the Company's 
network then the rates, terms and conditions of this tariff will apply. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 

3.2 Provision and Description of Switched Access Service 

3.2.1 

3.2.2 

3.2.3 

3.2.4 

3.2.5 

3.2.6 

Switched Access Service is provided as a FGD serving arrangement. The provision of FGD 
Switched Access Service requires transport facilities (Entrance Facilities, Direct Trunked 
Transport (DTT) facilities, and Tandem Switched Transport (TST) facilities for tandem 
routed traffic), multiplexing equipment and the appropriate local switching functions. 

Serving arrangements are arranged for either originating, terminating or two-way calling. 
Originating calling permits the delivery of calls from Telephone Exchange Service locations 
to the customer's premises. Terminating calling permits the delivery of calls from the 
customer's premises to Telephone Exchange Service locations. Two-way calling permits the 
delivery of calls in both directions, but not simultaneously. The Company will determine the 
type of calling to be provided unless the customer requests that a different type of directional 
calling is to be provided. In such cases, the Company will work cooperatively with the 
customer to determine the directionality. 

There,are various optional features available with Switched Access Service. These additional 
features are provided as Switched Transport, Common Switching, Transport Termination 
and Line Termination. 

FGD is provided at Company-designated end ofice switches whether routed directly to an 
end office or via Company-designated electronic access tandem switches. 

FGD, which is available to all customers, provides a trunk-side termination through the use 
of end office or access tandem switch trunk equipment. Wink-start, start-pulsing and answer- 
supervisory signaling are sent by the terminating office. Disconnect-supervisory signaling is 
sent from the originating or terminating office. When FGD uses SS7 out of band signaling, 
no signaling will be done via the message channel. 

When FGD service is directly routed to an end office, the Switched Transport configuration 
is composed of an Entrance Facility and a DIT facility to an end office. When FGD is 
switched through an access tandem, the Switched Transport configuration is composed of an 
Entrance Facility, a DTT facility between the Serving Wire Center (SWC) and the access 
tandem and TST f?om the access tandem to the end offices subtending the access tandem. 
Multiplexing options are available. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 

3.2 Provision and Description of Switched Access Service (Continued) 

3.2.7 

3.2.8 

FGD switching is provided with multifiequency address signaling or SS7 out band signaling. 
With multifrequency address signaling, up to 12 digits of the called party number dialed by 
the customer's end user using dual-tone multifrequency or dial-pulse address signals will be 
provided by Company equipment to the customer's premises where the Switched Access 
Service terminates. Such address signals will be subject to the ordinary transmission 
capabilities ofthe Switched Transport provided. With SS7, up to 12 digits ofthe called party 
number dialed by the customer's end user using dual tone multifiequency or dial pulse 
address signals is provided by the Company equipment to the customer's designated 
premises. 

FGD switching, when used in the terminating direction, may be used to access valid 
exchange codes in the LATA, community information services of an information 
service provider, and other customer services (by dialing the appropriate codes) when such 
services can be reached using valid NXX codes. When directly routed to an end ofice via 
DIT, only those valid NXX codes served by that office may be accessed. When routed 
through an access tandem, only those valid NXX codes served by end offices subtending the 
access tandem may be accessed. Calls in the terminating direction will not be completed to 
1 OlXXXX, access codes, local operator assistance (0- and W), Voice Directory Assistance 
(41 1 or 555-1212) and service codes 61 1 and 91 1. 

3.2.9 The Company will establish atrunk group or groups for the customer at end office switches 
or access tandem switches where FGD switching is provided. When required by technical 
limitations a separate trunk group will be established for each type of FGD switching 
arrangement provided. Different types of FGD or other switching arrangements may be 
combined in a single trunk group at the option of the Company. 

Issued Effective Date: 

Issued By: Patrick Chicas, President 
410 South Rampart, Suite 390 
Las Vegas, W 89145 

.. . .  



Wide Voice, LLC Arizona Tariff No. 2 
Original Page 62 

SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 

3.2 Provision and Description of Switched Access Service (Continued) 

3 -2.10 The uniform access code for FGD switching is 101XXXX. Uniform access codes will be the 
assigned access numbers of all FGD access provided to the customer by the Company. No 
access code is required for calls to a customer over FGD Switched Access Service when the 
end user's telephone exchange service is arranged for Interexchange Carrier (IC) 
Subscription. When no access code is required, the number dialed by the customer's end user 
shall be a 7- or 10- digit number after dialing the prefx 0 or 1 for calls in the North 
American Numbering Plan (NANP). For calls outside the NANP, and, if the end office is 
technically equipped for International Direct Distance Dialing (IDDD), a 7- to 15- digit 
number may be dialed after dialing the prefix 01 1 or 01. When the 1 01 XXXX access code is 
used, FGD switching also provides for dialing the digit 0 or 00 for access to the customer's 
operator, 91 1 for access to the Company's emergency reporting service, or at the customer's 
option, the end-of-dialing digit (#) for cut-through access to the customer's premises. 

3.2.1 1 FGD switching will be arranged to accept calls from telephone exchange service locations 
without the need for dialing a lOlXXXX uniform access code. Each telephone exchange 
service line may be marked with an IC Subscription code to identify the lOlXXXX uniform 
access code its calls will be directed to for interLATA service. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONTD) 

3.3 Rate Categories 

There are three rate categories which apply to Switched Access Service: 

Switched Transport (described in 3.3.1, following) 

Local Switching (described in 3.3.2, following) 

Common Line (described in Sections 3.3.3, following) 

In addition to the three rate categories, there are rate elements applicable to certain Switched 
Access services: 

800 Database Access Service Charges, applicable to 800 Database Access Service 
provided in conjunction with Trunkside Access. The description and application of these 
charges are set forth in 3.3.4, following. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 

3.3 Rate Categories (Continued) 

3.3.1 Switched Transport 

A. General Description 

The Switched Transport rate category provides the transmission facilities between 
the customer's premises and the end office switch(es) where the customer's traffic is 
switched to originate or terminate its communications. Switched Transport is a two- 
way voice-frequency transmission path composed of an Entrance Facility (EF) and a 
Direct-Trunked Transport @lT) facility for direct routed traffic. For tandem routed 
traffic, the Switched Transport is composed of an EF, a DTT to an access tandem 
and Tandem-Switched Transport (TST) from the access tandem to the subtending 
end offices. The transmission path permits the transport of calls in the originating 
direction (from the end user's end oflice switch to the customer's premises) and in 
the terminating direction (from the customer's premises to the end office switch), but 
not simultaneously. The voice-frequency transmission path may be comprised of 
any form or configuration of plant capable of and typically used in the 
telecommunications industry for the transmission of voice and associated telephone 
signals within the frequency bandwidth of approximately 300 to 3000 Hz. 

B. Switched Transport EF Rate Category 

An EF provides the communication path between a customer's premises and the 
Telephone Company serving wire center (SWC) of that premises for the sole use of 
the customer. The EF rate category is composed of aVoice Grade rate, aDSl rate or 
a DS3 rate. An EF is provided even if the customer's premises and the SWC are 
located in the Same building. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONTD) 

3.3 Rate Categories (Continued) 

3.3.1 Switched Transport (Continued) 

C. Switched Transport DTT Rate Category 

DTT provides the transmission path on circuits dedicated to the use of a single 
customer between: 

the customer's SWC and an end oflice, or 
the customer's SWC and an access tandem, or 
the customer's SWC and a Company Hub where multiplexing functions are 

a Company Hub and an end office, or 
a Company Hub and an access tandem. 

performed, or 

The DIT rate category is composed of a monthly fixed rate and a monthly per mile 
rate based on the facility provided, (i.e., Voice Grade, DSl or DS3). The fixed rate 
provides the circuit equipment at the ends of the transmission paths. The per-mile 
rate provides the transmission facilities, including intermediate transmission circuit 
equipment, between the end points of the circuit. The D I T  rate is the sum of the 
fured rate and the per-mile rate. For purposes of determining the per-mile rate, 
mileage will be measured as airline mileage using the V & H coordinates method in 
accordance with standard industry practices. 

, 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT’D) 

3.3 Rate Categories (Continued) 

3.3.1 Switched Transport (Continued) 

D. Switched Transport TST Rate Category 

Tandem Switched Transport (TST) provides the transmission facilities between an 
access tandem and end ofices subtending that tandem utilizing tandem switching 
finctions. TST consists of circuits used in common by multiple customers from the 
access tandem to an end office. The TST rate category is composed of the rate 
elements set forth in (1) through (4), following. 

(1) Tandem Transmission 

Tandem Transmission is composed of a fixed per-MOU rate (“Tandem 
Switched Transport - Termination”) and per-mile/per-MOU rate (“Tandem 
Switched Transport - Facility”). The fured rate provides for the circuit 
equipment at the end of the interoffice transmission paths. The per-mile rate 
provides for the transmission facilities, including intermediate transmission 
circuit equipment between the end points of the interoffice circuit. For 
purposes of determining the per-mile rate, mileage will be measured as 
airline mileage using the V & H coordinates method in accordance with 
standard industry practices. 

(2) Tandem Switching 

Tandem Switching is a per-MOU rate assessed for utilizing tandem 
switching functions when tandem routing is requested for trunkside 
services. 

(3) Access Tandem Trunk Port 

An access tandem trunk port (AT”) is provided for each trunk terminated 
on the serving wire center side of the access tandem when the customer has 
requested tandem routing. The ATTP rate is assessed monthly per trunk. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT’D) 

3.3 Rate Categories (Continued) 

3.3.1 Switched Transport (Continued) 

(4) Common Transport Multiplexing 

Common transport multiplexing equipment is utilized in the end office side of the 
access tandem when common transport is provided between the access tandem and 
the subtending end offices. This rate is assessed on a per-MOU basis. (Multiplexing 
equipment associated with a DTT facility ordered to the access tandem is 
provisioned on the SWC side of the access tandem. Multiplexing rates for EF and 
DTT facilities are priced on an individual case basis, and if assessed, are in addition 
to the common transport multiplexing rates.) 

3.3.2 Local Switching 

The Local Switching rate category provides the local end office switching, end user line 
termination and intercept functions necessary to complete the transmission of Switched 
Access Communications to and from the end users served by the local end ofice. The Local 
Switching rate categories are described following. 

1. Local End Office Switching Functions 

a. Common Switching 

Common Switching provides the local end ofice switching functions 
associated with the various access switching arrangements. 

b. Transport Termination 

Transport Termination provides for the arrangements which terminate the 
Switched Transport facilities. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 

3.3 Rate Categories (Continued) 

3.3.2 Local Switching (Continued) 

2. End Office Shared Port 

The End Office Shared Port rate provides for the termination of common transport 
trunks in shared end office ports and in remote switching system or module ( R S S  or 
RSM) ports. The End Office Shared Port rate is assessed on a per-MOU basis to all 
trunkside originating and terminating access minutes utilizing tandem routing to an 
end office. If tandem routing is being utilized to a RSS or RSM (via a host office), 
the shared port rate is assessed to the access minutes originating or terminating &om 
that RSS or RSM and is not assessed at the host office. If the customer has requested 
direct routing from the SWC to a RSS or RSM (via a host office), the End Office 
Shared Port rate is assesskd to the access minutes originating or terminating from the 
RSS or RSM. This rate is in addition to the End Office Dedicated Trunk Port rate 
assessed for the dedicated trunk terminating in the host office as described below. 

3. End Office Dedicated Trunk Port 

The End Office Dedicated Trunk Port rate provides for termination of a trunk to a 
dedicated trunk port in an end office. The rate is assessed per month for each trunk 
in service directly routed (via DTT) between the SWC and the end office. 

4. Intercept Function 

The Intercept Function provides for the termination of a call at a Company Intercept 
operator or recording. The operator or recording tells a caller why a call, as dialed, 
could not be completed, and if possible, provides the correct number. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 

3.3 Rate Categories (Continued) 

3.3.3 Carrier Common Line Access Service 

Carrier Common Line Access Service provides for the use of Telephone Company common 
lines by customers for access to end users to &ish Intrastate telecommunications service. 
The Telephone Company will provide Carrier Common Line Access Service (Carrier 
Common Line Access) to customers in conjunction with Switched Access Service. 

A. Provision of Service 

Where the customer is provided Switched Access Service under other sections of 
this TariR the Telephone Company will provide the use of Telephone Company 
common lines by a customer for access to end users at rates as set forth in this 
Section. 

B. Determination Of Usage Subject To Carrier Common Line Access Rates 

Except as set forth herein, all Switched Access Service provided to the customer will 
be subject to Carrier Common Line Access rates. 

C. Switched Access Service Provided In Conjunction With A Commercial Mobile 
Radio Service Provider 

For Switched Access Service provided in conjunction with a Commercial Mobile 
Radio Service provider, Carrier Common Line Access rates do not apply. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 

3.3 Rate Categories (Continued) 

3.3.4 800 Data Base Access Service 

800 Data Base Access Service is an originating service utilizing Trunkside Access which 
provides for the forwarding of end user dialed 8- calls to a customer based on 
the dialed 8XX number. The basic query includes the 8XX number identification and the 
appropriate area of service routing for an 800 number based on the geographic origination of 
the call. The 800 customer may choose to have a call delivered to a single carrier termination 
or multiple carrier termhations based on a specific LATA, Area Code (NPA), Area 
CodeLExchange Code ( N P ~ ) ,  or up to any combination of the same. 

The provision of 800 Database Access Service requires the customer's direct access to the 
Service Management Systed800 (SMS/800), or as an alternative, the provision of such 
service by a Responsible Organization in accordance with the Guidelines for 800 Database. 

When an 8XX call is originated by an end user, the Company will perform the customer 
identification function based on the dialed digits and the geographic origination of the call to 
determine the customer location to which the call is to be routed in accordance with 
SMSWOO information residing in the Service Control Point (SCP). 

The customer has the option of having the dialed 8XX number (i.e., 8XX-NXX-XXXX) or 
the translated Plain Old Telephone Service (POTS) number (Le., NPA-NXX-XXXX) 
delivered. Ifthe translated POTS number is delivered, the customer must request the POTS 
Translation vertical feature through the Responsible Organization. 

The customer's 8XX voice or data traffic may be combined in the same trunk group 
arrangement with the customer's non-8XX Access Service voice or data trfiic or 
provisioned on a separate trunk group, unless prohibited by technical limitations. 

800 DB Access Service originating usage, whether combined with non-8XX Access Service 
usage on trunk groups or provided using dedicated trunk groups, shall be measured in the 
same manner as specified for non-8XX Access Service usage over Trunkside Access. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 

3.3 Rate Categories (Continued) 

3.3.4 800 Data Base Access Service (Continued) 

The Company must be notified twenty-four (24) hours p u r  to any media stSamlation. The 
Company maintains the right to apply protective controls, i.e., those actions such as call 
gapping, to ensure the provisioning of acceptable service to all telecommunications users of 
the Company's network services. 

Vertical Features - In addition to the basic carrier identification function, 800 Database 
Access Service subscribers may request vertical features through a Responsible Organization 
in accordance with the SMS/800 User Guide. Vertical features will be maintained within the 
SCP when technically feasible. 

Call Handling and Destination Features allow service subscribers variable routing options by 
specifying a single carrier, multiple carriers (Exchange and/or Interexchange Carriers), single 
termination or multiple terminations. Multiple terminations for the variable routing options 
require the POTS Translation feature. The following variable routing options are available. 

Routing by Originating Telephone Number ( N P A - N X X - m )  
Time of Day 
Day of Week 
Specific Date - Allocation by Percentage 

A Call Handling and Destination Feature Query Charge is assessed to the service provider 
for each 8XX query to the SCP which utilizes one or more of the Call Handling and 
Destination Features. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 

3.4 Access Ordering 

3.4.1 General 

A. Customers may order switched access through a Constructive Order, as defined 
herein, or through an ASR. The format and terms of the ASR will be as specified in 
the Industry Access Service Order Guidelines, unless otherwise specified herein. 

A Customer may order any number of services of the same type and between the 
same premises on a single ASR. All details for services for a particular order must 
be identical. 

'B. 

C. The Customer shall provide all information necessary for the Company to provide 
and bill for the requested service. When placing an order for Access Service, the 
Customer shall provide the following minimum information: 

(1) Customer name and Premises address(es); 

(2) Billing name and address (when different fiom Customer name and 
address); and 

(3) Customer contact name(s) and telephone number(s) for the following 
provisioning activities.: order negotiation, order confirmation, interactive 
design, installation and billing. 

3.4.2 Access Service Date Intervals 

A. Access Service is provided with Standard or Negotiated Intervals 

B. The Company will specify a firm order confirnation date and Service 
Commencement Date contingent on the ASR being complete as received. To the 
extent the Access Service can be made available with reasonable effort, the 
Company will provide the Access Service in accordance with the Customer's 
requested interval, subject to the following conditions: 

(1) For service provided under a Standard Interval: The Standard Interval for 
Switched Service will be sixty (60) business days fiom the Application 
Date. This interval only applies to standard service offerings where there 
are pre-existing facilities to the Customer Premises. Access Services 
provided under the Standard Interval will be installed during Company 
business hours. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONm) 

3.4 Access Ordering (Continued) 

3.4.2 Access Service Date Intervals (continued) 

B. (continued) 

(2) For service provided under a Negotiated Interval: The Company will offer 
a Service Date based on the type and quantity of Access Services the 
Customer has requested. The Negotiated Interval may not be exceeded by 
more than six months past the Standard Interval Service Date, or, when 
there is no Standard Interval, the Company offered Service Date, except as 
otherwise agreed by the Company in writing. The Company will negotiate 
a Service Date interval with the Customer when: 

a) The'Customer requests a Service Date before or beyond the 
applicable Standard Interval Service Date; or 

b) There is no existing facility connecting the Customer Premises with 
the Company; or 

c) The Customer requests a service that is not considered by the 
Company to be a standard service offering (for example, if 
additional engineering or special construction is required to 
complete the order); or 

d) The Company determines that Access Service cannot be installed 
within the Standard Interval. 

C. All services for which rates are applied on an Individual Case Basis are provided 
with a Negotiated Interval. 

3 -4.3 Access Service Request Modifications 

The Customer may request a modification of its ASR prior to the Service Commencement 
Date. All modifications must be in writing using the industry ASR process. The Company, 
in its sole discretion, may accept a verbal modification fi-om the Customer. The Company 
will make every effort to accommodate a requested modification when it is able to do so with 
the normal work force assigned to complete such an order within normal business hours. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 

3.5 Special Construction or Special Service Arrangements 

3.5.1 Subject to the agreement of the Company and to all of the regulations contained in this tariff, 
special construction of Company facilities or development of special service arrangements 
may be undertaken by the Company on a reasonable-efforts basis at the request of the 
Customer. Such construction or arrangements will be provided pursuant to regulations 
contained in Section 6 of this tariff. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT’D) 

3.6 Rate Regulations 

There are three types of rates and charges that apply to Switched Access Service. These are monthly 
recurring rates, usage rates and nonrecurring charges. These rates and charges are applied dfierently 
to the various rate elements as set forth herein. 

A. Monthly Rates 
Monthly rates are flat recurring rates that apply each month or fraction thereof that a specific 
rate element is provided. For billing purposes, each month is considered to have 30 days. 

B. UsageRates 
Usage rates are rates that apply only when a specific rate element is used. These are applied 
on a per-access minute, a per-call or per-query basis. Usage rates are billed after they are 
accumulated over a monthly period. 

C. Nonrecurring Charges 
Nonrecurring charges are one-time charges that apply for specific work activity (i-e., 
installation or change to an existing service). The types of nonrecurring charges that apply 
for Switched Access Service are: installation of service, installation of optional features or 
service rearrangements. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 

3.6 Rate Regulations (Continued) 

3.6.1 Measurement and Billing of Access Minutes 

A. When recording originating calls over Switched Access Service with multi- 
frequency address signaling, usage measurement begins when the first wink 
supervisory signal is forwarded from the Customer's facilities. The measurement of 
originating call usage over Switched Access Service ends when the originating 
Switched Access Service entry switch receives disconnect supervision from either 
the originating End User's End Office (indicating that the originating End User has 
disconnected), or from the Customer's facilities, whichever is recognized first by the 
entry switch. For terminating calls over Switched Access Service with multi- 
frequency address signaling, the measurement of access minutes begins when a 
seizure signal is received from the Carrier's imnk group at the Point of Presence 
within the LATA. The measurement of terminating call usage over Switched 
Access Service ends when a disconnect signal is received, indicating that either the 
originating or terminating user has disconnected. 

B. When recording originating calls over Switched Access Service with SS7 signaling, 
usage measurement begins with the transmission of the initial address message by 
the switch for direct trunk groups and with the receipt of an exit message by the 
switch for tandem trunk groups. The measurement of originating Switched Access 
Service usage ends when the entry switch receives or sends a release message, 
whichever occurs first. For terminating calls over Switched Access Service with SS7 
signaling, the measurement of access minutes begins when the terminating recording 
switch receives the initial address message from the terminating End User. On 
directly routed trunk groups or on tandem routed trunk groups, the Company switch 
receives the initial address message and sends the indication to the Customer in the 
form of an answer message. The measurement of terminating Switched Access 
Service call usage ends when the entry switch receives or sends a release message, 
whichever occurs first. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 

3.6 Rate Regulations (Continued) 

3.6.1 Measurement and Billing of Access Minutes (Continued) 

C. Mileage, where applicable, will be measured in accordance with standard industry 
practices. 

D. The Company will use the Small Exchange Canier Access Billing (ISECAl3") 
guidelines, or the Carrier Access Billing System (TABS") guidelines, or other 
system that emulates or otherwise produces a reasonable substitute for the output of 
SECAB or CABS, for billing all charges under this tariff. The Company will 
provide biIling using a hardcopy format or upon request, a mechanized medium 
(e.g., cartridge tape, CD ROM, etc.). Bills will be accurate and contain sufficient 
supporting details to allow customers to account for the charges and to verify their 
accuracy in a reasonable and timely fashion. Requests for additional bill detail will 
be handled and priced on an Individual Case Basis (ICB). 

E. Access minutes are accumulated during the billing period. Fractional minutes at the 
end of the billing period are rounded up to the next whole minute. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONTD) 

3.6 Rate Regulations (Continued) 

3.6.2 Moves 

A. A move of services involves a change in the physical location of one of the 
following: 

(1) The point of termination at the Customer's Premises, or 

(2) The Customer's Premises 

B. The charges for the move are dependent on whether the move is to a new location 
within the same building or to a different building as described below: 

(1) Moves Within the Same Building 

When the move is to a new location within the same building, the charge for 
the move will be an amount equal to one half of the nonrecurring charge for 
the capacity affected. There will be no change in the minimum period 
requirements. 

(2) Moves to a Different Building 

Moves to a different building will be treated as a discontinuance and start of 
service and all associated nonrecurring charges will apply. New minimum 
period requirements will be established for the new service. The Customer 
will also remain responsible for satisfying all outstanding minimurn period 
charges for the discontinued service. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 

3.6 Rate Regulations (Continued) 

3.6.3 Service Rearrangements 

A. Service rearrangements are changes to existing services which do not result in either 
a change in the minimum period requirements or a change in the physical location of 
the point of termination at the Customer's premises or the Customer's End User's 
premises. Changes which result in the establishment of new minimum period 
obligations are treated as disconnects and starts. 

The charge to the Customer for'the service reanangement is dependent on whether 
the change is administrative only in nature or involves an actual physical change to 
the service. 

B. 

C. Administrative changes will be made, without charge($ to the Customer. Such 
changes require the continued provision and billing of the Access Service to the 
same entity or change in jurisdiction. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 

3.7 Entrance Facilities and Direct-Trunked Transport Rates and Charges 

Nonrecurring and Monthly Recurring Entrance Facilities and Direct-Trunked Transport charges are 
priced on an Individual Case Basis (ICB). 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONTD) 

3.8 Other Access Service Rates and Charges 

3.8.1 Qwest/CenturyLink Areas 

(A) Dedicated Trunk Port 
Per DSl $21 6.24 

(B) . Dedicated Tandem Trunk Port 
Per DSl $158.16 

(C) Tandem Switching 
Per minute of use 

Tandem Switched Transport - Termination 
Per minute of use 

Tandem Switched Transport - Facility 
Per minute of use per mile 

@) 

@) 

$0.005000 

$0.000199 

$0.000020 
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONTD) 

3.8 Other Access Service Rates and Charges, (Cont’d.) 

3.8.1 QwestlCenturyLink Areas, (Cont’d.) 

Common Transport Multiplexing 
Per minute of use ’ 

Common Trunk Port 
Per minute of use 

Local Switching 
Per minute of use 

Carrier Common Line 
originating/terminating 

Interconnection Charge 
Per minute of use 

Database Charges 
LNP Query - per query 
800 Query 

Basic, per query 
POTS translation, per query 

$0.000 1 37 

$0.001 300 

$0.016270 

$0.000000 

$0.000000 

$0.002002 

$0.003500 
$0.000000 
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SECTION 4 - SPECIAL CONTRACTS, ARRANGEMENTS, AND CONSTRUCTION 

4.1 Special Contract Arrangements 

At the option of the Company, services may be offered on a contract basis to meet specialid pricing 
requirements of the Customer not contemplated by this tariff. The terms of each contract shall be 
mutually agreed upon between the Customer and Company and may include discounts off of rates 
contained herein and waiver of recurring, nonrecurring, or usage charges. The terms of the contract 
may be based partially or completely on the term and volume commitment, type of access 
arrangement, mixture of services, or other distinguishing features. Service shall be available to all 
similarly situated Customers for a fixed period of time following the initial offering to the fmt 
contract Customer as specified in each individual contract. 

4.2 Special Service Arrangements 

4.2. E a  Customer’s requirements cannot be met by services included in this tariff, or pricing for a 
service is shown in this tariff as “ICB”, the Company will provide, where practical, special 
service arrangements at charges to be determined on an Individual Case Basis. These special 
service arrangements will be provided if the provision of such arrangements is not 
detrimental to any other services furnished under the Company’s tariffs. 

4.2.2 Special service arrangement rates are subject to revision depending on changing costs or 
operating conditions. 

4.2.3 If and when a special service arrangement becomes a generically tariffed offering, the 
tariffed rate or rates will apply from the date of tariff approval. 

4.3 Non-Routine Installation Charges 

At the Customer‘s request, installation andor maintenance may be performed outside the Company’s 
regular business hours or in hazardous locations. In such cases, charges based on cost of the actual 
labor, material, or other costs incurred by or charged to the Company will apply. If installation is 
started during regular business hours but, at the Customer’s request, extends beyond regular business 
hours into time periods including, but not limited to, weekends, holidays or night hours, additional 
charges may apply. 
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SECTION 4 - SPECIAL CONTRACTS, ARRANGEMENTS, AND CONSTRUCTIONy (CONTD) 

4.4 Special Construction Charges 

4.4.1 General 

A. Special construction charges may apply for services provided to the Customer by the 
Company. Special construction includes but is not limited to that construction 
undertaken: 

where facilities are not presently available, and there is no other 
requirement for the facilities so constructed; 

of a type other than that which the Company would normally utilize in the 
furnishing of its services; 

over a route other than that which the Company would normally utilize in 
the furnishing of its services; 

in a quantity greater than that which the Company would normally 
construct; 

on an expedited basis; 

on a temporary basis until permanent facilities are available; 

involving abnormal costs; 

in advance of its normal construction; or 

when the Company furnishes a facility or service for which a rate or charge 
is not specified in the Company's tariff. 

B. Where the Company furnishes a facility or service requiring special construction, 
charges will be determined by the Company and may include: (1) non-recurring 
charges; (2) recurring charges; (3) usage charges; (4) termination liabilities; or (5) a 
combinations thereof. 

C. Rates and charges for special construction shall be determined and presented to the 
Customer for its approval prior to the start of construction. No construction will 
commence until and unless the Customer accepts in writing the rates and charges as 
presented by the Company. 
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